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Protection of Personal Information Act (“POPIA”) 4 of 2013 Policy

for Gaia Fund 1 Custodian Co (RF) Proprietary Limited

(Registration number: 2020/758442/07)

1. SUMMARY OF POPIA AND IMPORTANT CONCEPTS
B O (18, $1- O .88/ O (HE, $10$ 1723 (H#(/8, 1445946718891 15(: ' ;$. 14, 641$:$5< ) $!, 6.2, $!
5=, A (115 : 6% 2@ A L5 (GSHE. ') 5 o5 /63.16=6") .8k, $1/) I6B+/3h(BSHE O T588$) 8 () 11456) .+8516) ; 1/ . !
(He, $'511$5. Q63 +(5C68 ()16) ;16'C.. 1k (1$) . /5818 , 681&, $I15(4S. ") =I(H1$5. )63+ (5C6' Q!5 ($.D) (&
)45 =818, $15'=, 1A (115" 6%<! (18, B! ; 646). /20$46!

ACL(586)EHO%SLE. 658! ; $+ S5 1) HEUE" O (+16 , $!4UE!

“Data subject”!C$6).5('B, (CK, $11$5. ) 6:I')+(5C6E' ) 5$366$.51) &, . 116 $IUB BI2$!I (/5 ) &lF< (/!

"Personal information"!C$6).!")+(5C64&'()!15$366")=1&(16)!"; $)&'+'623$718' - ) =11 66/56311$5. ()7!6) ;!

B, $5$"0". 161 13%62i$716) " ; $)8+6238TI$H" &) =1/5" &% 1$5. )T')H/ 3 )=T12/81) (B3 C'e$; 16 1!
FB6I")+(5C64 () 15368 ) =18 (18, $I56%$T1=$) ; $571. $HII15$=) 6) h<TIC 654631468/ .11) 64 ) BITISE, ) I (5! (463!
(5'=")THG(/51 . $H/63 (5'$) 868" O 116=$711 , <. 463 (SIC$) &6, $61, IBSHI2$) =T ;. 62'14<I5$y=" !

()W SYUSTI 283 S/ 8/5$7196)=/6=$16) ;12'5¢, 1 (+18, $11$5. OX!

F261")+(5C68" ()15$368") =18 (14, $1$ 5 /168" O (5, $ICS ; W63+ ) 6) 635" CT) B3l (BISC LI(<CH) 8! , . &(5<! (¢
8, $1185. OK!

FRGIB) <1 ; $)8'4<")=1) /C2$57.<C2 (ANISICE'H6; ;58. 111, <."H63I6 ; ;55. . 18$i$1 , () $D)/C2$51(%68 !
N+(5C64 QTSI 1 $)8'+'$5! (5! (&, $511656%/36516. .'=) CH)alE (18, $11$5. OK!

F1618, $12' (C$E5%)+(5C66' ) (e, $11$5. O

F$01E, $11$5. O631(1)' ) .1:'$B. I (5115$+$55) %S 1 (+1&, $11$5. OK!

FOI(558. 1) ; $)U$!. $)812<18, $1185. ()14, 681" I"CL3UE<! (SISH1T < (16115': 663! (B )+ $) 463!
)68/581 (51475, $5(555. 1) ; $) %S, 66B (/35153236318 , $H(E$)&. 1 (+8, $1(5'=") B3 (555. 1) ; $) !
F=018, $1:'$B.1(5I(1)' (). 1(+16) (&, $51') ;" /63162 (/84, $11$5. OK'6) ;!

68, $1)6CSI (8, $11$5. OI+'41611$65. 1B, (&, $51185. () 63") +(5C68' () 158368) =16 (1%, $11$5. O (54!
8,8 W58 (HE, $)BCH 6. $HB (/3; 158 $631")+(5C68' (162 (/8% $11$5. ()>!



I

!

Gaia Fund 1 Custodian Co (RF) Proprietary Limited C6<!15(%$..1¢, $!62(:$!1$5. ()631")+(5C68' () ! (+!6!
; 686!. 720!

"Process"!C$6).!6)<!(1$568 () (5164 - 4<! (516)<!. $& (+ (1$568' () .T1B , $& , $5! (5 (8/2<16/&(C6H!
C$6).1HO%$5)")=11$5. ()63")+(5C6L O/ ;)= 1!

FBOI%, S (IS O TI5$HS' 16758%(5 ;) =T1(5=6) . 64 )T (3368 O T1.&(56=$71/1 ; 66') =! (BIC (; +468 ()1
5$45'$: 63TI6%$564' OTH() . /3868 ()1 (57 . $H!

F2615"..$C") 68 ()12<IC$6).1(+1856) .C".. O ".85'2/8' )| (5ICHM') =16:6'3621$1") 16) <! (&, $5!+ (5CH! (5!
FGIC$5=") =T )M") =716. IB$HI6..155.45"%8" ()71 ; $=56 ; 68’ ()11$56.. /5$! (5! ; $.85/%8" () (+1) +(5C68' (!

NResponsible party0!'.!;$+)$;!6.16!1/23%! (5!15":66$! 2(;<! (516)<! (&,$5'1%5.!B, "%, 1163 3$! (5!")!
KOV )W ()'B'E, ! (&, $5.7 ;$4$5C")$.18, $1 1/51(.$! (+16) ;1C$6) . 1+(5 15(%S$. ") =1+ (5C6E ()11 14, !
%6.3!'¢'B'%12$!Gaia Fund 1 Custodian Co (RF) Proprietary Limited.

2. CONFIDENTIALITY OF PERSONAL AND BUSINESS INFORMATION

Gaia Fund 1 Custodian Co (RF) Proprietary Limited!/) ; $5¢6M$. 16 (166M$15$6. ()623$!.4$1. 10 (IMSS1!< (/5!
185.()616) :12/.0%. 1) +(CE O, $:12<1/.71.6+616) 3 1K)+ s $)&6HIE , 68 <(/5!")+ (5C68' ) BB 28
15(K$..$;196B+/3<16) 31°)161586. ()62 C6) ) S5k &(INSSLI G ()1 +(516! . 1$4'+'$;16) ;1 SH134'8! 16 B+/3
1/51(. S8 15C8$. . (O)<!") | B6<.1H(CL68'2$!B'E, 18, $11/51(.$1+(5' B, ", I'd B6.1=":$)1") 463K 1&(!
NSS1!; 6R616HH/568STI(") (RI5E46") Mal+ (51611$5" (; BO)=$51 , 6)1". 1) $HS. . 65<!+ (518, §1. 1$'+'$ 5 11/51(.$16) ;!
B$IB'BI6. (115(:"; $16%(L<! (+1$5. O BY")+(5C68 ()R (&, $!; 646! /203487 () 5$P/$. 8!

Q(/!. , (/3;16%M) (B3$; =818, 66)<11$5. ()6316) ;127.7)$..1)+(5CEE Q. /7113$;18( /.1 16%4/566$16) ; !
CB<I2$115(4S. .$:12<1/ 1) 18, $IH()ESHE (+12@ 2441 18$5C .| (+HA#SHE' () 1L (+12, $IR") 6) HEIL)ESH'=$) 4!
~$) 4531 4% B$!65$!58P/'58 ;1 2<136BIA(I5$1 (544$566")! . /. 1'% () .1 (51/) 7 ./6:1856) .6%' () .| (+!B, ", | BS!
H(C$I6BE5SIL(1E, $IR")B)HEIAYSH=$)US! -$)5DIS, .| .468/8(5<I5$P/ 5$CS) B , %, 16113'$. 18128, !
15(. 15%8' - $IH'$)8. 16) 3 IBH' &) =K' $) 8. 71 (2 $55' 5 $1&, $115 (45, ." QO BUISE, . 15/35. 1 (HH )+ ; $)&'63<TIB, %, !
B$! (2.$5:$1S,".1K6/.$! ., 681) (K 61LK!IB, $) 1%+ ; $)&'63 ") +(GC ()1 $)6$5. &, $1 1/21% ; (C6')! (B
B,$)!BSI65$I5P/'5%; 16(!; (. SIUACI (/5! . /585.15=6316 =" (5.1(51/) ; $51$=631 (23'=68' !

3. INFORMATION PROTECTION OFFICER

2@UH5$P/ 15518, 6816) 1) +(5CEE (! 25(E$H' () @+$5! 281611 ()6$ ! T, <. T'%, 'SUU'$S/B(/:4".!
&, $!0)+(5C6L )15 (! @++'%$5!+(5!Gaia Fund 1 Custodian Co (RF) Proprietary Limited>!!Q(/!%6)!
Q&I ,"CI68IC Y, V/=6'"6>=5(/ 1M

S, $!;78'8.1(H8, SN +(5CHE 125 (B$HE 1@+ 4$5165%!. $&! (/81" ) SHE O MMWE"'6 (+8 , $IA%ETIE , 6415$6 ; .E!

IF"6IX6%, 15%. 1) ."23$! 1654<! C/.81$) . /5$18, 6814, $5$! 65871 B'E, ") 1&, 66 2(; < )'$! (5! C (5$! ) +(5C64' ()!
15 Q! (HU$5.1B, (.$15$.1()."2'78'$. 1)K/ ; $1Y!

L!



FB0R, $1$)%(/56=$C )+ (CLI6)U$T2<E, $2(; <IB'E, &, $)+(5C68' ()15 (6 115" %' 13$. !
F261;$63)=1B'E, I5$P/$.8.1C6; $18(18, $12(;<!1/5./76) 8 (1&, . 14%K!

FEIB (M) =B, 16, $1-(CC'...' Q1) 58366 Q1) :$.8'=68' () .1%() ; /%S ;11/5./6) 88 (! - , 61435!
(g, " 1A% 158368" ()18 (1%, $12(; <K!

F161(4, $5B".$!$) . /5") =1 (CLI6)$I2<le, $12(;<!IB'E, 16, $115(:"." () .1 (H&, . 148!

Liability of Information Officers

UB/58! (H1(+$)%$!6) ;11$) 63<E!

)

Offence: Section 90(1) of PAIA:!4!1$5. )!F)%/;)=16)!")+(5C6L' Q! (++'%$56!B, (1'B'E, ) E$)d!
8(1;$)<16!5'=, & (HBUS. 1) RS5C .1 (418, . 1 ANgE!

661;$.85(<.71; 6C6=3$.1(516%$5. 16158 (5; !
26O %S$63. 161580 (5 ;K1 (5!
61463 '+'$. 161581 (5 ;| (5ICHMS.. 161463, $15$4 (5 ;!

Penalty:!61+)$!(5'C15". () C$) &+ (5161185 (; ) (K$HISS ; ) =ILI<$65.5!

Offence: Section 90(2) of PAIA:IS, $I)+(5C68' ()!@HU$5IB , (IB'#/3<! (51")161=5( . . <) $=I'=$)4!
C6))$5146'3. L (H(CLRIB'E, &, $115(:"." (). I(H. S8 O 1" *1 (+1244)!
Penaltyfl61+)$!(5'C15". () C$)aH+ (5161185 (; ) (K$HISS ; ) =ILI<$65.5!

Offence: Section 90(3) of PAIA:!S,$! ,$6;! (+16!15":683!2(;<!'B, (7' B"#/3<! (5! ") 6! =5(.. X!
)$=1=$)81C6))$5746'3. R (H(CLIIB'E, &, $115(:"." () .1 (H. $H8 QW1 (+12444>!
Penalty:161+)$!(5'C15". () C$)&+(51611$5' (5 1) (K$HISS ; ) =ILI<$65.>!

Offence: Section 77K of PAIA:!U()J%t(C13'6)%$!B'E, '6)!X)+(B4$C$)&IU (&'%$!
Penalty:161+)$!(5'C15". () C$)&+(51611$5' (5 ) (K$HISS ; ) =ILI<$65.5!

THE OPERATOR

S, $ (L$568(5!". 18, $! 1654<!8, 6 1$5+(5C. .18, $I6%/63 15(S$. .)=! (+1< (/5! 185. ()61 ) +(5C68 (! () (/5!
2%, 63!

If we appoint an operator then we:!!

°)

5$46")! /3% C64$! 6% (/)862'34<! +(5! 6)! (1$564(5! B, $)! &, $! (1$564(5! 6%.! )! 4$5C.! (+ &, 8!
6=5$$C$)E[C6) ; 64SK!

C/.43$)./5%18,6816)! (1$564(5!C/.& ()3<! 15(%$. .$.1&,$!")+(5C6' )1+/5)".,$; 1414 B'E, 1&, §!
M) (Bi$;=$! (5!6/8, (5'.66' Q! (+1 /.11 C/ .41 85$68 1$5. ()63 )+(5C68'()! B, %, 1 %(C$.1&(18, $'5!

Z!



M) (Bi$;=$16.1()+' s $)8'636) ; IC/ &) (& ;" (. S8 (&, $5.1F/)3$. . 15$P/'5$ 3 12<136BI (5I") 1, B!
(/5.3 (H8, $115( 1851185+ (SCE)USI (18, $'5!; /&S, 61!

o) C/.41")U$5C. ! (+16!B5%S) () 856%I 2$6B$$) !/ .16) ; 18, B! (1$564(511$) . /5$18, 6818, $! (1$564(5!
B, "%, 115(%S$..$.11$5. ()63 +(5CH8' OH(5!/.11$.8623' . , $.16) ;1C6)E6") ., $1. $4/54<IC$6. /5.
6.115$.15'2$;1/) ; $512@ 24411

Duties of the operator

2@?44115$.45'2$.18, 6816) | (1$568(5IC/ .&1) (&<!/ .'CC$; '66$i<IB , $5518, $55165$15$6. ()623$1=5(/) ; . (!
2875318, 681<(/51185. OB +(5CH8 !, 6.128$) 161HS. .$; 1 (5I6%P/'5$ ;12<16)<!1/)6/8, (5'.$;11$5. (!

5. EXCLUSIONS

ktlg, $I")+(5C6L' ()%, 68!, 6.12$$)115(%$. . $;!; (5.1 (4+6%B'E, )&, 3! $+) ¢ OQ1(+11%5. O 631)+(5C6' Q!
"WISHI/ ; $; H5(CR@24416) ; 16, $I15(US. .)=I(+&, ') +(5C6E ) IC6<115(%$$ ; 1B, (/&% (C136)%$IB'E, !
2@2A

S,$H(R(B)=18<1$. I(H15(%S. .")=!65I$HUI/ ; $; TN 6CH<!IN+(5CHE' OE!!

o) 15(%S$..$;H(5I1/58<1185. )6 (!, (/. $, (3316 a<K!

o) &,680,6.128$)! ;S S8 S IFHE, $I')H(ECEE () B, %, 1IN QA 6! 1%+ %! ;646! . /208! ,6.]
25$)! ; $$6$ ;! (518, SN 2$4B$S)! 6! ; 666! . /205481 6) 314, $'511$5. () 631")+(5C6L' (! ,6.12$$)!
25(N$) (1. 7%, 16)I$HES) &1k, 68 (CSO$M6)) (BBIMIE, $I')+(5C68' () 126ME (1, $55i$:6)4!; 646!
/20$H16=6")14) ISHEC LI$IB (/3 12$161C$ ; 63581 (5UIB'E, (/814, $D)6CS! (516) <! () 46%:! ; $46')
(18, $1185. O R ('B,, (Cl'aI5$1683. !

o) 15(%S$..$;1()128, 63 (+16, $1HE68$! (51/. $512<18, $1-62") SATIXHSH/E : $- (/YW (H6115(: ") H$!6) ;!

6)<IC/)" 1634<K!!

15C%$..$; 4(5") 1$.4'=68' ()16) ; 115(.$4/8' Q| (+145'C") B3I CHE$5.K!

/.85 1$HE/ . S GI(/5) 65" 4K L/51 (..

5$P/'5$; 1+ (51%, S/ 3 WO/ YK O .| (/5. 116) ; [(5!

B, ", I".ISHEC 168 ; 12<1k,, $10$=/364(5IF ) U$5C. .| (+. B O 1Z*1 (+12@ 240!

6. INFORMATION PROTECTION PRINCIPLES

°)
°)
°)
)

Q(/',6:$!161)/C2%5! (+15'=,4.1")14$5C. ! (+1?@?447' B, "%, ! Gaia Fund 1 Custodian Co (RF) Proprietary
Limited! C/.4!2$!6B653! (»!!S, $! .46+ (+!Gaia Fund 1 Custodian Co (RF) Proprietary Limited!B'%!2$!
$: /%6681 (18,3 15)%'11$.! (+12@2441 6) 314, $! ) +(5CE ! 25’ (! @+%$5! B'Yl 28! 6B65$! (+1¢, $!
1$5. () 63)+(5C6E' ()&, 68!".128)=!, $3;>!

*|



\(B!Gaia Fund 1 Custodian Co (RF) Proprietary Limited!B'}!'C13$C$)4&4,$!")+(5C6&' ! 15(4$%' !
15")%'13%5.1")12@2A4E!

") Gaia Fund 1 Custodian Co (RF) Proprietary Limited!B'%!) (&.4(53!1$5. () 631")+(5C6&' ()62 (/&
<(/'B'%, (/81=$")=1<(/5!; 5SS () . $) 6!

L) Q(/!C6<I5$P/$.41a(!5$:'$B16)<11$5. )61 +(5C6E" ()!.4(5$;162 (/81<(/'686)<1¥'C$!6) ;| Gaia
Fund 1 Custodian Co (RF) Proprietary Limited'B'%) (¢B'¢, , (3;!./%,!")+(5C6&'()>!

2)) Q(/! C6<I58P/$.8 +(5! (G ). &(1 28! C6; 8 4(1$55()$(/.1 )+(5C6E'()! 6) ;! Gaia Fund 1
Custodian Co (RF) Proprietary Limited!B'%!2$!(23'=$; 1o ({C6MS$!. /%, % (55$%8" () !

) U(2$5. QBI)+(5C68 ()IB'HI2$!; (. $; 18 (16)<!1$5. O1B'S, (L&<(/5); 5$H16/¢,, (568 ()14
25864, 1)1, . 156=65; IB'RI2$1%() . ; $55;161.$5'(/.16) ;11/)". , 62381 (+$) k!

W) Gaia Fund 1 Custodian Co (RF) Proprietary Limited!B'!) (& C6M$!63%$564' () .! (5'%,6)=$.!(#
6)<D)BE/5$E(1, $11$5. () 63)+(5C6E )!(5'; BEBNS LU O (/TIB'S, (/&< (/5!; 54816/, (5. 66" O)>!

®) Gaia Fund 1 Custodian Co (RF) Proprietary Limited! B'3#!) (& 5$3$6.%! ;686! &(! 6)<! 1$5. !
5$./75")=1)I<(/5 ;"8 1 $! 3 $)8' 68 O 1518, $11/51 (. $. 1 (+15$.$65h, 71668 .8%.1 (516) <! (&, $5!
.'C'365!11/51(. 9!

7. HOW GAIA FUND 1 CUSTODIAN CO (RF) PROPRIETARY LIMITED WILL COLLECT YOUR DATA

T $ICo<H(RSHI LS5, )63 ; 646!7)161) /C285! (+1B6<. 11+ (SISHEC 13$EH5 (Cl, $1)+(5C68 )< (/115 (=5 $1a (!
/.1B,$)I<(/IC$$UB'E, | O$! (+ (/5I$C13(<$$.71B, $) 1< (/1(CCT/) h6e$!B %, 1/ .12<14$3$1 , ) $71$C6'Y
(5 (&, $5+(5C..| (H S8 O) WH(CCT/Y 68" OIF) 18, . 158. 18T BS! C6<IC () 4 (5T15$H(5;16) ;1 .4(5$!6) <!
/%, W(CC/Y68 Q6! B, $)! <(/! h(CLIBS! (5! BS! h(CLI$S$! (! <(/5! 23, 63 H'$)al ()I2(65;")=!
6113468 ()! (5! (&, $5!+(5C. 1145 (CI<(/5!6=$)4.7167 =*.$5.71")i$5CS; '65'5.71") . /56)$! 6 (C16)'$.71+/) ;!
C6)6=$5.7):$.4C$)AICE)6=3$5.16) ; 1/ .8(;'6) . I(+<(/516. . $4.TH5(CIL/ 23 Ki<16: 636231 (/5%$. (51, 5!
1654'$.1B , $5$1BSD$$; L (HQ) 5 /M 26MM=5(/) 5 %, $M. 162 (/&< (/!

JEIBBLES. . 1<(/51185. 63 +(5C68 O I)SIBE, &, $+(B(B)=4() ;¢ () .H

Processing condition 1: accountability

o) T$1$)./5818, 688, $%() ;'8 (). L.SU(/8D)12@24TI6) ; 16318, $IC$6. /5$. 18, 68I=": SISHSHIL(!. /%, !
1) ;'8 (). 1I65$I%(C13$; 1B, 16818, $1&'CHI (+&, $1; $$5C )68’ O (+&, $11/51(.$16) ;IC$6).! (+!
8, $115(4S. .")=16) ;15/5') =18, $115(4S. .")=""E. $w!

Processing condition 2: processing limitation

o) S,$I")H(5CHE () BSIH(ESHE!".1) (BISHKS. . 1 $T1$=68<I1/ .4'+'621$716) ;I'.1) (W (S ; 5 (Cle, 53!
1654'$.1B', (Z&1=((;15$6. Q!
o) S,$58165%!. HI/ & +68' O1=5(/) ; .I")!(5; S5 (LEBH/<I 15 (US. . 1< (/51185. ()631")+ (5C68' !

W!



") B,$)<(/%0).$)!

L) B,$58!15(%S..")=!".1 ) $HS$. . 65<! &(1%655<! (/& 6% ().! (54, QY. Q! (5!
1$5+(5C6)%$! (161 E56%IE(IB , %, 1< (/165311 656<K!

7) 15(%$..")="(C13'$.1B'E, 16)1(2=68' ()"'CL(.$;!)!/.12<!56BK!

) 15(%$. .")=I15 (6. 1< (/558="8'C64$!")4$5$. !

W) 15QKS..")=1".1)SHS. .65<!+(511/5./")=! (/513$="8'CHE$!")i$5$.4.! (5! (+618,'5;!
165<&(IB,, (C, $1)+(5C6 Q1. 1./113$ ;K 5!

9) 15(H$..")="".)$US. .65<1+ (518, $115( 15! 185+ (5CH)US! (+6!1/ 23 H36B! ; /8<12<!
611/23%2(; ol

Processing condition 3: purpose specification

o) 285.()61")+(5CHL " (SIS ; 1+(516!. LS +TISHII N ; $+)$516) 3 196B+/31 1/51 (. $I5$1683 ;!
L6/ Y O (BI6%E - 4<I (417 )

o) 0%6$)8"O)!5h(5; .| (+1185. ()63 D)+(BCHE()!'.1) (415$86)$;16)<13()=$5!¢, 6)! . )$HS. .65<!+ (5!
6%,'$:")=le, $I1/51(.$H(5IB, ", 18, $I)+(5CHE' O)1B6. I (HShES; | (5. /2. $P/$) <! 15 (. . $ 5!

Processing condition 4: further processing limitation

) +/54,%5! 15C%$..)=! "1 ") 6%h(5;6)%S! (5 h(C168' 218! B'E,!&,$! 1/51(.$! +(5! B,"%,! 1$5. ()63
D)+(5C6 )" (RS ;!
*) R/5&,$5!115(%$..")="".163(B$;E!
0) B,$5$I<(/!,6:$%().$)$; 1%, $+/5, $5115(%$. . ) =! (+&, $!")+(5C68 QK (5!
o) B,$5$!&,$!")+(C6L ! .1/.$; 145!, " (5 h6IT! 468" .&'%63 (5155.$65%,11/51(.$.!6) ;! BS!
$)./5518,68 4,3 15(%$..")=!".1%655'$;! (/& . (3% +(5! ./%,11/51(.$.16) ;! BB (&1 29!
1/23.,$;116)!";$)8'+'623$1+(5C!

Processing condition 5: information quality

J $166M$I5$6. ()62i<! 156%4%623$!.4$1.186(1$) . /5818, 6818, $1135. ()631") +(5CEE' )" ( C LISASTI6%h/5688T!
Y(UC'.1$6;)=16) ;1/1;66$;!B, $581) $4$. . 65!

Processing condition 6: openness

o) ~(W/C$)68()!
0) 2M4IT6)/61F()!(/5BS$2. iSHBBB=6'6>=5(/116) ; 164 (/5! (+%4$H!
0) 20241 T6)/63F()!(/51B$2."4$IBBB=6'6>=5(/116) ; 168! (/5! (+H$5!!
o) UE+68 1&(16!; 686! /208!
0) JSUENSI5$6. ()625<I 1564562381651 . 16(1$) . /5$1& , 64< (/165$!6B65$! (+!
8, $)+(5C68 ()12$") =1 (BSHS s k!

]



) &, 8L (/SHSH5(CIB, %, G Ih(REUES; 7+ (R (RSHAS ; 45 (CI< (/18 Sl

) (/51)6C$!6);16; ;5. .K!

) B,$k,$51(51) (&8, $1)+H(5CBE Ole, BI< (/1. /11K .1 (3/)i65<! (5IC6) ; 64 (5<K!

&, $().SP/S)US. | (+1+6'/5$1(115(:"; 18, $I)+H(5CHE ORI

) 6)<I1654/36586B16/8, (5'.")=!(5I5$P/'5") =18, SRS O (&, $I")+(5CH8 OK!!
) 6)<I)i$);$;156).2(5;$5856) .+$5.4!!

) 6)<I+/58,951")+(5C6' ! B, ", ! "1 )$US. .65<T! ,6:7)=158=65;14(! &, $! . 1$%'+!
W5H/C.86)%S.1)IB, %, &, $I)+(GCEE O I(5!.1) (R (12$115($. . $; T4 (1$) 623$!
15(%$..")=1")15$. 198! (+1< (/16 (12$1586.. () 623!

Processing condition 7: security safeguards

P! Sh/5818, B )ES=5<16) ;1 )+ 1 $)E6YE<! (4 1$5. )63 D)+(BCE ! '8 1(..$.. O (51 /) ;$5!'8.!
KO EE(I2<E6M)=16115(15'66$T1586.. () 623$16$%, ) 6316) ;1(5=6)".64' () 63C$6./5$.18.(115$: $)4J!

o) 3(..I(471;6C6=$(!(51/)6/8, (5.$;!;$.85/% ) (+11$5. ()63")+(5C6E" )KI6) ;!
o) /)36B+/36%KS. 11 (B115(HS$. .")=!(+11$5. ()63")+ (5C68 (!

DI(; S5 (=" SISHSHIE(E, . |BSIEONSI5S6. ()621$IC$6. /5$. k(!

o) '1$)E<IBHI5E6. ()623<!+(5$. $$6255! ) 6$5)6316) ;| SHES5) 6315" M. 1&(1 185. ()63")+(5CHL ! ")!'E.!
1(..$.."OQ!(51/) ;358 e (I

o) $.662.,16);1C6")i6")16115(15'68$!.6+$=/65;.16=6") 418, $I5".M.1"; $)a'+'$;K!

o) 5$=/365)!:$5'+<I8, 60k, $1.6+$=/65; 16581+ : $i<'CLISCS)E$;K16) ;!

o) $)./581, 681, $.6:$=/65;.165$ %)) /6%<I/1;66$;1)15$.1() . S SBI M1 (5 ; $HHSYH'S. 1!
158:'(/ <"CLISC$)4$; 1. 64$=/65; !

Processing condition 8: data subject participation

P SIE$H(=)" . $I<(/51:65' (/.15'=,8.1/) ; $512@ 245!

8, $15'=, e (O +5C68 ORI

8, $15'=, R (I6%HS. K

8, $15'=, (S O T .85/ O (5! ; $386 OK16) ;!
8, $15'=, (1 (2031 O!

)
)
)
)



HOW GAIA FUND 1 CUSTODIAN CO (RF) PROPRIETARY LIMITED WILL PROCESS YOUR DATA
OTHER THAN WITH YOUR CONSENT, HOW WE USE THAT DATA AND WHO WE SHARE IT
WITH

T $IC6<I15(4S. .I<(/51185. ()63l ; 6461286/ . $'8! . 1) $HS. . 65<1 (514, $11$5+(5CB)US$! (+161%6()E56M!
(1B, "%, 1<(/165%!6!1656<! (51")! (5;$514(146N$! .43 1.168! <(/5!5$P/$.8! 15' (514(1$)E$5")=!")&(! 6!
() E56%E!

~(C1¥$.1B', 16)!1(23'=68'()'C1(.$;!()/.12<16B>!

25 (8. 1<(/51$="8' C64$!")8$55.0!

A1)$US. .65<1 +(51 1/5./7)=! (/5! 38="¢"C6AS$! ")8$55.8.! (514, (.$! (+1614,'5;! 1654<1&(! B, (C!4, !
"+(5C64' ()!B6.1./113'$ ;!

DATA TRANSFERS OF PERSONAL INFORMATION

Gaia Fund 1 Custodian Co (RF) Proprietary Limited!. , (/3;!6; , $5$!%(1&, $+(B(B")=IY!!

e
*) 4IB5'%$)I6=5$$CS)8 . , (/3312$11/8!") 1 1364$1 28+ (59! ; 646! B 2$1856) . +$55$ ;18 (161, 5511654

") TOMSI/ .S+ $H/581 3D $%, 6) ) $.!
L

ToNS$!/.$!(+.85()=!16..B(5; !
TOMS!/. $I (6! $%/581$C6')8 , 6UIBHIS) U5<181%, $! ; 646>

S, $16=5$$CS)AIB'S, 16, $18, '5;11656<!. , (/3;1.$8 (/88 $11/51 (. $1+ (518, $I58P /5% ;1) +(5C6E ()>!

10. THE REGULATOR FOR DATA PROTECTION

20244185 /%$.16) 3 115(:" 3 $. 14516, $1$.4623". , C)U (+16)!") ;$18) ; $)& . /1$5:". (5<16/8, (5'4<T14, §!
D)+(5CEE ()1 0$=/36L (5" 1 1$H'+H68<186. M 3 1B'E, 18, B! ; /8<16 (| C O '4(5!6) ;11 (GUSIH(CLIB) 4! B, !
8,$!;686115(6$1 O115(:". O . 46" $; 1) 12@ 24!

10.1

SUBMITTING COMPLAINTS TO THE REGULATOR

4)<I1$5. QIF<(/116.1 (/51%'$) 86! CH<TIS'E , $51 (564<! (51') IB5'E) =1 /2C W61 (CLI6 ) (lE, $!)+(5C64 !
0$=/368(5") 14, $1$:$)&! (H68$=5; ") AS5+$5$) USIB'E, 16, $'515'=, &. 18 (115" : 6%l

AHS5I5$HS 18! (4615 (CLI6NETIE, $W)+(5C68 ()10$=/368(5!".1 (23'=$; 18 (") :$.4'=66$18, $IH(C 136" ) 716%416.
Bl HIEL(5!B, $55!6115(15'66$!6) ; 146MS!+/58, $516%8" ()16.1%()ESCLIBES ;1 2<I 2@ A1) I $HS5' . ) =1'.!
"):$.4'=68":$11(B$5. 7%, $W)+(5C64 ()10$=/368(5IC6<116C () =.8! (&, $518., ") =. 1!

)
)
)
)

/CC()'6);1$)+(54$!4, $1611$656)%$! (+1185. () .K!

H(CL$3E, $115(:". O (+B5'8$) (51 (563$:"; $)%$1/) ; $51 (68, K

BHUS' :$I5:" s SYUSI'S5S. LSUE 1S (+1B, &, $51. /%, 1$:" s S)US!'. 165 C'..."2181") 161% (/54! (+136BKI6) ;!
$)6$516) ;1.$65%, 16)<I15$C". $. 1 (Hh/1'$; 12<161/ !



!

!

.S58 $S. .65<T18, $IH)+(5CBE' ()1 0$=/364(5! CH<I61L<IE(161)/ ;=81 (+12, $I\'=, 1 (/54! (516! C6="_.4564$!
8(!"../$161B6556) 81 (1$) 623814, $W) +(5CEE' ) 10$=/364(514(1$)E$516) ;. $65%, 115C".$.)!

11. SPECIAL NOTIFICATION/REGISTRATION REQUIREMENTS

U(5$=".8568' ()!(51) (&'+%68' () 5P/ 5$C ). (51, $I15(%S. ") =I(+11$5. ) 631") + (5CHL () 1658115$. %5'2$ ;!
2<12@201(8, $518, 6)115' (51674, (5'.64' ()18, 15$=65; K(U$56") ' C'e$ ; h68$=(5'S. | (H15(%S..")=1/) ; $5!
B QWL (1 2@2441 B, "%, 15$9683. 18 (&, $145( . .J2(5; $51656) . 495! (41 . 1$H'631 185. ()63 ") +(5C66' ! (5!
1$5. Q631" +(5C6 O MO %S$5) =1, '3;55)>!

12. STEPS GAIA FUND 1 CUSTODIAN CO (RF) PROPRIETARY LIMITED MUST IMPLEMENT TO
BECOME COMPLIANT AND MARKETING

12.1 WHAT COMPLIANCE WILL REQUIRE OF GAIA FUND 1 CUSTODIAN CO (RF) PROPRIETARY
LIMITED.

) Our information officer’s role: 4)!")+(5C6&' () !@+'%$5!".158=".4$5%;!")3") $!B', 2@ 244!

*) Buy-in and staff training:! £)! (5;$5 &(! $)./58! $+$H':$! H(CLI6)4S$T 2/<1)! 45(C! .$)' (5!
C6)6=$C$)aI6R1, $I1B6<!; (B)&, $1%, 6") I (HH(CCB) :.1)$$:$ > IXCLI(<$$. 1B 2%+ (5CS ;!
(+1B, 6413 646115 :64<!". 162 (/816) ; 1B, 6818, $'5! ; /8'$.16581") 4$5C .| (+12@ 24>

*) Find the personal information in our agency:! ] $!B"%!; (!6!.$i)%, $%M[a4?!6)6:<.".[!'C16%s!
6..$..C$)eI T $IBI1$5+(5C16!; $661$: %, SMOIB, $)16) 51, (BIN+(5CEL (). (e ; 7, (B!
W1L(5$:16) 317.$:16) 1 1/ CHESI! ; $iB8$ ;1 (5 $.85(<$;16) ;1B , $4., $5'4 B6. I h(HSHES; 1B, !
8, $1)$%S. .65<1%() . $)a! (5! (&, $5B".$! (266')$;156B+/8<I B, $581%() . $)a!".1) (&I5SP/'5$ ! @) !
%, 16IN.$HI6/ ;801" I C LIS 118, $58 . , (/3;12$16143$65!/) 1 $5.86) ;)=I(+!, (B! ; 646!".12$")=!
15(%8..$;1") 1 (/516=$)%<lab1.16) ;15 . M.1. , (/3;128h(CS!'; $)&'+'62i!

) Design a practicable compliance framework, which usually include identified processes and
policiest!4! 15(1$5!=6116)6<.". 1B}, $11!";$)&<!B, ", 115(4$..$.16) ;11 (W'S. !, 6:$1a (1281178
)!1136%$!IS, $. B (+6$) ") %3/ ; B!

0) /1;66$.18(I$CLI(<CS)&%()856%.!

0) /1;68$.16("./7113'$516=533C3$)¢.!

0) %,6)=$.1(!CE5N$E")=!156%8"%$. !

) 'CLIBC3H)e6e' Q! (H1EW'S.!./%,!16.115":6%<! L (3%<T! ;686! 25$6%,! 1 (3'%<T! ;686! ./ 20$%8!
5$H(5;16%4$. . I5$P/$. 411 (BU<TISCLI(<SS! ; $: UL (GU<TIB) ;1. (1+(58 !

) Implementation:! S,$! %(C13'6)%$! +56CSB(M! ., (/3;! 2$! 'CLI$CS$)Es$;! CO'6(5%;! 6) ;!
C6')86")$ 1 2(1H'$.16) ;1 15(%$; /5811 (1) (&, ) =16(16' ;1 (CLIB)US! +&, $<! 6581 (& 15(1$5i<!
'CLI$CS)Es;!

(0}

8!



13. FURTHER COMPLIANCE CONSIDERATIONS
13.1 DATA BREACH NOTIFICATION

1, 85818, $5$!165$!586. ()623$!=5(/) ; .18 (12$3'$: $!&, 64I<(/5!1%5. () 63)+(5C6L' (D!, 6.12$$) 16%S. . $; 1 (5!
6%P/'5$;12<16)!/)6/4, (5'.$;!1%$5. ()7'Gaia Fund 1 Custodian Co (RF) Proprietary Limited!(5!6)<!%,"5;J
1656<115(%$..")=11$5. O 63)+(5C6'O'O!") .&5/%' ) 5(C!Gaia Fund 1 Custodian Co (RF) Proprietary
Limited!F&, $!(1$56&(567IC/ &) (&'+<!<(/16) ; 14, M) +(5C68&' ()'0$=/368(5>IFSEMS!) (A$E!U (&%$'8 (16, $! ; 666!
S203%8)" 1) (B5$P/'5%; '8, $I'; $)&E<I(He, $!; 666!. /720$%8M6) ) (412$!$.84623'. , $;16.16/55. /38! (+k, $12586%, 7!
&, $!,6) ;. (He, B8N 1'$) 66!

UE'+%68" QR(I<(/IF; 686!. /720$%66!C/ .41 28!

o) C6:$16.1.(()16.15$6. ()62<I1 (.. 21$!6+$51, $I 5" .- $5< (+8, $125$6%, K

SHU$)<!; $66'38 ;K1

") IB5'")=K16) ;!

K(CC/)H6e$:; 16(1<(/12<ICEIL(I<(/5136.4M) (B)!1, <."%63 (511 (.&6316 55. .k (512<I$CB6Ya(!
<(/516.4M) (B)1$C6'316; ;55. .KI(512<I136%$C$)&)16115(C AL 'L Ok, $IBS$2. 43! (+1/ K
(512<11/21%68' O &, $D$B.ICS$; '61(516./C6<128! ; '5$46$ 3 12<18, $1) +(5C6' ()10$=/364(5!

)
)
)
)

13.2  SANCTIONS

B ,6.128$)1 ) (6551 62(:$!&, 681 &, 3 D)+(5CH4 (! 0$=/368(5! ".15$.1(). 28! +(514,$! ") :$.8=64')! 6) ;!
$)+(HSC$)a! (+12@24>141185. O h()856:$)$. 18, $115(:"." O 1 (2@, $[. , $¢!

) L") ;$5.71(2.65/%8. 1 (5I/) 6B+ B/ $)U$. 18, $W) +(5C6E' () !0$=/364 (5K!

) H61.1(H(CLKIB'E,!6)!")+(5C6E ()!(5I$)+(FUSCTS) &) (4 %SK!

o) =":$.463.91$:"; $)U$12%+ (581, $1)+(5CB8 () 10$=/164(5!()16)<!ICH44$516+35! , 6:')=12$$) . B (5)!
DI, 6:7)=IC6;$!6)!6+'5C68 X!

*) %()856:$)$.6, 5% ;¢ K

) M)(B")=%! (5 5$%MS$..3<T! B'E, (/& &, 3! %().$)&! (+ 7.1 (2866").7 ;" .W(.$.7 (5! 15(%/58.! &, 9!
3B /5T SR (B (+$5. R (1L SRI<(/5); $66'3. (16 (&, $5!185. OKIB) ; 1B BI281=/"%<!(+16) | (+$) h$>!

~Q56:$)8 ! (H2@244(/3;15$. /%) +651586%, ") =.6) ' ). T, $. 81K/ ; B8, $I'CL(. & O (+4)$.1/1!
L(10"DIC'H OT'CL5'. () C)AH(EIBILS5' (I (I LIC L, . (1DI<$65.16) ; [ (516! ; 6C6=$!1436' C12<I< (/!

13.3 DATA RETENTION

DBSSC.|(H2@AAT5$H(5; .1 (+11$5. O 63')+(5CEE OIC/ .81 (812$15$6')$ 5 16) <) =$514., 6) . ) $S. . 65<!
+(516%, '$:) =18, $11/51 (.S (5B, %, 1&, $I")+(5C6E' )| B6. h(BSHES ;| (5. /2. $P/$) &i<I15 (4. .$ 1!

C)3$..E!

"b!



o) 0$6$)8' O+, $I5$H(5;!". 58P/ 5% 1(516/%, (5'.$;12<16BI G $! (+h() 5 /HilF+ (SISHEC 1I$E!S, $!
~(C16)'$.14%8!_""1(+ILbb> 6!

*) Gaia Fund 1 Custodian Co (RF) Proprietary Limited 5$6. ()623<!5$P/'5$. 6, $!58%(5; 1+(5!36B+/3!
1/51(.$. 1583668 ; 1R ('8 +)HE O .| (51618 - 8'$ K1

o) O$E$)E ) (He, $I58H(5; " I5$P /53 ; 12<I61%( ) 85648 2$8BS$) &, $I1656'$. 18, $5$a(K! (5!

°) S,$!;686!./208%8! (5161%(CL$E$)AI1$5. OB, $581%, $15686!.7208H8!". 16,3371, 6.1%() . $) 6% la(!
L, $I5868) & O (+8, $I5H(5 !

UGBS, .66) 1)=14, $.$ISHIS 18 () . 1158%(5; .1 (# 1$5. )63 )+ (5C64 () C6<! 2815846 $ 1 +(51 1$5'(5.1")!
$HES. .1 (H8, $.$ICS)E OS5 (B!, . &(5"HOIT!. 468" .4 %63 (515$. $65% , 11/51(.$.I"!Gaia Fund 1 Custodian Co
(RF) Proprietary Limited ,6.!$.6623'.,$;16115(15'64$!.6+$=/65;.16=6") .4!&, $!58%(5; .12$")=!7.$; 1+ (8!
6)<!(&,$5!1/51(.$.!

If Gaia Fund 1 Custodian Co (RF) Proprietary Limited has used a record of personal information of a

data subject to make a decision about the data subject, we must—

") 5%66")1&, $158%(5; 1+ (5. /%, !1$5'(;!6.!C6<12$158P /5% ; 1 (5115%.%5'2% ; 12<136B! (51 (; $! (+!

0Q) ; /%!

!
When must Gaia Fund 1 Custodian Co (RF) Proprietary Limited destroy or delete a record of
personal information or de-identify it:!
4.1.(()'6.15%6. ()623<!1156%&"%623$!6+4$5!4,, $!5$. 1 () . '23$!165<!".1) (B()=$516/¢, (5'. $; e (15$46") &, $!
58%(5; 1) $5C. I (H&, $162(:P!IS, $!5 $.85/%8" Q1 (B!; $i8&' O 1 (161580 (5; 1 (+11$5. O 63 +(5CBY' )!C/ .4
2%!;()9!")16!C6)) $5%,661155:$)&.1"6. 158% () .85/%8" ()!")16) 1) 4$3'="23$!+ (5C>!

Gaia Fund 1 Custodian Co (RF) Proprietary Limited must restrict processing of personal information

if 1!

") 8. 16%/56%<!" . 16 ()ES. 85 12<18, B ; 686!, /20$aT1+(51611$5' (;1$)623) =18, $155.1() . "23$1165< 1 (!
- $5'+<18, $6%/56%<! (+8, $")+(5C68" OH!

L) &,$!55.1()."23$1165<) (B()=$51)$%; .16, $!1$5. ()631")+(5C64' Q1+ (516%, '$:") =1, $11/51(.$!
+(51B, "%, 18, $1")+(5C68 ()!B6. 1 (BMES; 1 (51./2.$P/$)83<115(%S$. . $; 12788 , 6. 18 (128!
C6")46")$;14+(511/51(.$. ! (HI5( (+H!

2) &,$115(%$..")="".1/)6B+/36) ;1&, $!;686!. 720848 (11 (.$.1"8.1; $.85/% O (5! ; $358' )16) ;!
5$P/3$.4.18, $158.65"%' Q! (+'%. /. $!") .36 ; K (B!

*) &,$!;686!./720$HI5$P/$.4. 18(1856) . C 86, $11$55. () 63! ; 666!")&(16) (&, $5!6/6(C68$; 115(%S. .")=!
<4$C!



S, $162(:$11$5. ()63")+(5C64 ()!CB<IIB'S, 18, $ISHIS 18" () (+.4(56=$T1 ()3<128115($. . $ 5 1+(5E!
o) 1/51(.$.I(H15((H!(5!
) B, !, $!;686!./208%.1%() . $)aK (5!
) B'%,%&,$%().$)4 (H6MM(CLES)&155. ()!")!55. 158! (+16!%, 35K (5!
o) +(5l8, S5 O (HE, $15'=, £.1(+16) (&, $51) 68/563 (513$=6311$5. ) (5. /%, 115(h$. . )="".1")!
8, $11/23%")6$5$. 8!

. $5$115CS. . )= (+H1$5. O)63)+(5CEE ()" 15$. 65 ; 1) 160 (5 ; 6) U$IB'E, 14, $162 (- $7, §!
5$.1()."21$1165<IC/ 41" +(5Clt, $!; 646!. / 205h81 25+ (5513'+4") =1k, $156.85%8" 1 ()115(%$. . ) =>!

13.4 DATA TRANSFERS AND OUTSOURCING

?@?44115(:";$.!4,68 Gaia Fund 1 Custodian Co (RF) Proprietary Limited C6<!) (&!656).+$5!1$5.()63!
)+(5C6' ()62 (/&< (/6 (168,"5;11658<1) 161+ (5$'=) /5", ; %' O)1/)3$. .E!

o) &, $ESHLS)Ar. ./ 2BH(I6EEBI(GM()EEENIB, ", B/, (35 .1157)% 135.1(+5$6. () 6258115 (%S. .")=!
(H8,$1")+(5C68' ()&, 646531 /2.46)8'6%<!."C 1518 (16, $I157)%'13$. 1H()E6') $ 517 12@2hdH!!

o) /S5 ()18, 665! ./2.66)4'68<!.'CI651L(1E, (.$IH()E6D)$;!") 2@ 244158168 =1a(l8, $!
+/54, $51656) . 185! (+11$5. () 631") + (5COE' O H5(Cle., $I58%'1'$) A&, '5;11656'$.K1!

o) <(/%(Q).$)UE(l, $!656) . +$5K!

o) &,$1856) 485" )$HS. .65<!+(518, $ 135+ (SCH)US! (+61%()56%8! 2$B$S) 1< (/16) ;1/. 1 (B1+ (514, $!
'CLISC$)868" ) (H15$() 8564/ 63 C$6. /5. 16M$)!")15$. 1() . $I(I< (/5158P/$. 8!

o) 18,$1656).4$5!". 1)) $HS. .65<1+ (5, SIHQOUY/." () (51 185+ (5CH)U$! (+161H 6RO %Y/ 5 $31") 1< (/5!
")i$5$.812$4B$$)1/.16) ; 1618, '5 ; 11654<K (5!

o) &,$1856). 435! 1+ (5I<(/5128)$+'6) 5 'a1".1) (81586 . () 623<! 156%8 46238161 (286") 1< (/51 () . $)ala(!
&, 60156 +$5K16) ; II'UIB$5$I586. () 62i<I156 162381 (1(286") 1. /%, () . )< (/1B (/33 1288 N$i<!
2= 30!

14. DATA SUBJECT ACCESS REQUEST POLICY!

kg, $1°686!. /208%6!F< (/6!B6)¢.!Gaia Fund 1 Custodian Co (RF) Proprietary Limited &(!%()+'5Cl%, 64B3!
653!, (3;")=1185. () 63+ (5C64 ()62 (/8 (/KIB6)E.16!; $.45'18" ()1 (+8, $1)+(5C64 ) (5B 6) &. B (M (558%!
%,1185. (63 )+(5CEE !, $3; 718, B +HB(BD= 15(HS... T .$8 (/811! &, $1 283(B!.$W' .7 ., (/35! 28!
+1(B(BS$;!

YL



!

!

14.1 THE PROCESS TO REQUEST FOR ACCESS AND CHANGES TO PERSONAL INFORMATION UNDER
POPIA

Section 23! (+1&, $1?2@?A!.4683$.1&, 646! ; 646! . /208! C6<I55P/$.8615%.1() ' 238! 1654<I&(1h()+'5C14, 68!
8, $<1658!, (3;)=1185. O)6:1")+(5C68' ()62 (/&&, $! ; 646! /213481 6) ;| CH<! (2467161 ;$.45'14 (! (414, 68!
Y+(5C68'()16) ;!5 $461.162 (/4B (1,6.1,6;164kS. R T , $53!. /%, 16I5$P/$. 4" 1584 - $;T1g,, $IC 685!
C/ 81281583553 ; 14(18, $14)+(5C68' ()1 25 (8% ()1 @+4$5! B, (|B'RIS) . /5818, 6818, $Ih(G5$HE! 15 (4S5 /58.!
655167 (16$>!

Section 24! (&, $12@2447115(:";$.1+(51615'=, 1A (I5$P/$. A% (5SHE O (+185. ()61)+(5C68 ()1, $3;12<16!
5$.1().' 2381 1656<! '8! .1") 6%h/568$T! Y h(C LIS C'.386 ;") =71 (/& (+ ;668716) ;1 (2866")$;1/)I6B+/3K1!
'55$35:6)8! (5! SHIS. . =51 T, $58! . /%, ! 61 5P/$.4 .1 5$US 1371 8, $! C64$5! C/.4 28! 5$+$55%; ! &(! &, B!
)+(EC68 ()125(ESHE Q1@+ U$5IB , (1B'RIS) . /5818, 6818, SIH(S5$H8I 15 (4S5 /5$.165$16 7 (163!

Section 23 states that:

") NAL;6861./7208%71,6:)=115(:";$;16; $P/66SI15((HI (' s $)KE<T, 6.18, $15'=, 81 1 !
") 5$P/$.41615$.1(). 2381 1656<B (%) +5CTHESSI(+1%, 65=$11B , B4, $51(5!) (&4, $!
5$.1().'23$1165<!, (3;.1185. () 63)+(5C68' ()162(/8lk, $!; 686!. /20$K16) ; !
L) 5$P/$.8! 45(C! 6!5$.1()." 238! 1656<! &, $! 580(5;! (5! 6! ;$.45'18')! (41 &, 8!
1$5. )63 ")+(5C64' (! 62(/8 &, 3! ;666! /208! , %331 2<! &,$15$.1()." 239!
1656<71 ")/ ;")=1 ") +(5C68' () 62 (/8 &, B s $)R'e<! (+ 631 &, 531 1654'S.7! (5!
166$=(5'$.! (+ &,'5;! 1658'S.71 B, (! ,6:97 (5 ,6:$! ,6;7 6%HS..1 &(! &, !
Y+(GCE () 1!
") B',")!61586. () 62351 CS!
L)) 6AI61155.%5'2% ; LS+ <K!
7)) ")1615$6.()623$!C6))$5!6) ; 1+(5C6I6) ;!
*) ")I61+(5CIK, 68!".1=$) $561<!/) ; $5.46) ; 621

L) A1 )15$.10).$! &(! 6! 5$P/$.81 ) 8$5C.1 (41 /2.3 O F6T 185. ()63 )+(5CBL()! !
K(CC/)"H6iS$; 1R(16!; 646! /20$aTIE, $!; 646). /20$HIC/ 8128165 . $; 1(+e, $15'=, &1") 14$5C.!
.80 QLR (5P, S (G O (+') +(5C68 ()>!

2) MI6!;686!. /208K 15$P/'5$;12<16158. 1() . ' 2i$11654< Ik (116<I61H$SH (5. $5: %$.115(: " ; $; (!
8,$! ;686! /20818 ) 4$5C. ! (4! /2.5 ! FGF26! &(! $)6238! &, $15$.1()." 23! 165! &(!
5$.1() ;1R (I615$P/$. 4718, $15$.1() . 23$!1654< 1 |

") C/.41=":$l,$16113%6)86!B5'4S)!$. &' COISI(+E, $H$$2+ (5$115(:"; ) =1, §!
$5:"%$.116) ;!
L)) C6<I5$P/'5814, $16115%6) 816 (116<!6!; $1 (. "+ (51681 (511656 (2, $H$$!
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*) 415$.1().'23$!165<!ICE<!(BIC/ .6/5%+/ . $76. 1%, $1%6 . $IC6<1287%6 (15 . W (. $!6) <) +(5C6L !
5$P/$.6$; ! )IESSC.I (. 72.88 QF6ele(! B, "%, &, $!=5(/) ; .1 +(5! 5%/ .63 (+ 6%S. .1 & (!
5$%(5; .. 381 (/8") 16, $!16113'%6235!. $%&' () . (+1-, 6LE$5!*I (+12658!L16) ; !- , 618$5!*! (+12658!1Z!
(8, $1?25(CE O (Ham$. . e () +(CBE' ()1 4%6!16 113!

W) S,$115C:""QI¢H.$().1Zb16) ;19" (&, $125(C & QI (HA%n$. . e (W) +(5C6& () 14%8!65%!
6113'%623$!")15%. 1$%&! (+16%%S$. . 16 (!, $63%, 1 (5I(&, $5!58%(5; !

) AI6I5SP/S$.41+(516%%S. . 1e(11$5. (O 63")+(5C6L' ()!".!C6;$!6(16!55.1() ."23$!165<!6) ;11658
(8,68 +(5C6' )!C6<I (BIC/ .4128$!5$t/ . $; 1) I6$5C .1 (+1. /2. $%" () IF*OF667T!$ - $5<! (&, $5!
1656!C/.&12%!;".%3(. $;>0!

Section 24 states that:

") N4!;686!. /20808 CE<11") &, $115$.%5'2%;1C6) ) $571158P/$.416!5$. 1 () ' 23$!11656<16 ( I !

66) %(55%%e! (5! ; $IBeP! 1$5. ()63 )+(5CBL'()! 62(/4! &, ! ;686! ./20$%&! )! '8!
1S ONGH) ;856 %O (3, 68 1) 6%0/568$T! '55$3$ 2 6) 47! SHIS. . " $!
(/8 (#6831 B(CLIFSNC' .36 ;) =1 (5! (286" $; 1/)36B+/3<K! (5!

26) ;$.85(<!I(5!; $35e$16158%(5; 1(+11$5. O 63" +(BCBE' ()62 (/8lE, $!; 666!. /7 20B8!
§,68&,$!5$.1()."23$11656<!".1) (13()=$5!6/&, (5'.$; 1&(15%66")! ) 16$5C.! (H
RN @ Tt

L) @)!5$%$' 18! (+16158P/$.81")186$5C. 1 (+.72. 808" (Q!F"616!5$.1() ."23$! 165<! C/.&116.! . (!
6.15$6. ()623<!156%6"%623% 1 !

66) %(55%%elE, $!")+(5CBE' OK!

20) ;$.85(<I(5!; $iBesle, $1)+(5CBE ON!

w6) 15(:"; Pk, $!; 686! 7208%ene (!, . 1(5!, $5!.68".+6%&' () TIB'E, 455 ; ‘236162 ; $)U$!
/115 (HE, $1)+(BCBE QK

;0) B,$58!16=58$$C$)4!%6)) (&12$!5$6% , $;12$6B$$)é, $!158.1() ."23$!1654<!6) ;!
&,$!;686!./720$N06716) ;1"H&, B! ;686! . /20$%6! . (15$P/$.6.T166M$! . /%, ! .6$1.16.!
65$!15%6. ()623%!")1&, $!%'5%/C.46)%$. 718 (16866% , e (1é, $!")+(BCBE')!")!. /%, !
6!C6))$5'4, 664! B'RI6IB6<.12$!556; !B, 1, $!")+(5C6&' ()T16)!") ;"%68' !
&, 68160 (55%%' O+, $1)+(5C6E'()!,6.12$$) 5$P/$.6$; 1278 ,6.1) (612$$)!
C6;9!

2) kg, $!15$.1()."23$11654<!,6.166M$)!.4$1.1/) ; $5!. /2. $%&' () IFLCIE, 68155. 738!")161% , 6)=$l&(!
§,$!")+(5C68'()!6);!4,$!%,6)=$;!")+(5C6L'()!,6.16)!"CLe%! Q! ;$%'."().1¢, 68! ,6:9!
2$$)! (5!B'BI2$186M$) ") 155, 1$%8! (+1&, B! ;686! . /208%8! ) IP/$.4' QT , $!5$.1() . "23$! 165¢<!
C/.4711"+15$6. () 623<! 156%"%623$7 ") +(5C! $6%,11$5. Q! (51 2(; <! (515$.1() . "23$! 1658<! &(!
B, (Cl%,$!1%5.()63")+(5C68'()!,6.1288)!; "MW (. $; 1 (+, (.$!.8$1.!
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*) S,$!15%.1()."23$!16%<!C/.&") (&'+<!6!; 686!./20$%E1'B , (1, 6.!C6; $!6156P/$.4!") 16$5C.! (!
L2 808 QIF 6T (HE, $16%8" () 146M$)16.1615$. /%! (+1&, $I5SP/$. 8!
Section 25, regulates the manner of access to information, and reads as follow:
S5O GHLSR QO IB) s W2 (HE, $125(C @ O (HAMNS. . 1e (D) +(BCB8 () 14%8!16 1 13<I6(158P/$. 6. !
C6;$1)E$SC.I(H. 8% QILZ!(+8, . 14%8!
Section 18, regulates the Notification to Data subject when collecting personal information, and
reads as follow:
™) A 1$5. )63 HHGCE (! ! (NS &, $! 53.1()."23$! 165¢<! C/ .4 46M$!5$6. () 62!
156%8'%623%!.6$1. 16(1$) . /5818, 6618, B! ; 666!. /720$%E!" . |6BESS! (+ 1 !
60) &, )+(CHL'()! 28)=! h(RNES;! 6);! B, &,$ N+(GC6EQO! ) (@
BCRBNS; +5(Cle, $!';686!. /7208%8718, $!. (/5%$1H5(CIB, ", I'&" 1% (BS%eS ; K!
26) &,$1)6C$!16);16;;5%..1(+&,$5$.1() . 23$!1656<K!
%) &,$11/51(.$H+(GIB, %, 1, $!")+(BC6E'()!".12$") =% (BSNES 5 K!
;0) B,$&, 85! (B1) (8¢, 9! . /711! (+14,$! )+(5CBL ()! 2<!1 &, 68! ;686! ./20$%! ".!
1 (3/)865<! (5!C6) ; B&(5<K!
$6) &, %) .$P/$)U$.I(+14+6"3/5%1(115(:"; B, $!")+(BCBE OK!
16) 6)<! 1656'%/365' 36B! 6/&,(5".")=! (5! 53P/'5)=! &,$! W(RW'QOQ! (! &, 9!
N+(CBL OK!
=6) &,$!+6%E!6,661B , $5$!6113%623$714, $15$. 1 () . '21$!1656<!")43) ; .14(1856) . +$5!
&,$1")+(5CBE )16 (168, '5; 1% (/)85<! (51")&$5) 66" ()63 (5=6)".66'()!6) ;!4, $!
3B (H15CESN Q16+ (5; $5 1a(le, $IH)+(BCBE (! 2<14, 6814, 55 1% (/) 85<! (B!
)&$5)6¢' ()631(5=6)".68 OK!
,0) 6)<!t/5,$51")+(5C6&' ()!./%,16.1%,$ 1!
b)  580'1'$) & (5168S=(5<! (5% 1'B) 4. I (+E, $!")+(BCBE OK!
") )6&/5%!(5l%68$=(5<! (&, $!I")+(BCB& OK!
") SHULES)UB!I(HE, $5'=, (I (+E%NS. 16 (16) 5 16, BI5'=, &R (15PNE" <18, B!
)+(5C6E' OB (RBNS 5 K!
D) SHULES)UB!I(+E, $5'=, (e (1 (20$%e R (le, S5 (US. . ) =!(+11$5. () 63!
)+(5C6E'()!6.15%+$55%; 16 (1)1 $%&' Q! FZGKIB) ;!
D) 5=, (3G =916 (CLI6 ) (&, $M)+(BCHE' () !10$=/364(516) ;!
&, %) 46%8! ;$e63.! (+1¢, B +(5C6' ()!0$=/364(57' B, "%, !".!
)BUS$..65<7 ,6:")=15$=65;!&(1 &, B! . 1SN +%! %'5%/C.46)%S.!")!
B,",%&,$")+(C6' Q.G D @ (128!115(%$. .$; 1% (1$) 623$!
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L) S,$!.651.158:$5$;18(1")!. /2.8 O F'6IC/ .412$166M$) 1 !

66) "+1&,$!1$5. ()63 ") +(5CHR ()! " h(HSHES ;! 5 5HUEII 5 (ClE, B! ;686! ./ 208!
2+(5$!4,$1")+(5CEL )1 h(ISHES ;11 /)3 .14, B! ;666! ./ 20BHa! .| 63586 ;<!
6B65S!(+8, $")+(5C6' () 155+$55%; 18 (1) &, 641 /2. 5% K (5!

26) ") 6)<! (&, $5! %6.$7 28+(5$! &, $! )+(5CEL Q! " h(ESHS;! (5 6. . Q!
6.1586. ()623<I156%4"H623516+$5!"4! , 6.12$5) (SIS ;!

2) 14158.1()."2i$! 1654<1&, 68! , 6.1158:" (/. 3<I46MS) &, $1.6$1.15$+$558 5 161! . /2. 8% ) IF6!
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) 1) (&) $HS. .65<+(51615%. 1() . ' 23$11654< 8 (H(CL<IB'E, |./2. 3% Q"6+ 1 !

66) &,$! ;686! ./208%k! (5! 6! H(CLHE$)Y8185. )'B, 556! &,$! ;646! /208! *.!
61%,3:1,6.115(:";$; () . )&+ (51&, $1) O I(CLI6)%$H!

20) YOIM(CLIEYHSIB(/3;1) (K15$)/ ; %Sk, $1$="4' COLSI")E$5S. 8.1 (+&, $! ; 646!
S 20$H16.1. S8 (/8 8$5C.1(H1e, " 1AMaK!

16) ) OQIM(CLI6YUS!".1)$HS. .65< !

B a(6:( ;1 1580/ USIL(1E, B C6')ES)6)US! (4, $136B! 2<! 6)<!
/28 2CG<n DW= 6,80 15$:$)E QN S O
"):$.4=68' Q1115 (. $H/8' )16) ;117)". , CH)U(H (H$)HS.K

") (H(CLKIB'S,16)!(2=68 OI'C1(.$;12<156B! (516 (1$)+ (5!
1$="368" O HO%$5) ) =18, SN CESHE O (+5$:$)/$16.1 ;$+)$; !
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Section 53, regulates the protection of the Regulator, and states:
4)<I1$5. )!16%)=1()'12%, 63! (5!1/) ; $5'4, 3! ; 5% Q! (&, $10$=/36& (51" 1) (&1%":"B<! (51%5'C") 63<!3'623$!
+(516)<&, )=l O I=((;1+6'6,1") 18, $ISHSSN". $! (511$5+(5C6)US! (511 /51 (56$ ; ISHSU' . $! (511$5+(5C6) %$!
(+16)<I1(B$5! ; 28! (B1+)%' Q! (H1&,$105=/364(5! ") 14$5C .1 (+1&, "1 408! (514, B! 25(C O (1 4%%S. .16 (!
D+(5C6E () !14%8!

15. CONCLUSION
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1SR *+, $9) 10§7°()"**+,$9)  P¥,&10:9)

Az -.)7,501208,9 Ly00)-. 5520 5/ T8/ 8", G DEOD)
V% R 4,8"10)1 "+53) 24,)=00+%) )
E\?\x 67,((,180%&"3)9:; ;) 67,((,180$8™)
!

9:-0)

G A I A T UHSISHE™ O )4 " Gaia Fund 1 Custodian Co (RF) Proprietary
-(,A"01,) Limited

+,-*./012*,32*,456*
+, - )0, 75-T*=, 7/* Reg 2020/758442/07

R

Gaia Fund 1 Custodian Co (RF) Proprietary Limited

(Registration number: 2020/758442/07)

PROMOTION OF ACCESS TO INFORMATION MANUAL
I"H9&" Q)45 &-H#5 . /S<HHOGSL ™™ #5*452--&) )8+ (4% #2-155*+§56668! 71232899

This manual is published in terms of Section 51 of the Promotion to Access to Information Act, 2000
(Act No.2 of 2000) (“the Act”). The Act gives effect to the provisions of Section 32 of the Constitution,
which provides for the right to access of information held by the State and to information held by
another person or entity, where such information is required by someone to protect his/her rights.
This manual serves to inform members of the public of the categories of information the practice
holds. Access to the records and information is not automatic. Any person, who would like to request

access to any of the above records or information, is required to complete a request form.
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1.* Introduction:

Gaia Fund 1 Custodian Co (RF) Proprietary Limited was founded and is managed by leading
investment, engineering and strategy experts. Gaia comprises highly skilled actuarial, engineering,
project development, and investment professionals with a demonstrated investment performance
track record.

|

2.* Business Contact Details in terms of Section 51 (1)(a):

Name of business: Gaia Fund 1 Custodian Co (RF) Proprietary Limited
(Registration number: 2020/758442/07)

Information Officer: ~ Matthys Michiel Nieuwoudt (email: mich@gaia.group)

Postal Address: PO Box 12700, Die Boord, Stellenbosch, 7613
Physical Address: 37 Vineyard Road, Claremont, Cape Town, 7708
Telephone: 083 253 2469

E-mail: mich@gaia.group

Website: WWWw.gaia.group

3.* Availability of this manual

A copy of this Manual is available —
-) At the physical address of the business
) Onrequest from the Information Officer
) On our website

This Manual will be updated from time to time, as and when required.

4. THE PROMOTION OF ACCESS TO INFORMATION ACT (‘PAIA’)

The SA Human Rights Commission (SAHRC) has, in terms of section 10 of the Promotion of Access to
Information Act (PAIA), developed a guide containing information reasonably required by a person
wishing to exercise or protect any right in terms of PAIA.
The guide contains amongst others the following information:

*) The purpose of PAIA;
The manner, form, and costs of a request for access to information held by a body;
Assistance available from Information Officers and the SAHRC;
Legal remedies when access to information is denied;
When access to information may be denied; and
*) The contact details of Information Officers in the National, Provincial and Local Government.

The Guide is available on the SAHRC’s website at www.sahrc.org.za.




The PAIA Manual will be kept at the offices and on our website until the Regulations are amended

with regard to where the PAIA Manual must be kept/registered.

5.* Objectives of PAIA

¢) To promote transparency, accountability and effective governance of all public and private
bodies;

*) To assist members of the public to effectively scrutinize and participate in decision making
by public bodies;

*) To ensure that the state promotes a human rights culture and social justice;

*) To encourage openness;

) To establish voluntary and mandatory mechanisms or procedures which give effect to the

right of access to information in a speedy, inexpensive and effortless manner.

6.* Procedure to request access to records held by Gaia Fund 1 Custodian Co (RF) Proprietary

Limited in terms of Section 51(1)(e)

Use the prescribed ‘Form C’ which is available on the website of the SOUTH AFRICAN HUMAN RIGHTS
COMMISSION at www.sahrc.org.za.

6.1* Address your request to our Information Officer

6.2 Provide sufficient details to enable us to identify:

(a)) The record(s) requested;

(b)) The requester (and if an agent is lodging the request, proof of capacity);

(c)) The form of access required;

(d)) (i) The postal address or fax number of the requester in the Republic;
(ii) If the requester wishes to be informed of the decision in any manner (in addition to written
notification), the manner and particulars thereof;]

(e)) The right which the requester is seeking to exercise or protect with an explanation of the

reason the record is required to exercise or protect the right.
Procedure when making a PAIA request
A requester must be granted access to the records requested if he/she has complied with the following
procedural requirements:
*) The PAIA request must be made on the correct form (Form C for private bodies), addressed to

the Information Officer, or to the head of the private body;



°)

°)

The PAIA request form must be hand-delivered or sent via email to Gaia Fund 1 Custodian Co
(RF) Proprietary Limited upon request; and

The records requested are not subject to the refusal grounds provided for under PAIA.

7.* Prescribed fees for requesting information:

The following applies to requests (other than personal requests):

7.1

7.2

7.3

7.4

7.5

A requestor is required to pay the prescribed fees (R50.00) before a request will be processed.
It is important to note that requesters who are requesting access to their personal information
are exempt from paying the request fee; however, they are still required to pay access fees.
Requesters who earn less than R14, 712 per year (if single) and R27,192 per year (if married or
in a life partnership), do NOT have to pay access fees;

If the preparation of the record requested, requires more than the prescribed hours (six), a
deposit shall be paid (of not more than one third of the access fee which would be payable if
the request was granted);

A requestor may lodge an application with a court against the tender/payment of the request

fee and/or deposit;
Records may be withheld until the fees have been paid.

The fee structure is available on the website of the SOUTH AFRICAN HUMAN RIGHTS
COMMIISSION at www.sahrc.org.za.

8.* Applicable legislation in terms of Section 51(1)(c):

Information is available in terms of the following legislation to the persons or entities specified in

such legislation, as well as the specific protections offered by such laws. The applicable legislation:

O Basic Conditions of Employment 75 of 1997

0 Companies Act 71 of 2008

0 Compensation for Occupational Injuries and Health Diseases Act 130 of 1993

o Consumer Protection Act 68 of 2008

o Electronic Communications and Transactions Act 25 of 2002

o Income Tax Act 95 of 1967

o Labour Relations Act 66 of 1995

o National Credit Act 34 of 2005

O Occupational Health & Safety Act 85 of 1993

o Promotion of Access to Information Act 2 of 2000

O Protection of Personal Information Act 4 of 2013

o Skills Development Act 97 of 1998

o Skills Development Levies Act 9 of 1999



O Unemployment Contributions Act 4 of 2002
O Unemployment Insurance Act 63 of 2001;

o Value Added Tax Act 89 of 1991

9.* Schedule of Records:

At the business, we hold the following categories of information subject to grounds for refusal to the
access thereof. We have not submitted any description to the Minister for publication in the Gazette:
Company Information

*) Documentation of incorporation

*) Minutes of Board and Shareholder meetings;

Annual Financial Statements and internal accounting records

)
*) Taxreturns
) Internal and external correspondence
) Internal Policies and Procedures
*) Material licenses, permits and authorisations
¢) Contracts
Insurance
) Insurance policies
) Claim records
) Details of insurance coverage, limits and insurers
Operations

Company Information

Client and Customer Registry

Contracts

Marketing and Future Strategies

)
)
)
) Information relating to Work in Progress
)
) Marketing and Sales Records

)

Suppliers Registry
*) Bank Statements
Client related Records
) Client data basis
*) Records generated within the business relating to the client including transactional records

*) Full Name, Gender, Marital status, Nationality, Language preference, Date of birth



Information relating to education, Financials (Bank statements/Payment advice), Criminal or
employment history of a person

Identifying numbers such as Identity or Passport number / Tax identification numbers or
IRP5 number

References

E-mail address

Physical address / Postal address

Other Party Records

The business may possess records pertaining to other parties, including without limitation contractors,

suppliers, subsidiary/holding/sister companies, joint venture companies, and service providers.

10.*Grounds for Refusal of Access to Records

The main grounds for the refusal of a request for information relates to the mandatory protection of

the privacy of a third party who is:

°)

°)

a natural person, which would involve the unreasonable disclosure of personal information
of that natural person;
mandatory protection of the commercial information of a third party, if the record contains:
0) trade secrets of that third party;
0) financial, commercial, scientific or technical information which disclosure could likely
cause harm to the financial or commercial interests of that third party;
information disclosed in confidence by a third party to Gaia Fund 1 Custodian Co (RF)
Proprietary Limited, if the disclosure could put that third party at a disadvantage in
negotiations or commercial competition;
mandatory protection of confidential information of third parties if it is protected in terms of
any agreement;
mandatory protection of the safety of individuals and the protection of property;
mandatory protection of records which would be regarded as privileged in legal proceedings;
the commercial activities of the business, which may include trade secrets of the private body;
requests for information that are clearly frivolous or vexatious, or which involve an

unreasonable diversion of resources, shall be refused.
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Protection of Personal Information Act (“POPIA”) 4 of 2013 Policy
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1.* SUMMARY OF POPIA AND IMPORTANT CONCEPTS
B O (H18, $1- O .88/8 O (418, $10$1/23% (+1#(/8, 14456718891 15(:'; $. 14, 66 $:$5< (3!, 6.2, $!
5=, A (115 : 6412 @AM L5 (GSHE. ') 5 o5 /63.16=6") .8k, $1/) I6B+/3h (BB O T588$) 8 () 11456) .+$516) ; 1/ . !
(+8,$'511$5. ()63 +(5C68'()16) ;16'C.. k(1$) . /5314, 648, $115(4S. .") =1 (+1185. )63+ (BC68' ()'; ($.)) (&
45" =81, $15'=, 1A (115" 6%<! (18, B! ; 6461 /20$%6!

ACL(586)EHO%SLE. 658! ; $+ S5 1) HEUE" O (+16 , $!4UE!

“Data subject”!C$6).5('B, (CK, $11$5. ) 6iI')+(5C66' ) 5$366$.51) &, . 116 $IUB BI2$! (/5 ) &lF< (/0!

"Personal information"!C$6).!")+(5C68&'()!15$366")=1&(16)!"; $)&'+'623$718' - ) =11 66/56311$5. ()7!6) ;!

B, $5$!'0". 161 13%62i$716) " ; $)8+'6238TI$H" &) =1/5" &% L$5. )T YHY/ 3 )=112/81) (B C'6$ ;16 N !
FB6I")+(5C64 () 15368 ) =18 (18, $I56%S$TI=S) ; $571. $HII15$=) 6) U<TIC 654631468/ .11) 66" O 618, ) ! (5. (463
(5'=")THG(/51 . $H/63(5'$) 868" O 116=$111 , <. 463 (SIC$) &6, $61, IBSHI2$) =T ;. 62'14<I5$y=" !

()W SYUSTI 283 S/ 8/5$196) =/6=$16) ;12'5%, ! (+1&,, $11$5. OK

F261")+(5C68" ()15$368") =18 (14, $1$ 5 /168" O (5, SICS ; W63TH") 6) '63TI5'C) B3l (BISCLI(<CH)8! , . &(5<! (¢
8, $1185. Of!

FRGIB) <1 ; $)8'4<")=1) /C2$57.<C2 (BTISICE'H6 5 ;58. 111, <."H63I6 ; ;55. . 18$i$1 , () $D)/C2$51(%68' !
N+(5C64 QT OI)S!" ;$)8'+$5! (5! (&, $511656%/36516. .'=) CH)alE (18, $11$5. OK!

F1618, $12' (C$E5%)+(5C66' ) (e, $11$5. OX!

F$01E, $11$5. O631(1)' ) .1:'$B. I (5115$+$55) %S 1 (+1&, $11$5. OK!

FOI(558. 1) ; $)U$!. $)812<18, $1185. ()14, 681" I"C13UEI<! (SISH1T < (16115': 663! B+ $) 463!
)68/581 (51475, $5H(558. 1) ; $) %S, 66B (/35155236318 , $H(E$)&. 1 (+8, $1(5'=") 631 (555. 1) ; $) !
F=018, $1:'$B.1(5I(1)' (.1 (+16) (&, $51') ;" /63162 (/84, $11$5. OK'6) ;!

618, $)6CSI (8, $11$5. OI+'41611$65. 1B, (&, $51185. () 63") +(5C68' () 158368 ) =16 (1%, $11$5. O (54!
8,8 (/58 (HE, $)BCH 6. $HB (/3; 158 $631")+(5C68' (162 (/8% $11$5. ()>!

Gaia Fund 2 SPV (Pty) Ltd C6<!15(%$. .1¢, $162(:$!185. ()631")+(5C68' () (+16!; 646! ./ 205!



i

"Process"!C$6).!6)<!(1$564 () (5164 - 4<! (516)<!. $& (+ (1$568' () .T1B , $¢ , $5! (5 (8/2<16/&(CHLH!
C$6) .1 %$5)")=11$5. ()63")+(5C6L' OT)H/;)=1 !

FBOI%, SIS O TI5$HS' 18758%(5 ;) =T1(5=6) . 68 )T (3368 O T1.&(56=$71/1 ; 66') =! (BIC (; +468 ()1
5$45'$: 63TI6%$564' OTH() . /3868 ()1 (57 . $H!

F2615"..$C") 68 ()12<IC$6).1(+856) .C".. O ".85'2/8' )| (5ICHM') =16:6'3621$1") 16) <! (&, $5!+ (5CH! (5!
FIGIC$5=") =T )M") =716 IB$HI6..155.45"%8" ()71 ; $=56 ; 64’ ()11$56.. /5$! (5! ; $.85/%8" ()1 (+1) +(5C68' (P!

NResponsible party0!'.!;$+')$;!6.16!1/23"%! (5!15':68$! 2(; <! (516)<! (&, $5!1$5. !B, "%, 163 %! (5'")!
KOV )W ()'B'E, ! (&, $5.7 ;$4$5C")$.18, $1 1/51(.$! (+16) ;1C$6) . 1+(5 15(%S$. ") =1+ (5C6E ()11 4, !
%6.$!'¢/B'%12$!Gaia Fund 2 SPV (Pty) Ltd.

2.* CONFIDENTIALITY OF PERSONAL AND BUSINESS INFORMATION

Gaia Fund 2 SPV (Pty) Ltd!/) ; $546M$. 16 (186V$!1586. ()623$! .81 1a(INS$ 1< (/5! 185. O 6316) ;12/.")$. .!
Y+(GCBE O, ;12<17.71.6t$16) ; O+ ; $)A'6XIE, 6<(/51")+(5C6L O IB'BI2$115(4$. .$; 16B+/3<16) ;')
61586. ()6238!C6) ) $5A(INSSLI'8! ()3<!+(5I6!. 1$'+'$;16) ; ISHL3 % '&136B+/311/51 (. $KE(115(4S. .U QI
B6<.(C164'23$!B'E, &, $11/51(.$H (5B, ", 'IB6. 1=":$)1") &' 6H<KIL(INSSL! ; 64616%/5668T1 (1) (815$46")!
g +(5161 185" (; 13()=$514, 6)1". 1) $US. . 65<!+(518, B . 1$4'+'$;11/51(.$!6) ;| BSIB'RI63. (115(:"; $161%(1<! (+!
1$5. O 63")+(5C6' O 618, $!; 686!/ 208%aT ) 15$P/$. 8!

Q(/!. , (/3;16%M) (BI$; =818, 66)<11$5. ()6316) ;127.7)$..1)+(5CEE Q. /7113$;18( /. 1" 16%/566$16) ; !
CH<I2$115(S. .$;12<1/. 1) 18, S () ESHE (H2@2A411) 18$5C .1 (+1$H' () 1L8! (48, $IR") B) ' BIIA) E$1'=$) 4!
-$) 4531 4% B$!65$!58P/'58 ;1 2<136BIA(I5$1 (544$566")! . /. 1'% () .1 (51/) 7 ./6:1856) .6%' () .| (+!B, ", | BS!
H(C$I6BE5SIL(1E, $IR')B)HEIAY ISR =$)U$! -$)85HIS, ' .| .468/8(5<!5$P/ 5SCS)aN B , %, 16113'$. 16124, !
15C. 18K $UT$)E. 16) 3 ISH'. &) IS 8.1 (:$55'; Ik, $I15(H$. .  Q BUISE, . 15/38. 1 (I O+ ; $)4'634<1B , %, !
B$! (2.$5:$1S, " 116/ 3!, 681) (K 61LK!IB, $) 1%+ ; $)&'63")+(5C ()1 $)6$5. &, $1 1/21% ; (C6')! (B
B,$)!BSI65$I58P/'5%; 18! K. S8 (/5!") . /585.15$=636; =" (5.1(51/) ; $513$=631 (23'=68' ()!

3.* INFORMATION PROTECTION OFFICER

2@24415$P/'5$.18, 681 6)14) +(5CHE )1 25 (A" () @+$5! 281611 ()4 I T68, <. T%, 'RIU'S/B(/ ;4"
8,8 DHGECHE()! 5(E$H ! @+%$5! +(5! Gaia Fund 2 SPV (Pty) Ltdd! | Q(/! %6)! %()&6Ha! ,'C! 6!
C'%, V=6'0>=5(/ Dl

S, 815 /78S 1418, $H) H(5CH8' (175 (A (O 1@+ H$5165$!. $4! (/81" ) HSHE' () WWE"'G! (418, $14%6718 , 68/5$6 ; .E!

IF"6IX6%, 15%. 1) ."23$! 1654<! C/.81$) . /5318, 6814, $5$! 65871 B'E, ") &, 66 2(; < )'$! (5! C (5$! ") +(5C64' ()!
15 Q! (HU$5.1B, (.$15$.1()."2'78'$. 1)K/ ; $1Y!

FB0R, $1$)%(/56=$C$) A+ (CLI6)U$T2<, $2(; <IB'E, &, $1)+(5C68' () 115 (6 115" 136!

F261;$63)=IB'%, I5$P/$.8.1C6 ; $I8 (18, $12( 5 <!1/5./6) &8 (18, . | AMK!

L!



FRIB (5M')=IB'E, &, $!- (CC".." ()") 158366 O e (") :$.4'=68'() . 1% () ; /%6$ 3 11/5./6) 86~ , 616$5!
(&, " 1A% 158368" ()18 (1%, $12(; <K!

F;61(4, $5B".$!$) . /5") =1 (CLI6)$I2<1e, $12(;<!IB'E, 6, $115(:"." () .| (H&, . 148!

Liability of Information Officers

UB/58! (H1(+$)%$!6) ;11$) 63<E!

)

4

Offence: Section 90(1) of PAIA:!4!1$5. )!F)%/;")=16)!")+(5C6' Q! (++'%$56!B, (1'B'E, ") &$)&!
&(1;$)<I615'=, &I (HBWHS. .1") RS5C .1 (&, " 1AUGE!

661;$.85(<.71; 6C6=3$.1(516%$5. 16158 (5; !
26O %S$63. 161580 (5 ;K1 (5!
61463 '+'$. 161589 (5 ;| (5ICHMS . 161463, S5 (5

Penalty:161+)$!(5'C15". () C$) &+ (5161185 (; ) (K$HISS ; ) =ILI<$65.5!

Offence: Section 90(2) of PAIA:!S, $!ID)+(5C6&'()!@+'%$5'B , (!B"3#/3<!(5!")!16!=5(. .5!)$=3'=$)&!
C6))$5146'3. L (H(CLRIB'E, &, $115(:"." () .1 (H. $h8 O 1" *1 (+12444)!
Penaltyfl61+)$!(5'C15". () C$)aH+ (5161185 (; ) (K$HISS ; ) =ILI<$65.5!

Offence: Section 90(3) of PAIA:!S,$! ,$6;! (+16!15':64$! 2(;<! B, (7' B'3#/3%<! (5!")! 6! =5(..K&!
)$=1=$)81C6))$5746'3. R (H(CLIIB'E, &, $115(:"." () L (H. $H8' QW1 (+12444>!
Penalty:161+)$!(5'C15". () C$) &+ (5161185 (; ) (K$HISS ; ) =ILI<$65.!

Offence: Section 77K of PAIA:!U()J%(C13'6)%$!B'E, '6)!X)+(B4$C$)&!IU (&'%$!
Penalty:161+)$!(5'C15". () C$) &+ (5161185 (; ) (K$HISS ; ) =ILI<$65.5!

THE OPERATOR

S, $1 (1$568(5!". 18, $1 1654<!, 681 1$5+(5C.. 18, $16%8/63 15(4$. ") =! (+1< (/51 135. OB )+(C6' O! O! (/5!
2%, 63!

If we appoint an operator then we:!!

°)

5$46")! /3% C64$! 6% (/)862'34<! +(5! 6)! (1$564(5! B, $)! &, $! (1$564(5! 6%.! ")! 4$5C.! (+ &, 8!
6=5$$C$)E[C6) ; 64SK!

C/.43$)./5%18,6816)! (1$564(5!C/ .4 ()3<! 15(4$. . $.1&, $!")+(5C6' ()1+/5) ., $;14(I'4IB'E, 1§, !
M) (Bi$;=8! (5678, (5'.68'()! (/.71 C/ .81 858681 185. )63 )+(5C6E' ! B, "%, 1 %(C$.14( &, $'5!
M) (Bi$;=$16.1()+' s $)8'636) ; IC/ &) (& ;" W S8 (&, $5.1F/)3$. . 15$P/'5$ 3 12<136BI (5I") 1, B!
(/5.3 (H8, 1151951185 (5CEYUS! (+16, $5!; /&S 6!

Z!



o) C/.41")IS5C. | (+16!B5'E4$) 1 %()856%I 284B$$)!/.16) ; 18, B (1$564(5N1$) . /5$18, 6814, $! (1$568(5!
B, ", 15(%$..$.1185. ()63")+(5C6 QO (51/.11$.6623'. , $.16) ;1C6')46") . 18, $1. $/5'4<IC$6. /58!
6.1155.%5'28;1/) ; $512@244>!!

Duties of the operator

2@?44115$.15'2$.18, 6816) | (1$564(5IC/ .&1) (8+<!/ .'CC$; '66$i<IB , $581, $55165$15$6. ()623$1=5(/) ; . (!
2875318, 681<(/51185. OB +(5C68 !, 6.128$) 164HS. .$; 1 (516%P/'5$ ;12<16)<!1/)6/8, (5'.$;11$5. (!

5. EXCLUSIONS

kg, SN +(5CB ()%, 64 ,6.128$) 115(%S$. . $;!1; (5. (H63IB'E, )6, B! $+) ¢ O 1(+1$5. O 63)+(C6L' OT!
"W ISHI/ ; $; H5(CIR@24416) ; 16, $IL5(US. . ) =1+, ) +(5C6E ) !IC6<115(%$$; 1B'E, (/&% (C136)%$IB'E, !
20?244

S,$H(R(B)=18<1$. I(H15(%S. .")=!65I$HUI/ ; $; TN 6CH<!IN+(5CHE' OE!!

o) 15(%S$..$;H(5I1/55:<1185. )6 (!, (/. $, (3316 a<K!

o) &,680,6.1288)! ;$I $)E S IFHE, $I)H(ECEE () B, %, 1M1 RA(I6!. 1%+ %! ;646! . /208! ,6.!
28$5)! ; $$6$ ;! (518, SN 2$4BSS)! 6! ; 666! . /205481 6) 314, $'511$5. ()631")+(5C6L' (! ,6.12$$)!
25(N$) (1. 7%, 16)I$HES) &1k, 68 (CSO$M6)) (BBIMIE, $I')+(5C68' () 126ME (1, $5$5i$:6)4!; 646!
S 2$HI6=6")214) ISHEC LI$IB (/3;128161C$ ; 4631581 (5B, (/818, $D)6CSI(516) <) a6%s! ; $46')
(18, $1185. O R ('B,, (Cl'aI5$1683. !

o) 15(%S$..$;1()128, 63 (+16, $1HE68$! (51/. $512<18, $1-62") SATIXHSH/E : $!- (/YW (H6115(: ") $!6) ;!
6)<IC/)" 1634<K!!

) 15C%S..$;1(5") 1$.4'=68 ()16) ; 115(.$4/8' O (145'C") B3I CHE$5.K!
o) /.$;I$HK/ . S (BD(/5) 63 . &HIL/51 (. $.K!

) 5$P/'5$; 1 (58, $I/ 3 W6/ Y () | (I (/8. T16) 5 [(5!

) B,",!".ISHEC18$;12<18, $10$=/364(5IF") U$5C.. I (+. $%8' )1 Z*1 (+2@ 240!

6.* INFORMATION PROTECTION PRINCIPLES

Q(/!,6:$161)/C2$5! (+5'=, 4.1") 14$5C .| (+12@?447'B, %, Gaia Fund 2 SPV (Pty) Ltd!C/.412$!6B65$! (!
S, $..46+!(+!Gaia Fund 2 SPV (Pty) Ltd!B'312$!$; /%685 ;1 ()18, $115')H'13$.1(+12@24416) ; 18, $1)+(5C68' ()
(S )@+ %$5IBH2$16B65$! (416, $11$5. () 631') +(5CH8 ()1, 661287 =1, $37!

\(B!Gaia Fund 2 SPV (Pty) Ltd!B'}I'C1I$C$)&lé, $!")+(5C6&'()!15(a$is" ()15 %'13$. 1) 1 2@ PA4E!!

") Gaia Fund 2 SPV (Pty) Ltd!B'8!) (&.4(5$1185. ) 631") +(5C64' (162 (/< (/1B'%, (/4=$")=I< (/5!
255184 . $) !

L) Q(/!C6<I5$P/$.81(158:'$BI6)<!1$5. ) 631")+(5CHL ()!.4(5$ ;162 (/81<(/1616)<1¢'C$!6) ; |Gaia
Fund 2 SPV (Pty) Ltd!B'8!) (&!B'%., , (3;!./%,1")+(5C68' (!

*|



7)) Q(/!CO<I5$P/$.8+ (51 (55$%' () .1 (12$1C6; S (I$55 () $(/. 1) +(5C64'()16) ;| Gaia Fund 2 SPV
(Pty) Ltd!B'5I2$! (23'=$; I(!COMS!. /% , h(55$He' () !

) U(12$5. QBI)+(5C68 ()1B'BI28!; . 1(.$; 18 (16)<!1$5. )IB'%, (ZI<(/5!; 5881678, (5'.68' ()14
25%6%, 1") 18, ".15$=65; IB'RI2$I%() . ; $5$;161.$5'(/.16) ;117)". , 623! (+$) k!

W) Gaia Fund 2 SPV (Pty) Ltd!B'3!) (4! C6M$!6:%$566' ()| (5%, 6)=$.!(+16) <) 68/581&(1&, $11$5. () 63!
N+(5C68 ()5 ; 666118 () 1< (/TIB S, (/8I<(/5!; 5$4816/8, (5. 66’ O

9) Gaia Fund 2 SPV (Pty) Ltd! B'%) (&583$6.5! ; 666!4(16)<! 185. ()!58./5%')=1") I <(/5! ;".&") 8" :$!
)86 ()1 (51, $11/51 (8.1 (+15$.$65%, 71468 . &% 1 (516)<! (&, $5!.'C'365!1/51 (. $!

7.* HOW GAIA FUND 2 SPV (PTY) LTD WILL COLLECT YOUR DATA

T $ICo<(RSHI LS5, )63 ; 646!")161) /C285! (+1B6<. 11+ (SISHEC 13$EH5 (Cl, $1)+ (5C68 )< (/115 (=5 $1a (!
/.1B,$)I<(/IC$$UB'E, | O$! (H (/5I$SC1(<$$.11B, $) 1< (/1h(CC/) h6i$! B8, 1/.12<185:$1 , O $1$C6'3
(5 (&, $51+(5C..| (H$3$%5 ) W (C T/ 68 OIF) 16, . 15$. 1$%T B! C6<IC () & (5158H(5;16) ;1 .4(53!6) <!
/%, W(CC/Y68 Q6! B, $)! <(/! h(CLIBS! (5! BS! h(CLI$S! (! <(/5! 23, 63 Hr$)al ()I2(65;")=!
6113468 ()! (5! (&, $5!+(5C.. 1145 (CI<(/5!6=$)4.716 =*.$5.71")$5CS; '65'S.11") . /56)4$! 6 (C16)'$.11+/) ;!
C6)6=$5.7):$.4C$)AICE)6=35.16) ; 1/ .8(;'6) . |(+<(/516. . $&.TH5(CIL/ 2316 636231, (/5%$.! (5%, 5 !
1654'$.1B , $5$1BSD$$; L (HQ) 5 /M 26MM=5(/) 5 %, $M. 162 (/&< (/!

JEIBBLES. . 1<(/51185. 6 +(5C68' O)I)SIBYE, &, $+(B(BY=14() ;¢ () .1

Processing condition 1: accountability

o) J81$)./5818, 688, $%() ;'8 (). L.SU(/8D)12@24TI6) ; 16318, $IC$6. /5$. 18, 68I=": SISHSHIL(!. /%, !
1) ;'8 (). 1I65$I%(C 13 1B, 16818, $1&'CH! (+&, $1; $4$5C )68’ ! (+18, $11/51(.$16) ;1C$6).! (!
8, $115(%S..)=16) ;15 /5') =1, $I15(4$. . )=I"2. 3!

Processing condition 2: processing limitation

o) S,$I")H(5CHE () BSIH(ESHE!".1) (BISHKS. . 1 $T1$=68<I1/ .4'+'621$716) ;I'.1) (W (S ; 5 (Cle, 53!
1654'$.1B', (Z&1=((;15$6. Q!
o) S,$58165%!."HI/ & +168' O1=5(/) ; .I")!(5; S5 (LEBH/<I 15 (US. . 1< (/51185. () 631")+ (5C68' !
") B,$)<(/%0).$)!
L) B,$58!15(%S..")=!".1 ) $HS$. . 65<! &(1%655<! (/& 6% () .1+ (54, QY. Q! (5!
1$5+(5C6)%$! (161 856%IE(IB , %, 1< (/165811 656<K!
7) 15(%$..")="(C13'$.1B'E, 16)1(2=68' ()"'CL(.$;!()!/.12<!56BK!
) 15(%$. .")=I15 (6. 1< (/55$="8'C64$!")4$5$. !
W) 15C%S..")=!".1)$HS. .65<1+(511/5.7")=! (/511$="¢'COES!")4$5$.4.! (5! (+1614,'5;!
165<&(IB, (C,$1)+(5C6 Q1. 1./113$ ;K 5!

W!



9) 15(H$..")="".)$US. .65<!+ (58, $115( 15! 185+ (5CE)US! (161172 %36B! ; /8<12<!
611/2312(; <!

Processing condition 3: purpose specification

o) 285.()61")+(5CHL O (SIS ; 1+(516!. LS+ TISHII NI ; $+)$516) 3 136B+/311/51 (. $I5$1683 ;!
L6/ Y O (BI6%E - 4<I (417 )

o) 0%6$)8'O)!5h(5; .| (+1185. ()63 )+(BCHE'()!'.1) (&15$86)$;16)<13()=$5!¢, 6)! . )$HS. .65<!+ (5!
6%,'$:")=le, $I1/51(.$H(5IB, ", 18, $I)+(5CHE' O)!1B6. I (H$HS; | (51./2.$P/$) <! 15 (h$. . $ ;!

Processing condition 4: further processing limitation

) +/54,%5! 15C%$..")=! "1 ") 6%h(5; 6)US! (5 W(C16&' 218! B'E,! &, $! 1/51(.$! +(5! B,"%,! 1$5.()6!!
D)+(5C6 )" (RS ;!
*) R/5&,$5!115(%$..")="".163(B$;E!
0) B,$5$<(/!,6:$%().$)$; 1%, $1+/5, $5115(%$. . ) =! (+&, $I")+(5C6E QK (B!
o) B,$5$!&,$!")+(C6L ! .1/.$; 145!, " (5 h6IT! 468" .&'%63 (5155.$65%,11/51(.$.!6) ;! BS!
$)./5518,68 4,3 15(%$..")=!".1%655'$;! (/& . (3% +(5! ./%,11/51(.$.16) ;! BB (&1 29!
1/23.,$;116)!";$)8'+'623$14+(5C!

Processing condition 5: information quality

J $166M$I5$6. ()62i<! 156%4%623$!.4$1.16(1$) . /581, 6818, $1135. ()631") +(5CEE' )" 1h( C LISLST!6%h/5643T!
Y(EUC'.3$6;)=16) ;1/1;66$;!B, $581) $4$. . 65!

Processing condition 6: openness

) ~(W/C$)6s !

0) 24441T6)/63F()!(/51BS$2. I$HIBBB=6'6>=5(/116) ;168! (/5! (+'%$6!

0) 202441 T6)/63F()!(/51B$2. S BBB=6'6>=5(/116) ; 168! (/5! (+H$5!!
) U(&'+%68" ()l (16!;686!./20$%8!

0) J$l6N$!5$6. ()623<1156%H6235!.4$1. 18 (1$) . /5$18, 64I< (/165516 B65S! (+!
) &, 81)+(5CHE ()23 =Ih(HShES kI
8,80 (/SHSH5(CIB, ", I8 6 (RSHES ; T+ (B (BSUES ; H5(CI< (/1'% Sal!
(/5)6C$!6);16; ;5%. .
B, $6,$5!(5)) (&8, $!")+(5C68' &, BaI< (/1. /11K!" .12 (3/)865<! (5IC6) ; 68 (5<K!
8, $%() .$P/$)%S. | (+146'3/5$18(115( 2" ; $18, $1")+(5CHE OK!
6)<I165%/36556B16/8, (5'.") =1 (515$P/'5) =18, $Ih(BSUE )1 (+1&., 1)+ (5C68" OK!
6)<I')i$) ; $;1856).2(5; $51656) . +$5.K!!

)
)
)
)
)
)

]



1) 6)<!+/5k,$5 ) +H(5CE' (! B, ", ! "1 )$US. .65<T! ,6:7)=155=65;14(! &, $! . LS+l
W5H/C.46)%S.1)IB, %, 16, $1)+(5CEE O 1 (5" .D) (Ke(12$115(4$. .$; T8 (1$) 633!
15C%$. .)="")155. 1! (1< (/18 (12$15$6. () 623!

Processing condition 7: security safeguards

TS .$H/5818, $1)E$=5'<!6) 1)+ ; $)A'638<! (41 185. )63 )+ (BCHE O 81 1(..$.. Q! (51 /) ;85! '8.!
()85 (312<186M) =161 15(15'66375$6. ()623$16$h, ) H6316) ;1(5=6)".68' ) BIC$6./5$.16(1155:$)a)!

*) 3(..I(471;6C6=$(!(51/)6/8, (5.$;!;$.85/% ) (+11$5. ()63")+(5C6&" )KI6) ;!
o) /)36B+/36%KS. 11 (B115(H$. .")=!(+11$5. ()63")+ (5C68 (!

DI(; S5 (=" SISHSHIE(E, . |BSIEONSIS6. ()621$IC$6. /5$. k(!

o) "1$)44<I6BI586. ()623<!+(5$. $$6215!)E$5) 631 6) ;I SHES5) 635" M. 18 (1 1$5. O 63 )+ (GCHE ! )!'E.!
1(..$.."Q!(5/) ; $5'%. MO8 (!

) $.8627'.,16);!C6")46")!6115(15'68$!.6+$=/65; .16=6") .88, $I5" . M.1';$)&'+'$ :K!

°) 5$=/3653<!:$5'+<!k, 6818, $!.6+$=/65; .1655!I$+I%E - $i<I"CLISCH)E$;K!6) ;!

o) $)./581%, 6808, $!.6:$=/65; .16581H()8) /63<!/1 ;6651158 1) . S () SBI5 M.I(5; S H'S. 1!
158:'(/.<'CLI$C$)ES$; . 6+$=/65; !

Processing condition 8: data subject participation

P SIE$H(=)" . $I<(/51:65' (/.15'=,8.1/) ; $512@ 245!

8, $15'=, e (O +5C68 ORI

8, $15'=, RS K

8, $15'=, (S O 7! .85/ O (5! ; $386 OK16) ;!

8, $15'=, (1 (2131 O!

8.* HOW GAIA FUND 2 SPV (PTY) LTD WILL PROCESS YOUR DATA OTHER

)
)
)
)

THAN WITH YOUR CONSENT, HOW WE USE THAT DATA AND WHO WE SHARE IT WITH

o) JSICEI15(US. .I<(/51$5. ()63 ; 6661286/ . $I'8l" .S .65<1+ (518, $I1$5+(5CH)KS! (+161 () 856%8!
LB, "%, 1<(/165%!6!1654<! (51")! (5;$514(!46NS! .8$1.168! <(/5I58P/$.81 15' (514(1$)E$5")=!")&(!6!
() 856!

o) -(C1¥$.1B',16)1(2'=68'()"C1(.$;! )1/ 12<16B>!
o) 25(ASHE. I<(/51$="8' CH8$!") %55 0!

°) A1)BHS..65<! (5 1/5./")=! (/5= COLS! YIS L.! (81, (B! (41614, 5! 16%<IE(! B, (CIE, 8!
Y+(5C68'()!B6.1./113$ !



9.* DATA TRANSFERS OF PERSONAL INFORMATION
Gaia Fund 2 SPV (Pty) Ltd!. , (/3;16; , $5$18(%, $H+(B(B")=IY!

") TOMSL/.$I(H.$H/581 ()3 )$1h, 6) ) 5.1

L) TeM$I/.$!(+.850)=!16..B(5; !

TOMS!/. $I (6! $h/581$C6')8 , 6UIBHIS) U5<181k, $! ; 646>

*) 41B5US$)!I6=5$$CH)AL. , (/3;12$11/81") 1 136%$! 2%+ (53! ; 646! B'H1 281456 .+$55$ 3 141618, '5; 11654
S, $I6=588C$)AIB S, 18, $18, 55 11654<! ., (/3; 1. S (/8% $11/51 (. $1+ (5%, $I5$P/'58; ")+ (568 (!

10.*THE REGULATOR FOR DATA PROTECTION

)
)
D)
)

202441855 /4$.16) 5 115(:";$.14(518, $1$.4623 . , CS)A (+16)!") ;$1$) ; $)&! . /195" (5<!6/8,, (5'4<TI&, !
D)+(5CEE ()1 0$=/36L (51" .1 1S+ H68<186.M$ 3 1B'E, 18, B! ; /8<16 (| C O 4(5!6) ;11 (TSI H(CLI6)US$! B, !
8,$!;686115(6$1 O115(:". O . 46" $; 1) 12@ 24!

10.1 SUBMITTING COMPLAINTS TO THE REGULATOR

4)<I1$5. QIF<(/116.1 (/51%'$) 861 CH<TIS'E, $51 (568< (51') IB5'E) =1 /2C W61 (C L6 )aE(1E , S+ (5C64 !
0$=/368(51") 18, $1$:$)8! (H685=5; I") A$5+$5$) USIB L, 16, $'515'=, & 18 (115" 6%l

A+$5I5$%S 18 (H61%(C136") 1%, S +(5CH8' ()10$=/364(5!".1 (23'=$; 16(1") : $.84'=68$18, $1%H(C136")&16%416..!
Bl IEL(5!B, $55!6115(15'66$!6) ; 186MS!+/58, $516%8" ()16.1%()ESCLIBES ;1 2<I 2@ A1) I $HE5'. ) =1'.!
") :$.8'=68' - $I1(B$5. 718, $4)+(5C6E () 10$=/368(5IC6<N16C () =& (&, $5, ") =.F!

o) ./CCQ)I6);!$)+(54$!4, $1611$656)%$! (+1%5. () .K!
K(CL$HE, $115(:". O (HB5US)! (5! (563$:"; $)U$1/) ; $5! (68, K
SHUS': $IS: " $)USI'S5S. LS SI(HB, $&, $51. /%, 152" $)US!'. 165 C'. . 238" 161 (/56! (+136BK!6) ;!

$)6$516) ;1.$65%, 16) <I15$C".$.1 (Wh/1'$;12<161/ 5]

)
)
)
)

. $5$)$4$. .65<T18, $I4)+(5C64 ()1 0$=/368 (5! CH<I611I<1E(16!0/ ;=$! (+1&, $I\'=, - (/54! (516! C6="_45683!
8(!"../$161B6556) 16 (1$) 621818, $IK) + (5CHE' ()10$=/368 (R (1$)E$5!6) ;1. $65h, 1156C".$.!

11.*SPECIAL NOTIFICATION/REGISTRATION REQUIREMENTS

U(5$=".8568' ()1(51) (&'+%68' () 5$P/'5$C$)6. (51, SIL5CHS. . )=I(H1$5. O 63I') +(5CHE ) 16551158 . %5'2$ ;!
2<12@201(8, $518, 6)115' (51674, (5'.64' ()18, 15$=65; K (H$546") ' C S ; h68$=(5'S. | (H15(%S..")=1/) ; $5!
B QLWL (1 2@2441 B, "%, 15$9683. 188, $145( . .12(5; $51656) . 495! (4! . 1$H'631 185. ()63 ") +(5C66' ! (5!
1$5. Q631" +(5C6 O MO %S5) =1, '3;55)>!



12.*STEPS GAIA FUND 2 SPV (PTY) LTD MUST IMPLEMENT TO BECOME COMPLIANT AND
MARKETING

12.1 WHAT COMPLIANCE WILL REQUIRE OF GAIA FUND 2 SPV (PTY) LTD.

) Our information officer’s role: 4)!")+(5C6&' () !@+'%$5!".158=".4$5%;!") ") $!B'¢, 2@ 241!

*) Buy-in and staff training:! £)! (5;$5 &(! $)./58! $+$H':$! H(CLI6)US$T 2/<1)! 45(C! .$)' (5!
C6)6=$C$)aI6R1, $I1B6<!; (B)E, $1%, 6') | (HH(CCB) ;'.1)$$:$ > IXC1I(<$$. 1B 2% )+ (5CS ;!
(+1B, 6813 646115 :64<!". 162 (/816) ; 1B, 6818, $'5! ; /8'$.16581") 4$5C .| (+12@ 24!

*) Find the personal information in our agency:! ] $!B"%!; (16!.$i)%, $%M[a4?!6)6:<.".[!'C16%s!
6..$..C$)LI T $IB HI1$5+(5C16!; $661$: %, SMOIB, $)16) 51, (BIN+(5CEL (). (e ; 7, (B!
W1LE(5$:16) 517.$:16) 1 1/ CHESI! ; $iBeS 1 (B2 $.85(<$;16) ;1B , $¢, $5'8 B6. I (HSHS; 1B, !
8, $1)$%S. .65<1%() . $)a! (5! (&, $5B".$! (266')$;156B+/8<I B, $581%() . $)a!".1) (&I5SP/'5$ ! @) !
%, 16IN.$4I6/ ;801" I C LIS 118, $58 . , (/3;12$16143$65!/) 1 $5.86) ;)=I(+!, (B! ; 646!".12$")=!
15(%8..$;1") 1 (/516=8)%labl.16) ;15 .M. 1. , (/3;128%(CS!'; $)&'+'62i1

) Design a practicable compliance framework, which usually include identified processes and
policiest! 4! 15(1$51=6116)6<.". 1B}, $11!";$)&<!B, ", 115(%$..$.16) ;11 (H'S. !, 6:$1a (1281178
LBUPIS, $. B (+6$) ") U3/ ; BE!!

0) /1;66$.18(I$CLI(<CS)&%()856%.!

0) /1;68$.16("./7113'$516=533C3$)¢.!

0) %,6)=$.18(!CE5N$E")=!156%8"%$. !

) 'CLIBC3H)e6e' Q! (H1EW'S.!./%,16.115":6%<! L(3%<T! ;686! 25$6%, ! 1 (3'%<T! ;646! ./ 20$%8!
5$H(5;1644$. . I5$P/$. 411 (BU<TISCLI(<SS! ; $: UL (GH<TIB) ;1. (1+(58 !

) Implementation:! S,$! %(C13'6)%$! +56CSB(M! ., (/3;! 2$! 'CLI$CS$)Es$;! CO'6(5%;! 6) ;!
C6)E6$:12C%'$.16) 11 1548 /58.1 1 (1) (&, D=18(!6';1%H(CLIB)US! +1&, $<I 6581 (& 15(L$5!
'CLI$CS)Es;!

13.*FURTHER COMPLIANCE CONSIDERATIONS

(0}

13.1 DATA BREACH NOTIFICATION

T, 85816, $5$16581586. ()623$!=5(/) ; . L(12$5'$ - $18 , 6AI<(/51185. ()63 +(5CBL !, 6.1288) 16%4$. . $ ;! (5!
B%P/'5%;12<16)1/)6/4, (5. $;1185. ()TGaia Fund 2 SPV (Pty) Ltd!(56)<k, '5;J165<!15(%$. .")=1185. ) 63!
N+(C68' ) O .85/%' )15 (ClGaia Fund 2 SPV (Pty) Ltd!F&, $! (1$568(5671C/.&) (8+<!<(/16) ; 1, !
1)+(5C68' ()10$=/364(SIFSONSL) (ESEIU (EHSILCE , $1; 6461, /72088l .1) (W5$P/'5$; 1418, $I'; $)A6<I(+e,, $1 ; 646!
S2$H%6)) (K281$.8623' . , $;16.1615$. /3! (418, $I12586%, T1)1E, $1, 6) ;.1 (+&, SI5SH'1'$) 66!

UE'+%68" Q1R(I<(/IF; 686!./720$%66!C/ . 412!

o) C6;816.1.(()!6.586.()62<!1(.."23$16+$518, $!; "I ( - $5<! (+1&, $12586% , k!
8!



o) /+HUW$)EK!; $86"F;K!

) INIB5E)=K6) ;!

) HW(CC/)%68$;18( <(/12<! CEHE(I<(/51%6.6M) (B)! 1, <. 63 (511 (46416 ; ;5. .K (51 2<1$C6&(!
<(/516.4M) (B)!$C6'36; ;55. .KI(512<I136%$C$)&")16115(C AL 'L Ok, $IBS$2. 43! (+1/ K1
(512<11723%68' )1") &, $D$B.ICS; '61(516.1C6<128! ; ‘534S ; 12<18, S+ (5CB8' ()10$=/364(5!

13.2  SANCTIONS

M ,6.128$)1 ) (6551 62(:$!&, 681 &, 3! D)+(BCH4 (! 0$=/368(5! ".15$.1(). 238! +(51 4, $! ") :$.8=64')! 6) ;!
$)+(HSC$)a! (+12@24141185. O h()856:$)$. 18, $115(:"." O 1 (H12@2441'+, $[. , $¢!

) L") ;$5.71(2.65/%8. 1 (51/) 6B+ B/ $)U$. 1%, $W) +(5C68' () !0$=/364 (5K!

) H61.I(H(CLKIB'E,!6)!")+(5C6E ()!(5I$)+(FUSCTS) &) (4 %S$K!

o) =":$.463.91$:"; $)U$12%+ (581, $U)+(5CB8 () 10$=/164(5!()16)<ICH84$516+35! , 6:')=12$$) . B (5)!
DI, 6:")=IC6;$!6)!6+'5C64 X!

*) %()856:$)$.6, 5% ;¢ K

) M)(B)=i! (5! 5$HMS. .3<T B, (/& &,$! %().$)& (+ /.1 (266").7 ;' W(.$.1 (5! 154581 &, $!
3" (/5T SR (B (+$5. R (1L SRI<(/5); $66'3. (16 (&, $5!185. OKIB) ; IB'BI281=/"%<!(+16) | (+H$) h$>!

~Q56:$)8 O (H12@2A4(/3;15$. /%) 4651586, ) =.6) ' ). T4, $. S/ ; 34, $'CL(. & O (++)$. /1!
L(10"DICH OT'C15'. () CS)AH(EIBIL$5' (I (H LIC L, . k(1DI<$65.16) ; [ (516! ; 6C6=$!136'C12<1< (/!

13.3 DATA RETENTION

DBSSC .| (H2@AAT5$H(5; .1 (+11$5. O 631')+(5CEE O!C/ .81 (812$15$6')$ 3 16) <3 =$514., 6) . ) $S. . 65<!
+(516%, '$:) =18, $11/51(.$1+ (5B, %, 1&, $I")+(5C6E' )| B6. (RS ; | (5. /2. $P/$) &I 15 (%S .$ 1!

c)ig..E!

o) OBE$)E O)1(Hk, $I58H(5; . 5$P/ 58 1(516/4, (5. $;12<16BI GG ; $I (1) ; /HUF+ (ISHEC Li%E!S , $!
-(C16)'$.14%8_"1(+ILbb 6!

*) Gaia Fund 2 SPV (Pty) Ltd 536.()623<I5$P/'5$.14, $I5$%(5; 1+(5136B+/31 1/51 (. $. 1553648 ; 1818,
)% (). (5164 'K

o) 0$6$)8' Q! (+1&, $I5$%(5; . I5$P/'5$ ; 12<I61%() 456181 2$4B$S) 14, $11656'S. 14, $58& (k! (5!

°) S,$!;646!./208%k! (516! (C1$E$)I1$5. O)71B, $551%, $1;6861./208%8!". 16,3371, 6.1%() . $)6%; la(!
8, $5568)8 O (+1e, $158%(5 ;!

UGBS, .66);")=18, $.$ISHIS 18 () . 1158%(5; .1 (+11$5. ()63 )+ (5C6E' ) C6<! 2815866) $ 5 1+(51 185" (5 .1")!
$HES. .1 (418, $.$ICSIE O$; H (!, . &(5 W63 868" %63 (5155. $65%, 11/51(.$.!"|Gaia Fund 2 SPV (Pty) Ltd
,6.1$.6623. ,$;16115(15'648!. 64$=/65; .16=6") .48, $5$H(5; .128")=1/.$; 1+ (516)<! (&, $5!1/51(.$.)!

"b!



If Gaia Fund 2 SPV (Pty) Ltd has used a record of personal information of a data subject to make a

decision about the data subject, we must—

") 5%66")1&, $158%(5; (5. /%, !1195'(;16.!C6<12$158P /5% ; 1(5115$.4%5'2% ; 12<136 B! (51 (; $! (+!
0Q) ; /%!
When must Gaia Fund 2 SPV (Pty) Ltd destroy or delete a record of personal information or de-
identify it:!
4.1.(()'6.15%6. ()623<!1156%&"%6235!6+4$5!4,, $!5$. 1 () . '23$!1658<!".1) (B =$516/¢, (5'.$; e (15$46") &, $!
58%(5; 1) $5C. I (H&, 9162 (= P!IS, $!5 $.85/%8" Q1 (B!; $i$&' O (+16158% (55 1 (+11$5. O 63 +(5CBe' )!C/ .4
2%!;()9!")16!C6))$5%,641158:$)&.1"6. 1580 () .85/%8" ()!")16) 1) 4$3'="23$!+ (5C>!

Gaia Fund 2 SPV (Pty) Ltd must restrict processing of personal information if I !

") 8. 16%%/56%<!". 16 ()ES. 85 12<18, B ; 686!, /20$aT1+(51611$5' (;1$)623) =18, $155.1() . " 23$1165< 1 (!
- $5'+<18,, $I6%/56%<! (+8, $")+(5C68" OH!

) &,$55.1()."23$11656<) (B()=$5!)$$; .14, $!11$5. O 63")+(5C6&' )1+ (516% ,'$: ) =8, $11/51 (. $!
+(5IB, "%, 18, $1")+(5C68" ()!B6. (RS 1 (5. /2. $P/$)B<I15(%S$. . $;712/81"! , 6.18(128!
C6")846")$;1+(511/51(.$. ! (15 (+H!

2) &,$115(%$..")="".1/)6B+/36) ;1&, $!;686!. 720848 (11 (.$.1"8.1; $.85/% O (5! ; $38' )16) ;!
5SP/$.6.18, $155.85"%8' O (+1'8.17.$1") .6$6 ;K (5!

*) §,9$!;686!./720$8I5$P/$.4.16.(1856) . C'818, $11$5. () 63! 666!")&(16) (&, $5!6/8(C68$; 115(%S$. . =!
<4$O!

S, $162(:$11$5. ()63")+(5C64 ()!CH<IIB'S, 18, $ISHIS18" () (+.4(56=$T1 ()3<128115(%$. . $ 5 1+(5E!
o) 1/51(.$.I(H15((H!(5!
B'S, 18, $!;646!./208%d. () . $) ek (5!
B'E, 18, $1%() . $) (+161(C1$6$)a1185. ()1")15%. 146! (4160, '3 K1 (5!
+(51%, $I15 (AN (1 (H8, $15'=, 8.1 (+16) (&, $5!) 68/5631 (51$=6311$5. ()1 (5I"+1. /%, 115 (%S. .")="".1")!
8, $11/23%")6$5$. 8!

)
)
)
)

T, $5$115(%S. .")=!(+11$5. O 63") +(5CE' 1" 5885 %S ;1) 6% (5; 6)U$!B'E, &, $162 (3714, $!
5$.1()."21$1165<IC/ 41" +(5CIt, $!; 646!. / 204125+ (5513'+4") =1k, 156858 1 ()115(%$. . ) =>!



13.4 DATA TRANSFERS AND OUTSOURCING

2@244115(:";$.14, 68/Gaia Fund 2 SPV (Pty) Ltd C6<!) (81456 .+$511$5. ()631")+(5C64' ()!62 (/8I<(/1&(!6!
8,'5;11656<I") 161 (5$'=) /5" ; "he' )1/)3$. . B

o) &, $ESHLS)Ar. ./ 2BH(I6EEBI(GM()EEENIB, ", B/, (35 .1157)% 138.1(+5$6. () 6258115 (%S. .")=!
(418, $I")+(5C6E' O 1k, 646581 /2..46)4'6%<!. " CI651(1&, $115") K 13$. () E6") $ ') 12@ 24K !

o) D/;$.115(". ()18, 665! ./2.66)4'68<! . 'CI651(1E, (.$IH()E6D)$;!")12@ 244158368 =18 (18, $!
+/5., $51856)) 4851 (+11$5. ()63 +(5CHE' O H5(CIE, $I58H'1'$) Al (1, '5; 11658'S 1!

o) <(/%(Q).$)UE(l, $!656) . +$5K!

o) &,$1856) 485" )$US. .65<!+(514, $! 185+ (5CH)US! (+61%()56%4! 286B$$) < (/16) ;1711 (51+(5¢, $!
'CLISC$)68" ) (H15$() 8564/ 631 C$6. /5. 186M$)!")15$. 1() . $I(I< (/5158P/$. 84!

o) 18,$1656). 435! . )$HS. .65<1+ (5, SO () (51 185+ (5CB)U$! (+161H 6RO %Y/ 5 $31") 1< (/5!
")i$5$.812$4B$$)1/.16) ; 1618, '5 ; 11654<K (5!

o) &,$1856). 435! 1+ (5I<(/5128)$+'86) 5 I'1".1) (415$6. () 623<! 156K 46235161 (286") 1< (/51 () . $)ala(!
&, 60156 +$5K16) ; II'UIB$5$I586. () 62i<I1564 162381 (1(286") 1. /%, () . )< (/1B (/33 1288 N$i<!
2= 130!

14.*DATA SUBJECT ACCESS REQUEST POLICY!

MI&, $17°686! . /203 F< (/6! B6)4.! Gaia Fund 2 SPV (Pty) Ltd &(!%()+'5C1e, 68! B$!65$! , (3;")=!1$5. )63
“+(C68 ! 62(/8 <(/K B6)E.16! ;$.%5'18' ! (14, $!")+(5C68 (! (5! B6)&.! &1 h(558%8! . /%, 1$5. ()63l
N+(GC6E (), 833718, SHB(BY)=115(HS. . TS (/&) 18, $1283(BL W' ) .11, , (/3; 128+ (B(BS !

14.1 THEPROCESS TO REQUEST FOR ACCESS AND CHANGES TO PERSONAL INFORMATION UNDER
POPIA

Section 23! (#1&, $1?@?A!.4683.1%, 646! ; 686! . /20818 C6<I55P/$.8615%.1().' 238! 1654<I&(1h()+'5C14, 68!
8, $<1658!, (3;)=1185. ()6:1")+(5C68' ()62 (/&&, $! ; 646! /203481 6) ;1 CH<! (266")16! ;$.45'14' ()! (414, 68!
Y+(5C68'()16) ;!5 $461.162 (/4B (1, 6.1, 6;1614$. . (&I ] , $581. /%, I6I5P/$. 4" 1584 - $;T1g,, $IC 685!
C/ 81281583553 ; 14(18, $14)+(5C68' ()1 25 (8% ()1 @+4$5! B, (|B'RIS) . /5818, 6818, $Ih(55$HE! 15 (4S5 /58.!
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Section 23 states that:

") NAL; 6861, /7208%71,6:)=115(:";$;16; $P/66SI15((HI (' s $)KE<T, 6.18, $15'=, 811 !
") 5$P/$.465$.1(). 21311656 +ECTHESSI(+1h, 65=$T1B , $4, $51(51) (&%, $!
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1654<71 ")/ ;") =1 ") +(5CHK () 62 (/8 &, $! s $)8'e<! (+ 631 &, 531 165'S.7! (5!
166$=(5'$.! (+ &,'5;! 1658'$.711 B, (! ,6:97 (5! ,6:9! ,6;7 S, &(! &, 3!
Y+(GCE () 1!
") B',")!61586. () 62351 CS!
L)) 6AI61155.%5'2% ; LS+ <K!
7)) ")1615$6.()623$!C6))$5!6) ; 1+ (5C6I6) ;!
*) ")I61+(5CIk, 68!".1=$) $56%<!/) ; $5.46) ; 621!

L) A1 )15$.10).$! &(! 6! 5$P/$.41 ) E$5C.! (+ /2.3 Q! 6N 195. ()63 D)+(5C6E()! .
K(CC/)"H6iS$; 1R(16!; 646! /20$aTIE, $!; 646). /20$HIC/ 8128165 . $;1(+e, $15'=, 41" 4$5C..!
.80 QLR (5SP/S. 48, S (G5 O (') +(5C6E ()>!

2) MI6!;686!. /208K 15$P/'5$;12<16158. 1() . ' 23$11654< Ik (116<161$SH (5. $5: %$. 115" ; $; (!
8,$! ;686! /20818 ) 4$5C. ! (+! /2.5 ! F6F26! &(! $)6238! &, $15$.1(). 23! 165! &(!
5$.1() ;1R (I615$P/$. 4718, $15$.1() . 23$!1654< 1 |

") C/.41=":$l,$16113%6)86!B5'6S)!$. &' COISI(+E, $H$$12+(5$!115(: "5 ) =1, §!
$5:"%$.116) ;!
L) C6<I58P/'5$1%, $16113%6)a1%(116<16!; $1 (. '8+ (51631 (511656 (+1&, $H$P!

) 415$.1()."23$11654<ICH<!(5IC/ .458+/ . $T16. 1., $46. $IC6<I2876(!; . % (. $16) <) +(5CBE" !
5$P/$.68;1")S5C.L (+ /2. 8K QIFGIA( B, %, 14, $1=5(/) ;.1 +(5! 584763 (+ 6. . &(!
5$H(5; .1 S (/8 e, $I61 139462351 $He' () .1 (+-, BLASEI*I (+12658IL16) ; I, GLA$5!*1 (4765812
(H8, $125(C (&' O (1A% 1 (1) +(5CBE () 14%8161 13!

W) S,$115(:" (). I¢H.$1' ). 1Z016) ;191 (+4, $125(C (&' O (HA%HS. . R (k) + (568 () 14%E653!
6113%6255!") 155 L$Ha! (HEWHS. 18!, $6%, 1 (5! (&, $5158H(5; !

9) HIBIESP/S. 8 (SIS .18 (11$5. ()63)+(5CH8'()!".IC6; $1(16!5$.1() . 23$!1658<16) ; 11658
(8, 681")+(5C6& () C6<! (BIC/ .812$15$+/.$;1") 18$5C .1 (+1./2.$%8" () IF*GF60TI$: $5<1 (&, $5!
16501C/ 41281 ;" . H3(.$ 0!

Section 24 states that:
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66) h(55$HE! (5! ;$38e$! 1$5. ()63 )+(5CHE' ()! 62(/8! &, $! ;686! /20U 1! '8!
1(..$.." O (51/) ;3561685 (318, 68! .1 ") 6%h/568$7 ‘555351 6) 71 $HS . .- $T!
(/8 (+; 68T (CLIBESTIC 386 ;) =1 (51 (286")$;1/)36B+/B<KI (5!

20) ;$.85(<I(5!; SIBBIBIEN(5 ;| (HL$5. ()6 +(5CH8 ()62 (/8% $!; 686). /20$h8!
&, 6018, $155.1()."23$1165<!".1) (13()=$5!6/4., (5'.$14(15$6")! ") 14$5C..! (+!
S Q1!

L)) @)!15$%$' 18! (+16155P/$.81")18$5C .1 (+./2. 54" ()!F"61615$.1() . 2361 1654<I C/.4116.1 . (!
6.15$6. ()623<1156/%8"%623$ 1 !

66) (55, $")+(5CH8 OK!

26) ;$.85(<!(5!; $3%4$18, $1")+(5CHE Ol

) 15(:"; 1, $!;686!. /208%eNe(!, . 1(5!, $51. 68" 46 OTIB'E, 55 ' 235! ; $)U$!
Y. /711(R(HE, $1)+H(GBCBE OK (!

:0) B,$5516=5$$C$)an6)) (&12$!556% , $;1254B$$) 16, $15$.1() ' 21$!11654<!6) ;!
&,B!;666!.7208%67!6) ;!'+&, B! ;666! . /20$%8! . (15BP/$.6.7146MS! . /%, ! .6$1.16.!
65$15$6. ()623$1) 18, $1%'5%/C .46) %S$. TR (16586%, 18 (&, $!")+(5CE8' Q). /%, !
6/C6))$5!4, 68'4/B'RI63B6<.12$1586 3 |B'E, 1&, $1")+(5C68')716)!") ; 468 !
&, 681655818 O (+e, $)+(5CB8' ()!, 6.12$$) 5$P/$.8$; 12781, 6.D) (412$%)!
C6; 9!

2) W&, $155.1(). 23$11656<! , 6.186M$)!.851.17) ; $51. /2. 58 ) IFLGI&, 68I5$. /3%!") 161, 6)=$la(!
8,$!)+(5C68'()!6) 314, $!%,6)=$;1")+(5C68' ()! ,6.16)!"C16%! O)! ;$%'.'().1&, 68! ,6:9!
2$$)! (5!B'BI2$1E6M$) 1) 155 146! (418, $!; 686! /20$%8!") IP/$.8" ()18, $15$. 1 () .'23$! 1658<!
C/.411'+15$6. () 623<! 156%8 #6237 ")+ (5C! $6%,11$5. O!1(5! 2(;<! (515$.1() ' 23$! 1656<! &("!
B, (Cl,$!1$5. Q61 +(5C66' ()!,6.12$$) !5 . 1(.$31(H&, (.$!.4$1 5!

*) S, $155.1()."23$!165<IC/.81) (84+<!6!; 666!. /20341 B, (!, 6./C6; $!6!5$P/$.4") 18$5C. . ! (+
280 QIF 6T (H8, $16%8' O 146M$)!16.1615$. /3% (+&, $15$P/$. !

Section 25, regulates the manner of access to information, and reads as follow:
S5O GH.SR QO 1IB) s W2 (+E, $125(C @ QL (HAMNS. . 1e (D) +(BCB8 () 14%8!16 1 13<I6(158P/$. 6. !
C6;$!)E$SC. (. S8 QILZ!(+8, . 14%8!
Section 18, regulates the Notification to Data subject when collecting personal information, and
reads as follow:
") A 1$5. ()63 HHGCE (! ! (NS T &, $! 53.1()."23$! 165<! C/.4! 46M$!5$6. () 62!
156%8'%623%!.8$1. 16(1$) . /5818, 6618, $! ; 666!. /720$%E!" . |6BESS!I (+ 1 !
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6B65$! (+1&, $I")+(5C68 ()15$+$555; 18(1") &, 64 /2. S QK (5!
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Section 53, regulates the protection of the Regulator, and states:
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15.*CONCLUSION
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Gaia Fund 2 SPV (Pty) Ltd

(Registration number: 2018/501724/07)

PROMOTION OF ACCESS TO INFORMATION MANUAL
I"H9&" Q)45 &-H#5 . /S<HHOGSL ™™ #5*452--&) )8t (4% #2-155*+§566681 71232899

This manual is published in terms of Section 51 of the Promotion to Access to Information Act, 2000
(Act No.2 of 2000) (“the Act”). The Act gives effect to the provisions of Section 32 of the Constitution,
which provides for the right to access of information held by the State and to information held by
another person or entity, where such information is required by someone to protect his/her rights.
This manual serves to inform members of the public of the categories of information the practice
holds. Access to the records and information is not automatic. Any person, who would like to request

access to any of the above records or information, is required to complete a request form.
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1.* Introduction:

Gaia Fund 2 SPV (Pty) Ltd was founded and is managed by leading investment, engineering and
strategy experts. Gaia comprises highly skilled actuarial, engineering, project development, and
investment professionals with a demonstrated investment performance track record.

|

2.* Business Contact Details in terms of Section 51 (1)(a):

Name of business: Gaia Fund 2 SPV (Pty) Ltd
(Registration number: 2018/501724/07)

Information Officer: ~ Matthys Michiel Nieuwoudt (email: mich@gaia.group)

Postal Address: PO Box 12700, Die Boord, Stellenbosch, 7613
Physical Address: 37 Vineyard Road, Claremont, Cape Town, 7708
Telephone: 083 253 2469

E-mail: mich@gaia.group

Website: WWWw.gaia.group

3.* Availability of this manual

A copy of this Manual is available —
-) At the physical address of the business
) Onrequest from the Information Officer
) On our website

This Manual will be updated from time to time, as and when required.

4. THE PROMOTION OF ACCESS TO INFORMATION ACT (‘PAIA’)

The SA Human Rights Commission (SAHRC) has, in terms of section 10 of the Promotion of Access to
Information Act (PAIA), developed a guide containing information reasonably required by a person
wishing to exercise or protect any right in terms of PAIA.
The guide contains amongst others the following information:

*) The purpose of PAIA;
The manner, form, and costs of a request for access to information held by a body;
Assistance available from Information Officers and the SAHRC;
Legal remedies when access to information is denied;
When access to information may be denied; and
¢) The contact details of Information Officers in the National, Provincial and Local Government.

The Guide is available on the SAHRC’s website at www.sahrc.org.za.

The PAIA Manual will be kept at the offices and on our website until the Regulations are amended

with regard to where the PAIA Manual must be kept/registered.



5.* Objectives of PAIA

*) To promote transparency, accountability and effective governance of all public and private
bodies;

*) To assist members of the public to effectively scrutinize and participate in decision making
by public bodies;

*) To ensure that the state promotes a human rights culture and social justice;

*) To encourage openness;

) To establish voluntary and mandatory mechanisms or procedures which give effect to the

right of access to information in a speedy, inexpensive and effortless manner.

6.* Procedure to request access to records held by Gaia Fund 2 SPV (Pty) Ltd in terms of Section
51(1)(e)
Use the prescribed ‘Form C’ which is available on the website of the SOUTH AFRICAN HUMAN RIGHTS

COMMIISSION at www.sahrc.org.za.

6.1* Address your request to our Information Officer

6.2 Provide sufficient details to enable us to identify:

(a)) The record(s) requested;

(b)) The requester (and if an agent is lodging the request, proof of capacity);

(c)) The form of access required;

(d)) (i) The postal address or fax number of the requester in the Republic;
(ii) If the requester wishes to be informed of the decision in any manner (in addition to written
notification), the manner and particulars thereof;]

(e)) The right which the requester is seeking to exercise or protect with an explanation of the
reason the record is required to exercise or protect the right.

Procedure when making a PAIA request

A requester must be granted access to the records requested if he/she has complied with the following
procedural requirements:
*) The PAIA request must be made on the correct form (Form C for private bodies), addressed to
the Information Officer, or to the head of the private body;
*) The PAIA request form must be hand-delivered or sent via email to Gaia Fund 2 SPV (Pty) Ltd
upon request; and

*) The records requested are not subject to the refusal grounds provided for under PAIA.



7.* Prescribed fees for requesting information:

The following applies to requests (other than personal requests):

7.1

7.2

7.3

7.4

7.5

A requestor is required to pay the prescribed fees (R50.00) before a request will be processed.
It is important to note that requesters who are requesting access to their personal information
are exempt from paying the request fee; however, they are still required to pay access fees.
Requesters who earn less than R14, 712 per year (if single) and R27,192 per year (if married or
in a life partnership), do NOT have to pay access fees;

If the preparation of the record requested, requires more than the prescribed hours (six), a
deposit shall be paid (of not more than one third of the access fee which would be payable if
the request was granted);

A requestor may lodge an application with a court against the tender/payment of the request
fee and/or deposit;

Records may be withheld until the fees have been paid.

The fee structure is available on the website of the SOUTH AFRICAN HUMAN RIGHTS
COMMIISSION at www.sahrc.org.za.

8.* Applicable legislation in terms of Section 51(1)(c):

Information is available in terms of the following legislation to the persons or entities specified in

such legislation, as well as the specific protections offered by such laws. The applicable legislation:

O Basic Conditions of Employment 75 of 1997

0 Companies Act 71 of 2008

0 Compensation for Occupational Injuries and Health Diseases Act 130 of 1993

o Consumer Protection Act 68 of 2008

o Electronic Communications and Transactions Act 25 of 2002

o Income Tax Act 95 of 1967

o Labour Relations Act 66 of 1995

O National Credit Act 34 of 2005
O Occupational Health & Safety Act 85 of 1993

o Promotion of Access to Information Act 2 of 2000

O Protection of Personal Information Act 4 of 2013

o Skills Development Act 97 of 1998

o Skills Development Levies Act 9 of 1999

O Unemployment Contributions Act 4 of 2002

O Unemployment Insurance Act 63 of 2001;



o Value Added Tax Act 89 of 1991

9.* Schedule of Records:

At the business, we hold the following categories of information subject to grounds for refusal to the
access thereof. We have not submitted any description to the Minister for publication in the Gazette:
Company Information

*) Documentation of incorporation

*) Minutes of Board and Shareholder meetings;
Annual Financial Statements and internal accounting records
Tax returns
Internal and external correspondence

Internal Policies and Procedures

*) Material licenses, permits and authorisations

¢) Contracts
Insurance

) Insurance policies

) Claim records

) Details of insurance coverage, limits and insurers
Operations

Company Information

Client and Customer Registry

Contracts

Marketing and Future Strategies

Marketing and Sales Records

)
)
)
*) Information relating to Work in Progress
)
)
)

Suppliers Registry
¢) Bank Statements

Client related Records

Client data basis

Records generated within the business relating to the client including transactional records

Full Name, Gender, Marital status, Nationality, Language preference, Date of birth

)
)
)
°)

Information relating to education, Financials (Bank statements/Payment advice), Criminal or

employment history of a person



) Identifying numbers such as Identity or Passport number / Tax identification numbers or
IRP5 number

*) References

*) E-mail address

*) Physical address / Postal address

Other Party Records
The business may possess records pertaining to other parties, including without limitation contractors,
suppliers, subsidiary/holding/sister companies, joint venture companies, and service providers.

10.*Grounds for Refusal of Access to Records

The main grounds for the refusal of a request for information relates to the mandatory protection of
the privacy of a third party who is:
) a natural person, which would involve the unreasonable disclosure of personal information
of that natural person;
*) mandatory protection of the commercial information of a third party, if the record contains:
0) trade secrets of that third party;
0) financial, commercial, scientific or technical information which disclosure could likely
cause harm to the financial or commercial interests of that third party;

) information disclosed in confidence by a third party to Gaia Fund 2 SPV (Pty) Ltd, if the
disclosure could put that third party at a disadvantage in negotiations or commercial
competition;

*) mandatory protection of confidential information of third parties if it is protected in terms of

any agreement;

) mandatory protection of the safety of individuals and the protection of property;

*) mandatory protection of records which would be regarded as privileged in legal proceedings;
) the commercial activities of the business, which may include trade secrets of the private body;
) requests for information that are clearly frivolous or vexatious, or which involve an

unreasonable diversion of resources, shall be refused.



| . Physical address Postal address Directors

' 12 Meson Close, PO Box 12700, » Matthys Michiel Nieuwoudt
Techno Park, Die Boord, * Leon De Wit
Stellenbosch, 7600 Stellenbosch,7613

A
!
I | Gaia Infrastructure Partners (Pty) Ltd
| ! Telephone .
| LY UHSISH O +,_*_5012*’32*,456 Reg: 2012/093632/07
|
|

Protection of Personal Information Act (“POPIA”) 4 of 2013 Policy

for Gaia Infrastructure Partners (Pty) Ltd

(Registration number: 2012/093632/07)

1.* SUMMARY OF POPIA AND IMPORTANT CONCEPTS
B O (H18, $1- O .88/8 O (418, $10$1/23% (+1#( /8, 1 44546718891 15(:'; $. 14, 66 $:$5< (9!, 6.2, $!
5=, A (115 : 6412 @AM L5 (GSHE. ') 5 o5 /63.16=6") .8k, $1/) I6B+/3h (BB O T588$) 8 () 11456) .+8516) ; 1/ . !
(H8, $'511$5. Q63 +(5C68 ()16) ;16'C. K (1$) . /518, 681%, $I15(US. . ") =1 (+11$5. O 63+ (C6L Q! ($.D (&
")45') =818, $15'=, 1A (115" 6%<I (18, B! ; 646). /20546

ACL(586)EHO%SLE. 658! ; $+ S5 1) HEUE" O (+16 , $!AUGE!

“Data subject”!C$6).5('B, (CK, $11$5. ) 6iI')+(5C6E' ) 5$166$.51) &, . 116 $IUB BI2$! (/5 ) dlF< (/!

"Personal information"!C$6).!")+(5C68&'()!5$366")=1&(16)!"; $)&'+'6 238718 : ) =11 66/56311$5. ()7!6) ;!

B, $5$!"0". 161 13%62i$716) " ; $)8+6238TI$H" &) =1/5" & HL$5. OT'YHY/ 3 )=112/81) (' C'6$ ;16 N !

FB6I")+ (5C64 () 153368 ) =18 (18, $I56%S$TI=S) ; $571. $HII15$=) 6) U<TIC 654631468/ .11) 66" O 618, ) h (5. (463
(5'=")THG(/51 . $H/63(5'$) 868" ) 116=$711 , <. 463 (SIC$) &6, $61, IBSHI2$) =T ;. 62'14<I5$y=" !

()W SYUSTI 283 S/ 8/5$196) =/6=$16) ;12'5%, ! (+1&,, $11$5. OK

F261")+(5C68" ()15$368") =10 (14, $1$ 5 /168" O (5, SICS ; W63+ ) 6) H'63TI5'C) B3l (BISC LI(<CH)8! , . &(5<! (¥
8, $1185. OK!

FRGIB) <1 ; $)8'4<")=1) /C2$57.<C2 (BNI$ICE'H6; ;58. 111, <."H6316 ; ;55. . 18$i$1 , () $D)/C2$51(%68' !
N+(5C64 QTSI ;$)8'+$5! (5! (&, $511656%/36516. .'=) CH)alE (18, $11$5. OK!

F1618, $12' (C$E5%)+(5C66' ) (e, $11$5. O

F$01E, $11$5. O631(1)' ) .1:'$B. 1 (5115$+$55) %S 1 (+1&, $11$5. OK!

FOI(558. 1) ; $)U$!. $)812<18, $1185. ()16, 681" I"C13UE<! (BISHIT < (16115': 663! (B () +' ; $) 463!
)68/581 (51475, $5(555. 1) ; $) %S, 66B (/35155236318 , $H()E$)&. 1 (+8, $1(5'=") B31%(555. 1) ; $) !
F=018, $1:'$B.1(5I(1)' (). 1(+16) (&, $51') ;"3 /63162 (/84, $11$5. OK'6) ;!

F, 68, $1)6CSI (8, $11$5. OI+'41611$65. 1B, (&, $51185. () 63") +(5C68' () 158368 ) =16 (1%, $11$5. O (54!
8,8 (/58 (HE, $)BCSH 6. $HB (/3; 158 $631")+(5C68' (162 (/8% $11$5. ()>!

Gaia Infrastructure Partners (Pty) Ltd C6<!15(%$. .1, $!62(:$!1$5. ) 631")+(5C6&' () !(+!6!; 666!./20$%8!



i

"Process"!C$6).!6)<!(1$568 () (5164 <! (516)<!. $& (+ (1$568' () .T1B , $&, $5! (51 (&12<16 /8(C6EH!
C$6) .1 %$5)")=11$5. ()63")+(5C6L' OT)H/;)=1 !

FBOI%, SIS O TI5$HS' 18758%(5 ;) =T1(5=6) . 68 )T (3368 O T1.&(56=$71/1 ; 66') =! (BIC (; +468 ()1
5$45'$: 63TI6%$564' O TH() . /3868 ()1 (/. $H!

F2615"..$C") 68 ()12<IC$6).1(+856) .C".. O ".85'2/8' )| (5ICHM') =16:6'3621$1") 16) <! (&, $5!+ (5CH! (5!
FIGIC$5=") =T )M") =716 IB$HI6..155.45"%8" ()71 ; $=56 ; 64’ ()11$56.. /5$! (5! ; $.85/%8" ()1 (+1) +(5C68' (P!

NResponsible party0!'.!;$+)$;!6.16!1/23%! (5!15":66$! 2(;<! (516)<! (&, $5'1%5.)!B, "%, 1163 3$! (5!")!
KOV )W ()'B'E, ! (&, $5.7 ;$4$5C")$.18, $1 1/51(.$! (+16) ;1C$6) . 1+(5 15(%S$. ") =1+ (5C6E ()11 4, !
1%6.3!'¢'B'82$!Gaia Infrastructure Partners (Pty) Ltd.

2.* CONFIDENTIALITY OF PERSONAL AND BUSINESS INFORMATION

Gaia Infrastructure Partners (Pty) Ltd!/) ; $566M$. 1 (166M$!5$6. () 6233!.6$1. 10 (IN$$1 < (/5!1$5. ()6316) ;!
2/.$..1")+(GCBI O, $3;12<1 /7.1 .6:816) ;1 hO)+ ; $)E'6H! &, 68 <(/5! )+(5C68 ! B'H! 23! 15(%$..$;!
1BB+/3<16) 11)1615$6. ()62i$! C6) ) $5KE(INSSLI ! Q1< +(516! . L$H+'$;16) ;I SHLI%'8 36B+/3 1/51 (. $a(!
150%$..1'¢ Qk!I)!IB6<.1%(C166'23$! B, 16, 5! 1/51(.$1+(5!IB, %, "¢ B6.!1=":$)! ") '&'63<K! & (IN$$1! ; 646!
Bh/568$T1E(1) (15886") a1+ (5161 185" (5 13()=$518, 6)1". 1 ) $H$. .65<1+(518, $1. 1$4'+'$ 3 11/51(.$16) ; |BS!B'Y!
63. (115(:"; $161(1<! (+1135. ) 63")+(5C6E O 6 (18, 315 6461. /2087 ) 15$P/$. 8!

Q(/!. , (/3;16%M) (BI$; =818, 66)<11$5. ()6316) ;127.7)$..1)+(5CEE Q. /7113$;18( /. 1" 16%/566$16) ; !
CB<I2$115(4S. .$:12<1/ 1) 18, $IH()ESHE (2@ 24451 18$5C .| (+HA#SHE' () IL8! (+12, $IR) 6) KB ESH'=$) 4!
-$) 4531 4% B$!65$!58P/'58 ;1 2<136BIA(I5$1 (544$566")! . /. 1'% () .1 (51/) 7 ./6:1856) .6%' () .| (+!B, ", | BS!
H(C$I6BE5SIL(1E, $IR')B)HEIAY ISR =$)U$! -$)85HIS, ' .| .468/8(5<!5$P/ 5SCS)aN B , %, 16113'$. 16124, !
15(. 5% - $IH'$)8. 16) 3 IBH' &) =N $) 8. 71 (2 $55'; $1&, $115.(+$. " O BUSE, . 15/35. 1 (HI )+ ; $)&'638<TIB, %, !
B$! (2.$5:$1S, " 116/ 3!, 681) (K 61LK!IB, $) 1%+ ; $)&'63")+(5C ()1 $)6$5. &, $1 1/21% ; (C6')! (B
B,$)!BSI65$I58P/'53; 18! K. S8 (/5!") . /585.15$=636; =" (5.1(5!/) ; $513$=631 (23'=68' (!

3.* INFORMATION PROTECTION OFFICER

2@?44158P/'5$.16,68!6) 1) +(5C64 (! ?5(6$%e' O @++'%$5! 251611 () 8$ ;! T 68, <.! T'%,"'$IU'$/B(/;&!".!
&, $)+(5CH8' )1 ?25(4$M" (! @++'%$5!+ (5lGaia Infrastructure Partners (Pty) Ltd>!!Q(/1%6)!%()&6%s! , 'C!66!
C'%, V=6"6>=5(/D!

S, 815 /78S 1418, $H) H(5CH8' (175 (A (O 1@+ H$5165$!. $4! (/81" ) HSHE' () WWE"'G! (418, $14%6718 , 68/5$6 ; .E!

IF"6IX6%, 15%. 1) ."23$! 1654<! C/.81$) . /5$18, 6814, $5$! 65871 B'E, ") 1&, 66 2(; < )'$! (5! C (5$! ") +(5C64' ()!
15 Q! (HU$5.1B, (.$15$.1()."2'78'$. 1)K/ ; $1Y!

FB0R, $1$)%(/56=$C$) A+ (CLI6)U$T2<, $2(; <IB'E, &, $1)+(5C68' () 115 (6 115" 136!

F261;$63)=IB'%, I5$P/$.8.1C6 ; $I8 (18, $12( 5 <!1/5./6) &8 (18, . | AMK!

L!



FRIB (5M)=IB'E, &, $!- (CC.." ()1") 158366 O 18 (") :$.8'=68' () . 1% () ; /%% ;11/5./6) e (!~ , 614$5!
(&, " 1A% 158368" ()18 (1%, $12(; <K!

F;61(4, $5B".$!$) . /5") =1 (CLI6)$I2<1e, $12(;<!IB'E, 6, $115(:"." () .| (H&, . 148!

Liability of Information Officers

UB/58! (H1(+$)%$!6) ;11$) 63<E!

ll>

L>

YAl

[ ]
*>

4

Offence: Section 90(1) of PAIA:!4!1$5. )!F)%/;")=16)!")+(5C6L' Q! (++'%$56!B, (1'B'E, ) &$)d!
&(1;$)<I615'=, &I (HBWHS. .1") RS5C .1 (&, " 1AUGE!

661;$.85(<.71; 6C6=3$.1(516%$5. 16158 (5; !
26O %S$63. 161580 (5 ;K1 (5!
61463 '+'$. 161589 (5 ;| (5ICHMS . 161463, S5 (5

Penalty:161+)$!(5'C15". () C$) &+ (5161185 (; ) (K$HISS ; ) =ILI<$65.5!

Offence: Section 90(2) of PAIA:!S, $!ID)+(5C6&'()!@+'%$5'B , (!B"3#/3<!(5!")!16!=5(. .5!)$=3'=$)&!
C6))$5146'3. L (H(CLRIB'E, &, $115(:"." () .1 (H. $h8 O 1" *1 (+12444)!
Penaltyfl61+)$!(5'C15". () C$)aH+ (5161185 (; ) (K$HISS ; ) =ILI<$65.5!

Offence: Section 90(3) of PAIA:!S,$! ,$6;! (+16!15':64$! 2(;<! B, (7' B'3#/3%<! (5!")! 6! =5(..K&!
)$=1=$)81C6))$5746'3. R (H(CLIIB'E, &, $115(:"." () L (H. $H8' QW1 (+12444>!
Penalty:161+)$!(5'C15". () C$) &+ (5161185 (; ) (K$HISS ; ) =ILI<$65.!

Offence: Section 77K of PAIA:!U()J%(C13'6)%$!B'E, '6)!X)+(B4$C$)&!IU (&'%$!
Penalty:161+)$!(5'C15". () C$) &+ (5161185 (; ) (K$HISS ; ) =ILI<$65.5!

THE OPERATOR

S, $1 (1$568(5!". 18, $1 1654<!, 681 1$5+(5C.. 18, $16%8/63 15(4$. ") =! (+1< (/51 135. OB )+(C6' O! O! (/5!
2%, 63!

If we appoint an operator then we:!!

5$46")! /3% C64$! 6% (/)862'34<! +(5! 6)! (1$564(5! B, $)! &, $! (1$564(5! 6%.! ")! 4$5C.! (+ &, 8!
6=5$$C$)E[C6) ; 64SK!

C/.43$)./5%18,6816)! (1$564(5!C/ .4 ()3<! 15(4$. . $.1&, $!")+(5C6' ()1+/5) ., $;14(I'4IB'E, 1§, !
M) (Bi$;=8! (5678, (5'.68'()! (/.71 C/ .81 858681 185. )63 )+(5C6E' ! B, "%, 1 %(C$.14( &, $'5!
M) (Bi$;=$16.1()+' s $)8'636) ; IC/ &) (& ;" W S8 (&, $5.1F/)3$. . 15$P/'5$ 3 12<136BI (5I") 1, B!
(/5.3 (H8, 1151951185 (5CEYUS! (+16, $5!; /&S 6!

Z!



o C/.41MU$EC.!(+16!B5US) () 56%I 286B$$)!/.16) 5 16, B (1$564(5T1$) . /5318, 6818, $! (1$564(5!
B, "%, 115(%S$..$.11$5. ()63 +(5CH8 O H(5!/.11$.8623' ., $.16) ;1C6)E6") ., $1. $h/5'4<IC$6. /53
6.115$.15'2$;1/) ; $512@ 2411

Duties of the operator

2@?44115$.15'2$.18, 6816) | (1$564(5IC/ .&1) (8+<!/ .'CC$; '66$i<IB , $581, $55165$15$6. ()623$1=5(/) ; . (!
2875318, 681<(/51185. OB +(5C68 !, 6.128$) 164HS. .$; 1 (516%P/'5$ ;12<16)<!1/)6/8, (5'.$;11$5. (!

5. EXCLUSIONS

kg, SN +(5CB ()%, 64 ,6.128$) 115(%S$. . $;!1; (5. (H63IB'E, )6, B! $+) ¢ O 1(+1$5. O 63)+(C6L' OT!
"W ISHI/ ; $; H5(CIR@24416) ; 16, $IL5(US. . ) =1+, ) +(5C6E ) !IC6<115(%$$; 1B'E, (/&% (C136)%$IB'E, !
20?244

S,$H(R(B)=18<1$. I(H15(%S. .")=!65I$HUI/ ; $; TN 6CH<!IN+(5CHE' OE!!

o 15(%S$..$;H(I1/55<1185. OB (!, (/.$, (3316 a<K!

o 4,680,6.1288)! ;S $)E S IFHE, $I)H(CEE () B, %, 1M1 QA 6! 184+ %! ;646! . /208! ,6.]
28$5)! ; $$6$ ;! (518, SN 2$4BSS)! 6! ; 666! . /205481 6) 314, $'511$5. ()631")+(5C6L' (! ,6.12$$)!
25(N$) (1. 7%, 16)I$HES) &1k, 68 (CSO$M6)) (BBIMIE, $I')+(5C68' () 126ME (1, $5$5i$:6)4!; 646!
S 2$HI6=6")214) ISHEC LI$IB (/3;128161C$ ; 4631581 (5B, (/818, $D)6CSI(516) <) a6%s! ; $46')
(18, $1185. O R ('B,, (Cl'aI5$1683. !

o 15(%S$..$;1()128, 63 (+16, $HE68$! (517 . $512<18, $1-62") SATIXHSH/E : $- (/)W (H6115(: ") H$!6) ;!
6)<IC/)" 1634<K!!

o 15(US..$; (51" :$.4'=64' ()16) ; 115(.$H/E' O (5'C") BICBELSS.K!

o /.$;ISHK/ . S (ED(/5)63 . &HIL/51 (. $.K!

o 5$P/'5$; (5, S/ 3 WEMH)UE ()L (HH(/5%.116) ; [ (5!

o B,",!".I$HEC18$;12<18, $10$=/364(5IF") U$5C. I (+. $%8' )1 Z*1 (+2@ 240!

6.* INFORMATION PROTECTION PRINCIPLES

Q(/!,6:3!16")/C2%5!(+15'=, 4.1 6$5C.. | (+1?@?447'B , "%, 'Gaia Infrastructure Partners (Pty) Ltd!C/.&!2$!
6B65$! (»!!S, $! .46+ (+! Gaia Infrastructure Partners (Pty) Ltd!B'3!2$!$; 7%68$;! ()¢, $!1 15)%'13$.! (+
2074416 ; 18, $")+(5C6E' ()1 25 (6 O @+ %5 B 2$16B65$! (+1¢, $1185. () 631")+(5C68 O 18, 6a!".12$1)=!
, 835!

\(B!Gaia Infrastructure Partners (Pty) Ltd!B'3!'CL3$C$)8&!4,$!")+(5C64' (! 154N ()!115)%'135.11)!
2@7M4EN
"> Gaia Infrastructure Partners (Pty) Ltd!B'%!) (&.&(5$!1%5. ) 63")+(5C6¢' () !162 (/&< (/'B'¢, (/&
=$68) =I< (/5! ; '55%8% () . $) &!

*|



L Q(/!C6<I5$P/$.81(15$:'$B16)<11$5. OB +(5C68' () .4(5$ ;162 (/8!<(/16416)<I¢'C$!6) ;! Gaia
Infrastructure Partners (Pty) Ltd!B'3) (4B, , (3;!1./7%,!)+(5C6&' ()>!

2> Q(/ICB<B$P/$.84 (GG () . L(12$1C6; $K(1$55 () $(/.1)+(5C6¢ ()'6) ; Gaia Infrastructure
Partners (Pty) Ltd!B'81281(25'=$; & (ICEMS!. /%, (554 () !

*  U(17$5. ) 6I)+(5C64 OB H2$! ;. 18(.$;18(16)<11$5. O!B'%, (J&<(/5!; 5$HI6/¢, (5'.64' o4l
25860, I")1&, *.155=65; IB'BI2814() " ;$555161.$5' (/.16) ;11/)". , 62381 (+$) 4!

W>  Gaia Infrastructure Partners (Pty) Ltd!B'%) (& C6M$!63%$564' () .! (5%, 6)=$.! (+16)<!)64/53!6(!
£, $11$5. )63)+(5C68' ()! (5 6RBINSLE ()< (/TIB'E, (/&< (/5!; 5$MI6/¢, (5'.68' O

9 Gaia Infrastructure Partners (Pty) Ltd! B'3!) (&!58:$6.$! ;666!&(16)<!1$5.()!5$./%")=!")!<(/5!
S AU SIS B O (58, $11/51 (. $. 1 (+155. $65H, 11464 . 4%.1(516) <! (&, $5!."CI6511/51 (. $!

7.* HOW GAIA INFRASTRUCTURE PARTNERS (PTY) LTD WILL COLLECT YOUR DATA

T $ICo<H(RSHIL$5. )63 ; 646!")161) /C285! (+1B6<. 11+ (SISHEC 13$EH5(Cl, $1)+ (5C68 )< (/115 (=5 $1a (!
/.1B,$)I<(/IC$$UB'E, | O$! (+ (/5I$C13(<$$.71B, $) 1< (/1%h(CCT/) h6e$!B s, 1/ .12<14$3$1 , O $71$C6'Y
(5 (&, $5+(5C..| (S35 ) W (C T/ 68" OIF) 16, . 15$. 1$%T B! C6<IC () 4 (51158H(5;16) ;1 .4(53!6) <!
/%, W(CC/Y68 Q6! B, $)! <(/! h(CLIBS! (5! BS! h(CLI$S$! (! <(/5! 23, 63 Hr$)al ()I2(65;")=!
6113468 ()! (5! (&, $5!+(5C. 1145 (CI<(/5!6=$)4.7167 =*.$5.71")i$5CS; '65'5.71") . /56)$! 6 (C16)'$.71+/) ;!
C6)6=$5.7):$.4C$)AICE)6=35.16) ; 1/ .8(;'6) . |(+<(/516. . $&.TH5(CIL/ 2316 636231, (/5%$.! (5%, 5 !
1654'.1B , $5$1BSD$$; R (HQ) 5 /HI26MM=5(/) 5 %, $M. 162 (/8l< (/!

JEIBBLES. . 1<(/51185. 63 +(5C68' O B)SIBE, &, $+(H(BY=4() ;¢ () .H

Processing condition 1: accountability

o J8I$)./588, 688, $%() ;'8 (). L.SU(/LN) 12@24TI6) ; 16318, $IC$6. /5$. 18, 68I=": SISHSHIL(!. /%, !
1) ;'8 (). 1I65$I%(C13'$; 1B, 1688, I8’ CHI (+1&, 1 ; $$5C") 66’ ! (+1d, $11/51(.$16) ;/C$6) . (+
8, $115(%S. .")=16) ;15/5') =18, $115(4S. .")=""E. $w!

Processing condition 2: processing limitation

e S,8I")H(5CHE () BSIHCESHE!" 1) (BISHKS. . 1 $T1I$=68<I1/ .4'+'621$716) ;I'.1) (R (S ; 45 (Cle, 53!
1654'$.1B', (Z&1=((;15$6. Q!
o S,$58165%!. HI/ & +68' O1=5(/) ; .I")!(5; S5 (EBH/<I15 (US. . 1< (/51185. () 631")+ (5C68' !
" B,$)(/%0).$)!
L B,$58115(%S..")=!".1 )$HS$. . 65<! &(1%655<! (/& 6% () .1 (54, QY. Q! (5!
1$5+(5C6)%$! (161 856%IE(IB , %, 1< (/165$11656<K!
2> 15(%$..")="%(C13'$.1B'E, 16)1(20=68' ()"'CL(.$;!()!/.12<!56BK!
> 15(%$. .")=I15 (4. 1< (/585="8'C64$!")4$5$. !

W!



W 15(%S..")=1".)SUS. .65<1+(511/5./") =) (/511$="4'CBES!")i$5$.4.! (B! (41614, '5;!
165<&(IB, (C, $1)+(5C6 Q1. 1./113$ ;K 5!

9 15(%S..")=!".)$HS. .65<!+ (51&, $I15(L$51 1$5+(5CH)US! (+16!1/ 23136 B! ; /8<12<!
611/23%2(; N

Processing condition 3: purpose specification

o 285.()61")+(5CHL O H(ESHES ; 1+(516!. LS+ TISHI NI ; $+)$516) 3 136B+/311/51 (. $I5$168S ;!
L6/ Y O (BI6%E - 4<I (417 )

o 0$6$)8O!5$h(5; .| (+1185. ()63 D)+H(BCEE ()1 (B15$86)$;16)<13()=$5!¢, 6)! . ) $HS. .65<!+ (5!
6%, '$:")=le, $I1/51(.$H(5IB, ", 18, $I)+(5CHE O)!1B6. I (HHS ;| (51./2.$P/$) <! 15 (4$. . $ 5!

Processing condition 4: further processing limitation

o 4/58, %50 15C%$..)=! "1 1) 6%h(5; 6)US! (5 W(C168' 218! B'E,! &, $! 1/51(.$! +(5! B,"%,! 1$5. ()63
D)+(5C6 ). (RS ;!
e R/5%,$5!115(%$..")="".16%(B$;E!
0 B,$5$<(/!,6:3%(0).$)$; (%, $+/5, $5115(%$. . ) =! (+&, $I")+(5C64 QK (B!
o B,$5$!&,$!")+(C6LO!.1/.$; 145!, (5 h6IT! 468" .&%63 (515$.$65%,11/51(.$.!6) ;! BS!
$)./5518,68 4,3 15(%$..")=!".1%655'$;! (/& . (3% +(5! ./%,11/51(.$.16) ;! BB (&1 29!
1/23.,$;1)16)!";$)8'+'623$1+(5C!

Processing condition 5: information quality

T $166M$I5$6. ()62i<! 156%6%623$!.4$1.186(1$) . /581, 6818, $1135. ()631") +(5CEE' )" 1h( C LISLST!6%h/5643T!
Y(EUC'.1$6;)=16) ;1/1;66$;!B, $581) $4$. . 65!

Processing condition 6: openness

o AUW/C$)6L()!
0 24MIT6)/6F()!(/5B$2. 4$HBBB=6'6>=5(/116) ; 168! (/5! (+'%$6!
0 2@2%4IT6)/63F()!(/51B$2.4$IBBB=6'6>=5(/116) ; 168! (/5! (+H$5!!
o UE+68 Q'%(16!; 686! /208!
0 I SU6N$I5$6. ()623<I156%8"16238!.6$1. 1L(1$) . /5818, 68I< (/165316 B65S! (45!
g, $1")+(5C66 )12$") =1 (HSHeS ;K1
g, 1. (/5U$H5(CIB, %, el h(RSHaS ; 1141 (R (SIS ; 145 (CI< (/1'8. S
I (/5)6C$16);16; ;58. .A!
I B, %%, $51(5D) (84, $I')+(5CHL O, 681<(/1./113<!". 1 (/) 465<1 (5IC6) ; 6 (5<K!
&, $I().SP/S)US. | (+1+6'/5$1(115(: " 18, $I)+(5CHE ORI
I 6)<I1658/3656BI6/¢ , (5.")=!(5I58P/"5") =18, S (RS O (+4, $")+ (5CHE O

]



I 6)<I')8$);$;1856) . 2(5; $51456) . +$5.K1!

I 6)<!+/58, 350 )+HGCEK Q! B, "%, 1 .1 ). .65<7! ,6:")=15$=65;14(1 &, ! . L'+ %!
W5H/C.86)%S.1)IB, %, &, $I)+(GCEE O (5. 1) (R (128115($. . $; T4 (1$) 623$!
150%$. .)="")155. 1! (1< (/18 (12$15$6. () 623!

Processing condition 7: security safeguards

TS .$H/5818, $1)E$=5'<!6) 1)+ ; $)A'6Y8<! (41 185. )63 )+ (BCHE O '8 1(..$.. Q! (B /) ;95! '8.!
()85 (H2<IE6M")=16115( 15'68$T1586. () 62381634 , ) 46316) 3 1(5=6)".68' () 63IC$6. /5$. 181158 $)4J!

o 3(..I(H11;6C6=$1(!(51/)6/8, (5.$;!;$.85/% ) (+11$5. ()63")+(5C6E" )KI6) ;!
o /)6B+/36%HS. 1 (B115(H$. .")=!(+11$5. ()63")+ (568 (!

D155 $51(1="  $ISHSUL (L, . BSIENSISS6. () 623$1C$6. /5$. 14 (J!

o IB)E<IBBIEE6. ()62<!+(5$. $$6255! ) 6$5)6316) ;| SHES5) 635" M. 181 1$85. ) 63l")+(5CHE ! '8!
1(..$.."OQ!(51/) ;$5"'%. e (I

e $.4627.,16);1C6")i6")16115(15'68$!.6+$=/65;.16=6") 818, $I5'.M.1';$)84+'$ ;K

. 5$=/365)!:$5'<I8, 60, $1.6+$=/65; 16581+ : $i<'CLISCS)E$;K16) ;!

o $)./5%1, 684, $.6:$=/65;.165$%()E') /65<1/1;66$;1)15$.10) . SR SBIS M. I(5; $HHS)H'S. D!
158:'(/ <"CLISC$)4$; 1. 64$=/65; !

Processing condition 8: data subject participation

PS5E$H(=) . $I<(/5:65' (/.15'=, 8.17) ; $512@2M4E!
o §,$5'=, (MO +5CEE OX!
o §,$5'=, dIa(I6%HS. K
o &, 85, Ma(GEESHE O $.85/% O (B ; $386 QK1) ;!
o 1,85, 88K Q!
8.* HOW GAIA INFRASTRUCTURE PARTNERS (PTY) LTD WILL PROCESS YOUR DATA OTHER

THAN WITH YOUR CONSENT, HOW WE USE THAT DATA AND WHO WE SHARE IT WITH

o JSICEII5(US. . I<(/51$5. ()63 ; 6661286/ . S8l . )SHS. .65<1+ (518, $I1$5+(5CH)S! (+161 () 856%8!
LB, "%, 1<(/165%!6!1654<! (51")! (5;$514(!46NS! .8$1.168! <(/5I58P/$.81 15' (514(1$)E$5")=!")&(!6!
() 856!

o -(C1¥$.1B'%,16)!(2=68')I"C1(.$;! )1/ 12<16B>!

o 25U I<(/51$="' CHE$IN)ES5S. &



o A1)$US..65<! +(5 1/5./)=! (/5!3$="'CEa$! )a$55.4.1 (518, (B! (+6!18,'5;! 165<!&(' B, (C!4,$!
D)+(5C68' ()!B6.!./113'$ 5!

9. DATA TRANSFERS OF PERSONAL INFORMATION
Gaia Infrastructure Partners (Pty) Ltd!. , (/3;!6; ,$5$!6 (!¢, $i+(B(B")=IY!!

" TEMSL/ .S (.S58 ()3 ) S, 6) ) $.)!

L TeM$!/.$!(+.85()=!16..B(5; !

2> TON$/.$I(+6!. $h/5$1$C6'8 , 68IB'BIS)U5<18l8, $! ; 666!

*  41B5US$)!6=5$$CH)AL. , (/3;12$11/81") 1 136%$! 2%+ (53! ; 646! B'H1 281456 .+$55$ 3 14(1618, '5; 11654
S, $I6=588C$)AIB S, 18, $18, 55 11654<! ., (/3; .S (/8% $11/51 (. $H+ (5%, $I5$P/'58; ")+ (568 (!

10.*THE REGULATOR FOR DATA PROTECTION

20244185 /%$.16) ;11523 $. 14516, $1$.4623". , C)A (+16)!") ;$18) ; $)& . /1$5:". (5<16/8, (5'4<T14, §!
D)+(5CEE () 0$=/36L (5" .1 1$H'+%6<186.M$ 5 1 B'E, 1§, $! ; /<161 C O '4(5!6) ;| LS H(CLY6)4$! B'S, !
8, 915686115681 O!15(:". O . 46" $; 1) 12@ 24!

10.1 SUBMITTING COMPLAINTS TO THE REGULATOR

4)<1185. () IF<(/116.1(/51%3'$) 861 CB<TI$'E , $5! (563<! (51') IB5'E)=. /2C 81614 (C 136" 8le (18, $)+(5C64 !
0$=/364(5!") 16, $1$:$) 8 (+163$=$; ") E$5+$5$) U$!B'E,, 18, $515'= , &. 18 (115" 64!

AHS5I5$HS 18! (4615 (CLI6NETIE, $W)+(5CH8 ()10$=/368(5!".1 (23'=$; 18 (") :$.4'=66$18, $IH(C 136" ) 4716%416.
Bl HIEL(5!IB, $55!6115(15'66$!6) ; 186MS!+/58, $516%8" ()16.1%()ESCLIBES ;1 2<I 2@ A1) I $HS5' . ) =1'.!
"):$.4'=68": $11(B$5. 7%, $W)+(5C64 ()10$=/368(5IC6<116C () =.8! (&, $518., ") =. 1!

e ./CCQ6);!$)+(5%$%, $!611$656)%$!(+11$5. () .K

o H(CL$M,$II5(: . OI(HB5EUS) ! (5I(563$: " ; $)USL/) ; $51 (68, K!

o 5HUS' SIS I BYUS!SS. LS B (B, B8, $5. /%, 1$: s SYUS!". 165 C". . 211" 161% (/58 (HIBBKI6) ;!

o $)i$516);1.$65%, 16)<I158C".$. I (Wh/1'$;12<161/
.S58 $S. .65<T18, $IH)+(5CBE' ()1 0$=/364 (5! CH<I61L<IE(161)/ ;=81 (+12., $I\'=, 1 (/54! (516! C6="_.4564$!
8(!"../$161B6556) 81 (1$) 623814, $W) +(5CBE' ) 10$=/364(514(1$)E$516) ;. $65%, 115C".$.)!

11.*SPECIAL NOTIFICATION/REGISTRATION REQUIREMENTS
U(5$="8568" ()1 (51) (&'+%68 O 5P/ '5SC$)4. 1+ (518, $115(%S$. . ) =I(H1$5. () 63)+ (5CHE' () 165$!15$.45'2$ ;!
2<12@2441 (8, $5%, 6)115' (51674, (5'.68' () 1B, 15$=65; 1L (4$566") 13" C'4$ ; 1%66$=(5'$. | (+115(%$..")=1/) ; $5!
B OW_! (H2@2041 B, %, 1583668. 181 &, $145( . .J2(5; $5856) . 45! (+1 . 1$%'63 1$5. ()63 )+(5C6¢ ! (5!
1$5. )63 +(5C6" O () %$5) =1, '3;55)>!



12.*STEPS GAIA INFRASTRUCTURE PARTNERS (PTY) LTD MUST IMPLEMENT TO BECOME

12.1

COMPLIANT AND MARKETING
WHAT COMPLIANCE WILL REQUIRE OF GAIA INFRASTRUCTURE PARTNERS (PTY) LTD.

Our information officer’s role: 4)!")+(5C6&'()!@+'%$5!".158=".4$5%;!")3") $!B'&, 1?@?A4>!!!
Buy-in and staff training:! 0)! (5;$5! &(! $)./5%! $H$% :$! h(CLI6)HST 2/<)')! 5(C! .$)' (B!
C6)6=$C$)aI6R1, $I1B6<!; (B)E, $1%, 6') | (HH(CCB) ;'.1)$$:$ > IXC1I(<$$. 1B 2% )+ (5CS ;!
(+1B, 6413 646115 :64<!". 162 (/816) ; 1B, 6818, $'5! ; /8'$.16581") 4$5C .| (+12@ 24!
Find the personal information in our agency:! ] $!B"3!; (16!.$iJ%, $%M[a4?!6)6:<.".[!'C16%s!
6..$..C$)LI T $IB HI1$5+(5C16!; $661$: %, SMOIB, $)16) 51, (BIN+(5CEL (). (e ; 7, (B!
W1.8(5$:16) 317.$:16) 1 1/ CHISK! ; SIS 1 (51 $.85(<$;16) ; 1B, $¢, $5'6 B6. Ih(NSHS; 1B, !
8, $1)$%S$..65<1%() . $)a! (5! (&, $5B".$! (266")$;136B+/3<I B, $5$1%() . $)&! 1) (&15$P/'5$ 51 @) 4!
%, 16IN.$4I6/ ;801" I C LIS 118, $58 . , (/3;12$16143$65!/) 1 $5.86) ;)=I(+!, (B! ; 646!".12$")=!
15(%8..$; 1)1 (/516=$)%<lab1.16) ;15 . M.1. , (/3;128H(CS!'; $)&+'623!!
Design a practicable compliance framework, which usually include identified processes and
policiest! 4! 15(1$51=6116)6<.". 1B}, $11!";$)&<!B, ", 115(%$..$.16) ;11 (H'S. !, 6:$1a (1281178
)!1136%$!IS, $. B (+6$) ") %3/ ; B!

0 /1;66$.18(I$CLI(<CS)&%()856%.!

0 /1;68$.16("./7113'$516=533C$)¢.!

o %,6)=$.1(!C65M$L")=1156%&"%S. !

0 'CLSCH)68 ! (HLEW'S.!./%,16.115"6%<! 1 (U< ; 686! 25$6%, ! 1 (3%<T! ;686! ./ 20!

5$H(5;1644$. . I5$P/$. 411 (BU<TISCLI(<SS! ; $: UL (GH<TIB) ;1. (1+(58 !

Implementation:! S,$! %(C13'6)%$! +56CSB(M ., (/3;! 2$! 'C1BC)$;1 CO'U(S$;! 6) ;!
C6')86")$ 1 2(1H'$.16) ;1 15(%$; /5811 (1) (&, ) =16(16' ;1 (CLIB)US! +&, $<! 6581 (& 15(1$5i<!
'CLI$CS)Es;!

13.*FURTHER COMPLIANCE CONSIDERATIONS

13.1

DATA BREACH NOTIFICATION

. 35518, $5516551586. ()621$1=5(/) ;. 16(12$3'$:$18, 68< (/51135. O BU)+(5CE' (!, 6.12$$) 16%1S$. . $: ! (5!
6%P/'5%;! 2<! 6)! /)6/¢, (5'.$;! 1$5. (7! Gaia Infrastructure Partners (Pty) Ltd! (5! 6)<!¢&,'5;J1656<!
15(%$..1)=11$5. Q63 H)+(CB'O)! O!' ) .85/%' ()! +5(C! Gaia Infrastructure Partners (Pty) Ltd!Fé,$!
(L$568 (56T C/.8) (£+<1<(/16) ; 18, $I0)+(5C6E" () 0$=/164(5!FSBMS! ) (83F1 U (4418 (18, $! 5 626! . /20$Ha! "
Y(E5$P/ 55 141g, $I' s $YEE<I (418, ! 3 666! /20$H81%6) ) (4123156623 . , $:16.1615$. /3% (+&, $125$6%, 71" 14, $!
,6) 5. 1(+8, $I5$%'1'$) 46!



UE'+%68" QR(I<(/IF; 686!./20$%66!C/ .41 28!

C6;$16.1. (()16.15$6. ()623<!1 (. .' 21651, ! .- $5<1 (+8, $125$6%, K

SHU$)E<!; $66'38 ;K1

") IB5'")=K16) ;!

K(CC/)H6eS$; 16(1<(/12<ICEIL(I<(/5136.4M) (B)! 1, <."H63 (511 (46316 155. K (512<I$CH'Ya(!
<(/5136.8M) (B)!$C6'16; ;5$. K (512<ILI6USC$)a) 16115(C$)UL( ' OI)%, $IBS2. 4$I(+/ K
(512<11/21%68' O &, $D$B.ICS$; '61(516./CE<128! ; '5$H6$ 3 12<18, $I) +(5C6' ()10$=/364 (5!

13.2  SANCTIONS

M ,6.128$)1) (65! 62(:$!&, 68 &, S D)+(5CH8 (! 0$=/368(5! ".15$.1()."2i$! +(51 &, $! ') :$.4'=64' ! 6) ;!
$)+(HSCS)a! (+12@24141185. O h()856:$)$. 18, $115(:".' O 1 (H12@244!', $[. , $¢!

o ,"):85.71(2.65/%. ! (517)16B+/%<ID)/$)%S. &, $W) +(5C68 ()!10$=/368(5K!

o H61I(H(CLKIB'E,!6)!")+(BCBE ! (GI$)+(FUSCTS) &) (4 %S$K!

o =':$.46).91$:"; $)U$I2$+ (581, $U)+(5CB8 () 10$=/168(5! () 16)<ICH84$516+635! , 6:')=12$$) . B (5)!
DI, 6:")=IC6;$!6)!6+'5C68 X!

o 5()856:$)$.16, 5% ;¢ K!

o M)(B)=K! (5! 5SS, .3<T B, (/8 &,$ %().$)8 (+ /. (266").7 ;' W(.$.1 (5! 154581 &, S
31 /5T SHT(BI(+$5. R (1L SRI<(/5); $66'3. (16 (&, $5!185. OKIB) ; 1B BI281=/"%<!(+16) | (H$) h$>!

—O856:$)8 O (@244 (/3 155 /%8 +651556% , )=1. 6% (). T4, $.$1)%Y/ ; $18, $'CL( & OQI(H+)$.1/1!
L(10"DICH OT'C15'. () C)AH(EIBIL$5' (I (HLIC L, . k(1DI<$65.16) ; [ (516! ; 6C6=$!136'C12<1< (/!

13.3 DATA RETENTION

DBSEC .| (H2@AAT5$H(5; .1 (+1135. O 63')+(5CEE O!C/ .81 (812$15$86')$ 5 16) <) =$514., 6) . ) $S. . 65<!
+(516%, '$:) =18, $11/51(.$1+ (5B, %, 1&, $I") +(5C6E' )| B6. (BSHES; | (5. /2. $P/$) &I 15 (%S .$ 1!

C)3$..E!

o O$6$)4 O+, $I5SH(5; ! 58P/ 5% 1(516/%, (5'.$;12<16BIGM(; $! (#() 5 /HF+ (SISHEC 1I$E!S, $!
~(C16)'$.14%8!_""1(+ILbb> 6!

* Gaia Infrastructure Partners (Pty) Ltd 5$6.()623<!5$P/'5$.!&, $! 58N (5;!+(5!36B+/3 1/51(.$.!
583643 ; 16 (1. +/)ue' (O . 1(5'6%8" - &' S K!

o OBE$)E ) (HE, $I5BH(5; " 5P/ 5$; 12<I61%( ) 85648 2$8BS$) &, $I1656'$. 18, $5$a(K! (5!

e S,$!;686!./7208%8! (516!%(C1$6$)8!1185. )7'B, $53!4, B! ; 666!. /20$%8!".16!%,3;7!,6.1%() .$)é$; 1&(!
£, $554$)8 O (e, $158%(5 ;!

"b!



UGBS, .66) 1)=18,$. I SHIS 18 () . 1158% (5 .1 (1 1$5. ()63 )+ (5C6E' () C6<! 2815866')$ 51 +(51 135" (5 .1")!
$HIS. .1 (+18,$.8! CHEOS:! +(5! , & (5HBIT! 468" .&H6IM (5! 58.$65%,! 1/51(.$.! '+ Gaia Infrastructure
Partners (Pty) Ltd , 6.1$.6623'. , $;16115(15'66$!.6:$=/65; .16=6") .44, $ESH(5; .128")=1/.$; 1+ (516)<I(&, $5!
1/51(.$.!

If Gaia Infrastructure Partners (Pty) Ltd has used a record of personal information of a data subject

to make a decision about the data subject, we must—

"> 5%66")18, $158%(5; 1+ (5. /%, !1185'(;16.!C6<12$158P /5% ; 1 (5115$.%5'2$ ; 12<136 B! (51 (; $! (+!

0Q) ; /%!

!
When must Gaia Infrastructure Partners (Pty) Ltd destroy or delete a record of personal
information or de-identify it:!
4.1.(()'6.15%6. () 623<!156%&" 16 23$!6+$5!8 , $15$.1 () .'23$1165<!". ) (B()=$5'6/¢&, (5'.$; 16 (15%66") 1, $!
58%(5; 1) $5C. I (H&, 9162 (= P!IS, $!5 $.85/%8" Q1 (B!; $i$&' O (161580 (5; 1 (+11$5. O 63 +(5CBe' )!C/ .4
2%!;()9!")16!C6)) $5%,641158:$)&.1"6. 158%() .85/%8" ()!")16) 1) 4$3'="23$!+ (5C>!

Gaia Infrastructure Partners (Pty) Ltd must restrict processing of personal information if I !

"R I6/56%<!". 16 ()ES. 85 12<16, B ; 686! . /20$aTI+(51611$5' (;1$)623) =18, $155.1() . "23$1165< 1 (!
- $5'+<18, $16/56%<! (+18, $")+(5C6E O

L &, $155.1()."23$!11656<!) (3 =$51)$$; .18, $11$5. O 631")+(5C68 O 1+ (516%, '$:") =18, $11/51 (. $!
+(5IB, "%, 18, $1")+(5C68 ()!1B6. 1 (BMES; 1 (51./2.$P/$)83<115(%S$. . $; 12788 , 6. 18 (128!
C6")846")$;1+(511/51(.$. ! (15 (+H!

2 &,$115(%$..")="".1/)36B+/36) ;1&,$!; 686!. /205! (11(.$.1'6.!; $.85/% O (5! ; $6¢' ()16) ;!
5$P/3$.4. 18, $158.85"%' Q! (+'%.1/. $!") .6$6 ;K (B!

* 4, $!;686!./720$HI5$P/$.8. 18(1856) . C'8l6, $11$55. () 63! ; 666!")&(16) (&, $5!6/6(C68$; 115(%S. .")=!
<4$O!

S, $162(:$11$5. ()63")+(5C64 ()!CH<IIB', 18, $ISHIS 18" () (+.4(56=$T1 ()3<128115($. . $ 5 1+(5E!
e 1/51(.$.1(H15( (! (5!
o B',,$!;686!./208%.1%() . $)a (5!
o B%,%,$%().$)4 (H6MM(CLES)&155. ()!7)!55. 158! (+161%, 35K (5!
o +(5l, S5 O (HE, $15'=, 8.1(+16) (&, $51) 68/563 (513$=6311$5. ! (5. /%, 115(h$. . )="".1")!
8, $11/23%")6$5$. 8!



. $5$115CS. . )= (+H1$5. ) 63)+(5CEE ()" 15$. 65 ; 1) 160 (5 ; 6) U$IB'E, 14, $162 (- $T, §!
5$.1()."21$1165<IC/ 41" +(5CIt, $!; 646!. / 205%81 25+ (5513'+4") =1k, 156858 1 ()115(%$. .") =>!

13.4 DATA TRANSFERS AND OUTSOURCING

2@?44115(:";$.1¢,68 Gaia Infrastructure Partners (Pty) Ltd C6<!)(4!656).+$5!1$5. ()63 )+(5C6&' (!
62 (/< (/'8(161%,"5;!1656<!")16!+(5$'=)I1/5". ;"' ()1 /)3$. .E!

o 0, $EBHLS)Ar. ./ 2BH(IBEEBI(GIMEEENIB, %, /1, (351157 % 135.1(+5$6. ()623$115(%S. .")=!
(H8, $1")+(5C68' ()&, 646531 /2.86)8'6%<!. " C 1518 (16, $I157)%'13$. 1H()E6") $517) 12@ Al

o R/;$.015(. ()18, 6658 ./2.66)4'68<!.'CI651L(1E, (.$IH()E6D)S;!")12@ 244158368 =18 (18, $!
+/54, $51656) . 485! (+11$5. () 631") + (5CHE O H5(Cle., $58%'1'$) A& (1, '5; 11656'$.K1!

o <(/MQ).$)UE(l, $1656) . +$5K!

o §,$1856) 485" )$US. .65<+(518, $ 195+ (SCH)US! (+61%()56%8! 2$B$S) 1< (/16) ;1/. 1 (B1+(514, $!
'CLISC$)868" ) (H15$() 8564/ 63 C$6. /5. 186M$)!")15$. 1() . $I(I< (/5158P/$. 84!

o 18,$1656).435!". ) $US. .65<1+ (5, SO . () (51 185+ (5CE)US! (+161H 6RO %Y/ 5 $31") 1< (/5!
")i$5$.812$4B$$)1/.16) ; 1618, '5 ; 11654<K (5!

o §,$856). 435! 1+ (5I<(/5128)$+'6) 5 '1". 1) (81586 . () 623<! 156%8 56238161 (286") 1< (/51%() . $) &4 (!
&, 60156 +$5K16) ; II'UIB$5$I586. () 62i<I1564 162381 (1(286") 1. /%, () . )< (/1B (/33 1285 N$i<!
8= 130!

14.*DATA SUBJECT ACCESS REQUEST POLICY!

kg, $1666! . 7 20$%6!F< (/6!B6)L.!Gaia Infrastructure Partners (Pty) Ltd &(!%()+'5Cl%, 66!B$!65%!, (3;")=!
1$5. ()63 ")+(5C68'()! 62(Z8 < (/K B6)&.16! ;$.4518' Q! (+1&, $1")+(5C64' () (5! B6)&.| & (! h(55SHE! . /%, !
1$5. Q6" +(GCEE !, $3; 716, S (B(B) =1 15(HS. . T $A (/8D &, $I12$3(BL.$H' O 1., (/3; 1281+ (B(B$!

14.1 THEPROCESS TO REQUEST FOR ACCESS AND CHANGES TO PERSONAL INFORMATION UNDER
POPIA

Section 23! (+1&, $1?2@?:4! .468$.1%, 646! ; 686! . /208Ha! C6<I55P/$.8615$.1().' 236! 1654<I4(1%()+'5C4., 68!
8, $<1658! , (3;")=11%5. ()631")+(5C68' ()62 (/8E, $! ; 646! . /205481 6) ;1 CH<! (286")16! ;$.%5'18" ()! (4, 68!
Y+(5C68'()16) ;15 $461.162 (/4B (1, 6.1, 6;1614$. . (&I ] , $581. /%, I6I5P/$. 4" 1584 - $;T1g, $IC 685!
C/.812$158+$55%; 14(18, $14)+(5C68' ()1 25 (8% ()1 @+S5!B , (\B'BIS) . /5818, 6218, $1%(55$H4 15 (S ; /5$.!
655167 (16$>!

Section 24! (&, $12@2447115(:";$.1+(51615'=, 1A (I5$P/$. A% (5SH O (+185. ()61")+ (568 (!, $3;12<16!
5$.1(). 2381 1656<! '8! 1) 6Ui/568$T Y (CLI$EST C'.386; ) =T! (/& (+! ;68871 6) ;! (266')$;! /)I6B+/3<T!
'55$35:6)8! (5! SHIS. . =51 T, $58! . /%, ! 61 5P/$.8 .1 5US ;71 8, $! C64$5! C/.4 28! 5$+$55%; ! &(! &, B!
)+(EC68 ()125(E$HE Q1@+ U$5IB , (1B'RIS) . /5818, 6818, SI(S5$H8I 15 (4S5 /5$.165$16 3 (143!
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This manual is published in terms of Section 51 of the Promotion to Access to Information Act, 2000
(Act No.2 of 2000) (“the Act”). The Act gives effect to the provisions of Section 32 of the Constitution,
which provides for the right to access of information held by the State and to information held by
another person or entity, where such information is required by someone to protect his/her rights.
This manual serves to inform members of the public of the categories of information the practice
holds. Access to the records and information is not automatic. Any person, who would like to request

access to any of the above records or information, is required to complete a request form.
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1.* Introduction:

Gaia Infrastructure Partners (Pty) Ltd was founded and is managed by leading investment,
engineering and strategy experts. Gaia comprises highly skilled actuarial, engineering, project
development, and investment professionals with a demonstrated investment performance track
record.

|

2.* Business Contact Details in terms of Section 51 (1)(a):

Name of business: Gaia Infrastructure Partners (Pty) Ltd
(Registration number: 2012/093632/07)

Information Officer: ~ Matthys Michiel Nieuwoudt (email: mich@gaia.group)

Postal Address: PO Box 12700, Die Boord, Stellenbosch, 7613
Physical Address: 37 Vineyard Road, Claremont, Cape Town, 7708
Telephone: 083 253 2469

E-mail: mich@gaia.group

Website: WWWw.gaia.group

3.* Availability of this manual

A copy of this Manual is available —
- Atthe physical address of the business
- Onrequest from the Information Officer
- Onour website

This Manual will be updated from time to time, as and when required.

4. THE PROMOTION OF ACCESS TO INFORMATION ACT (‘PAIA’)

The SA Human Rights Commission (SAHRC) has, in terms of section 10 of the Promotion of Access to
Information Act (PAIA), developed a guide containing information reasonably required by a person
wishing to exercise or protect any right in terms of PAIA.
The guide contains amongst others the following information:

e The purpose of PAIA;

e The manner, form, and costs of a request for access to information held by a body;

e Assistance available from Information Officers and the SAHRC;

e Legal remedies when access to information is denied;

e When access to information may be denied; and

* The contact details of Information Officers in the National, Provincial and Local Government.

The Guide is available on the SAHRC’s website at www.sahrc.org.za.




The PAIA Manual will be kept at the offices and on our website until the Regulations are amended

with regard to where the PAIA Manual must be kept/registered.

5.* Objectives of PAIA

To promote transparency, accountability and effective governance of all public and private
bodies;

To assist members of the public to effectively scrutinize and participate in decision making
by public bodies;

To ensure that the state promotes a human rights culture and social justice;

To encourage openness;

To establish voluntary and mandatory mechanisms or procedures which give effect to the

right of access to information in a speedy, inexpensive and effortless manner.

6.* Procedure to request access to records held by Gaia Infrastructure Partners (Pty) Ltd in terms

of Section 51(1)(e)

Use the prescribed ‘Form C’ which is available on the website of the SOUTH AFRICAN HUMAN RIGHTS

COMMISSION at www.sahrc.org.za.

6.1* Address your request to our Information Officer

6.2 Provide sufficient details to enable us to identify:

(a) The record(s) requested;

(b) The requester (and if an agent is lodging the request, proof of capacity);

(c) The form of access required;

(d) (i) The postal address or fax number of the requester in the Republic;

(ii) If the requester wishes to be informed of the decision in any manner (in addition to written

notification), the manner and particulars thereof;]

(e) The right which the requester is seeking to exercise or protect with an explanation of the

reason the record is required to exercise or protect the right.

Procedure when making a PAIA request

A requester must be granted access to the records requested if he/she has complied with the following

procedural requirements:

e The PAIA request must be made on the correct form (Form C for private bodies), addressed to

the Information Officer, or to the head of the private body;



The PAIA request form must be hand-delivered or sent via email to Gaia Infrastructure
Partners (Pty) Ltd upon request; and

The records requested are not subject to the refusal grounds provided for under PAIA.

7.* Prescribed fees for requesting information:

The following applies to requests (other than personal requests):

7.1

7.2

7.3

7.4

7.5

A requestor is required to pay the prescribed fees (R50.00) before a request will be processed.
It is important to note that requesters who are requesting access to their personal information
are exempt from paying the request fee; however, they are still required to pay access fees.
Requesters who earn less than R14, 712 per year (if single) and R27,192 per year (if married or
in a life partnership), do NOT have to pay access fees;

If the preparation of the record requested, requires more than the prescribed hours (six), a
deposit shall be paid (of not more than one third of the access fee which would be payable if
the request was granted);

A requestor may lodge an application with a court against the tender/payment of the request

fee and/or deposit;
Records may be withheld until the fees have been paid.

The fee structure is available on the website of the SOUTH AFRICAN HUMAN RIGHTS
COMMIISSION at www.sahrc.org.za.

8.* Applicable legislation in terms of Section 51(1)(c):

Information is available in terms of the following legislation to the persons or entities specified in

such legislation, as well as the specific protections offered by such laws. The applicable legislation:

O Basic Conditions of Employment 75 of 1997

0 Companies Act 71 of 2008

0 Compensation for Occupational Injuries and Health Diseases Act 130 of 1993

o Consumer Protection Act 68 of 2008

o Electronic Communications and Transactions Act 25 of 2002

o Income Tax Act 95 of 1967

o Labour Relations Act 66 of 1995

o National Credit Act 34 of 2005

O Occupational Health & Safety Act 85 of 1993

o Promotion of Access to Information Act 2 of 2000

O Protection of Personal Information Act 4 of 2013

o Skills Development Act 97 of 1998

o Skills Development Levies Act 9 of 1999



O Unemployment Contributions Act 4 of 2002
O Unemployment Insurance Act 63 of 2001;

o Value Added Tax Act 89 of 1991

9.* Schedule of Records:

At the business, we hold the following categories of information subject to grounds for refusal to the
access thereof. We have not submitted any description to the Minister for publication in the Gazette:
Company Information
e Documentation of incorporation
e Minutes of Board and Shareholder meetings;
e Annual Financial Statements and internal accounting records
e Taxreturns
e Internal and external correspondence
e Internal Policies and Procedures
Legal
e Material licenses, permits and authorisations
e Contracts
Insurance
e Insurance policies
e Claim records
e Details of insurance coverage, limits and insurers
Operations
e Company Information
e Client and Customer Registry
e Contracts
e Information relating to Work in Progress
e Marketing and Future Strategies
e Marketing and Sales Records
e Suppliers Registry
e Bank Statements
Client related Records
e Client data basis
e Records generated within the business relating to the client including transactional records

e Full Name, Gender, Marital status, Nationality, Language preference, Date of birth



e Information relating to education, Financials (Bank statements/Payment advice), Criminal or
employment history of a person

e Identifying numbers such as Identity or Passport number / Tax identification numbers or
IRP5 number

e References

e  E-mail address

e Physical address / Postal address

Other Party Records
The business may possess records pertaining to other parties, including without limitation contractors,
suppliers, subsidiary/holding/sister companies, joint venture companies, and service providers.

10.*Grounds for Refusal of Access to Records

The main grounds for the refusal of a request for information relates to the mandatory protection of
the privacy of a third party who is:
e anatural person, which would involve the unreasonable disclosure of personal information
of that natural person;
e mandatory protection of the commercial information of a third party, if the record contains:
0 trade secrets of that third party;
0 financial, commercial, scientific or technical information which disclosure could likely
cause harm to the financial or commercial interests of that third party;

e information disclosed in confidence by a third party to Gaia Infrastructure Partners (Pty) Ltd,
if the disclosure could put that third party at a disadvantage in negotiations or commercial
competition;

e mandatory protection of confidential information of third parties if it is protected in terms of
any agreement;

e mandatory protection of the safety of individuals and the protection of property;

e mandatory protection of records which would be regarded as privileged in legal proceedings;

e the commercial activities of the business, which may include trade secrets of the private body;

e requests for information that are clearly frivolous or vexatious, or which involve an

unreasonable diversion of resources, shall be refused.
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Protection of Personal Information Act (“POPIA”) 4 of 2013 Policy

for Gaia IP Black Employee Share Ownership Trust

(IT000360/2017(C))

1.* SUMMARY OF POPIA AND IMPORTANT CONCEPTS
B O (H18, $1- O .88/8 O (418, $10$1/23% (+1#(/8, 14456718891 15(:'; $. 14, 66 $:$5< (3!, 6.2, $!
5=, A (115 : 6412 @AM L5 (GSHE. ') 5 o5 /63.16=6") .8k, $1/) I6B+/3h (BB O T588$) 8 () 11456) .+$516) ; 1/ . !
(+8,$'511$5. ()63 +(5C68'()16) ;16'C.. k(1$) . /5314, 648, $115(4S. .") =1 (+1185. )63+ (BC68' ()'; ($.)) (&
45" =81, $15'=, 1A (115" 6%<! (18, B! ; 6461 /20$%6!

ACL(586)EHO%SLE. 658! ; $+ S5 1) HEUE" O (+16 , $!4UE!

“Data subject”!C$6).5('B, (CK, $11$5. ) 6iI')+(5C66' ) 5$366$.51) &, . 116 $IUB BI2$! (/5 ) &lF< (/0!

"Personal information"!C$6).!")+(5C68&'()!15$366")=1&(16)!"; $)&'+'6 238718 - ) =11 66/56311$5. ()716) ;!

B, $5$!"1". 161 13%62i$716) " ; $)8+'6238TI$H" &) =1/5" &% 1$5. )T/ 3 )=T12/81) (B3 C'e$; 16 1!

FB6I")+ (5C64 () 153368 ) =18 (18, $I56%S$TI=8) ; $571. $HII15$=) 6) U<TIC 654631468/ . 1) 66" O 6L, ) (5. (463
(5'=")THG(/51 . $H/63(5'$) 868" O 116=$111 , <. 463 (SIC$) &6, $61, IBSHI2$) =T ;. 62'14<I5$y=" !

()W SYUSTI 283 S/ 8/587196) =/6=$16) ;12'5¢, 1 (+18,, $11$5. OX!

F261")+(5C68" ) 155368 =18 (14, $1$ 5 /168" O (5, $ICS ; W63TH") 6) '63TI5'C) B3l (BISCLI(<CH)8! , . &(5<! (¥
8, $1185. Of!

FRGIB) <! ; $)8'4<")=1) /C2$57.<C2 (BTISICE'H6; ;58. 111, <."H63I6 ; ;55. . 18$i$1 , () $D)/C2$51(%68 !
N+(5C64 QT OI)S!" ;$)8'+$5! (5! (&, $511656%/36516. .'=) CH)alE (18, $11$5. OK!

F1618, $12' (C$E5%)+(5C66' ) (e, $11$5. OX!

F$01E, $11$5. O631(1)' ) .1:'$B. I (5115$+$55) %S 1 (+1&, $11$5. OK!

FOI(558. 1) ; $)U$!. $)812<18, $1185. ()16, 681" I"C13UEI<! (SISHIT < (16115': 663! (B )+ $) 463!
)68/581 (51475, $5H(558. 1) ; $) %S, 66B (/35155236318 , $H()E$)&. 1 (+, $1(5'=") B31%(555. 1) ; $) !
F=018, $1:'$B.1(5I(1)' (.1 (+16) (&, $51') ;" /63162 (/84, $11$5. OK'6) ;!

68, $)6CSI (8, $11$5. OI+'41611$65. 1B, (&, $51185. () 63") +(5C68' () 158368 =16 (1%, $11$5. O (54!
8,8 (/58 (HE, $)BCH 6. $HB (/3; 158 $631")+(5C68' (162 (/8% $11$5. ()>!



!

!

Gaia IP Black Employee Share Ownership Trust C6<!15(%$..!%,$!62(:$!1$5. ) 631")+(5C6&' Q! (+!6!
; 686!, /720$%8!

"Process"!C$6).!6)<!(1$568 () (5164 - 4<! (516)<!. $& (+ (1$568' () .T1B , $& , $5! (5 (8/2<16/&(C6H!
C$6) .1 %$5)")=11$5. ()63")+(5C6L' OT)H/;)=1 !

FBOI%, S (S O TI5$H$' 187158%(5 ;") =T1(5=6) . 68' O T (B68 (O 11.&(56=$71/1; 68" = (BIC (; "+ %68’ )T
5$45'$: 63TI6%$564' OTH() . /3868 ()1 (57 . $H!

F2615"..$C") 68 ()12<IC$6).1(+1856) .C".. O ".85'2/8' )| (5ICHI') =16:6'3621$1") 16) <! (&, $5!+ (5CH! (5!
FGIC$5=") =TI )M') =116 IBS16. 15%.85"%8" ()71 ; $=56 ; 68" () 11$56.. /531 (5! $.85/%' )1 (+) +(5C64" !

NResponsible party0!'.!;$+)$;!6.16!1/23%! (5!15":66$! 2(;<! (516)<! (&,$5'1%5.!B, "%, 1163 3$! (5!")!
KOV )W ()'B'E, ! (&, $5.7 ;$4$5C")$.18, $1 1/51(.$! (+16) ;1C$6) . 1+(5 15(%S$. ") =1+ (5C6E ()11 14, !
1%6.3!'¢'B'%12$!Gaia IP Black Employee Share Ownership Trust.

2.* CONFIDENTIALITY OF PERSONAL AND BUSINESS INFORMATION

Gaia IP Black Employee Share Ownership Trust!/) ; $566M$.!&(146M$!536. () 623$! .&$1. 16 (ML < (/5!
185.O636)312/.)%. 1) +(5CEE )11, $3:12<1/7.11 .6+516) 1%+ $)&'6H1&, 64 <(/5!")+(5C68' ()| B'BI 2!
15(4$..$;136B+/3<16) ;1')161586. ()62i$! C6) )$5K &(IMSSL! &l i< +(516! . 18H'+'$ ;1 6) ;! SHLI '8! 36B+/3!
1/51(.$HEC15(H$. " Q1<) B6<.1(C L6823 B'E, 18, $11/51 (. $1+(5! B, %, '8! B6.1=":$)!") ¢'65<K! & (!
NSS! ; 6E6I6HH/568TI(T) (AI5$46") M (5161185 (; BO) =351, B)1". 1) $US. . 65<+ (51, $!. 1$4+'$;11/51(.$16) ;!
BSIBHI63. (115(:"; $161%(L<! (+11$5. ()63)+(5C64 O 1(l&, $!; 686! /21811 O 5P /$. &)

Q(/!. , (/3;16%M) (B3$; =818, 66)<11$5. ()6316) ;127.7)$..1)+(5CEE Q. /7113$;18( /.1 16%4/566$16) ; !
CB<I2$115(4S. .$:12<1/ 1) 18, $IH()ESHE (+12@ 244511 18$5C .| (+HA#SHE' () IL8I (+12, $IR) B) HEIL)ESH'=$) 4!
~$) 4531 4% B$!65$!58P/'58 ;1 2<136BIA(I5$1 (544$566")! . /. 1'% () .1 (51/) 7 ./6:1856) .6%' () .| (+!B, ", | BS!
H(C$I6BE5SIL(E, $IR')B)HEIAY ISR =$) U$! -$)85HIS, ' .| .468/&(5<!5$P/ 5SCS)aN B , %, 16113'$. 16124, !
15(. 5% - $IH'$)8. 16) s IBH' &) =K' $) 8. 71 (2 $55' 5 $1&, $115 (45, ." QO BUISE, . 15/35. 1 (Hh )+ ; $)R'634<TIB, %, !
B$! (2.$5:$1S,".1K6/.$! ., 681) (K 61LK!IB, $) 1%+ ; $)&'63 ") +(GC ()1 $)6$5. &, $1 1/21% ; (C6')! (B
B,$)!BSI65$I58P/'5%; 18! K. S8 (/5!") . /585.158=636; =" (5.1(51/) ; $513$=631 (23'=68' ()!

3.* INFORMATION PROTECTION OFFICER

2@?44158P/'5$.16,68!6) 1) +(5C6& (! ?5(6$%E" ! @++'%$5! 251611 () 6$ ;! T 68, <.! T'%,"$IU'$/B(/ ;¢!
&, $1D)+(BCBE Q! 258N Q! @++'%$5! +(5! Gaia IP Black Employee Share Ownership Trust!!Q(/!%6)!
hO&6%! ,'Cl68!C'%, V=6'6>=5(/D!!!

S, $!;78'8.1(H8, SN +(5CHE 125 (B$HE 1@+ 4$5165%!. $&! (/81" ) SHE O MMWE"'6 (+8 , $IA%ETIE , 6415$6 ; .E!

IF"6IX6%, 15%. 1) ."23$! 1654<! C/.81$) . /5318, 6814, $5$! 65871 B'E, ") &, 66 2(; <1 )'$! (5! C (5$! ") +(5C64' ()!
15 Q! (HU$5.1B, (.$15$.1()."2'78'$. 1)K/ ; $1Y!

L!



FB0R, $1$)%(/56=$C )+ (CLI6)U$T2<E, $2(; <IB'E, &, $)+(5C68' ()15 (6 115" %' 13$. !
F261;$63)=1B'E, I5$P/$.8.1C6; $18(18, $12(;<!1/5./76) 8 (1&, . 14%K!

FEIB (M) =B, &, $1-(CC'..' Q1) 58366 Q16 (1) :$.8'=68' () .1%() ; /%3 ;11/5./6) 86 (! - , 614$5!
(g, " 1A% 158368" ()18 (1%, $12(; <K!

F161(4, $5B".$!$) . /5") =1 (CLI6)$I2<le, $12(;<!IB'E, 16, $115(:"." () .1 (H&, . 148!

Liability of Information Officers

UB/58! (H1(+$)%$!6) ;11$) 63<E!

)

4

Offence: Section 90(1) of PAIA:!4!1$5. )!F)%/;")=16)!")+(5C6L' Q! (++'%$56!B, (1'B'E, ") &$)&!
8(1;$)<16!5'=, & (HBUS. 1) RS5C .1 (418, . 1 ANgE!

661;$.85(<.71; 6C6=3$.1(516%$5. 16158 (5; !
26O %S$63. 161580 (5 ;K1 (5!
61463 '+'$. 161581 (5 ;| (5ICHMS.. 161463, S5 (5 ;!

Penalty:!61+)$!(5'C15". () C$) &+ (5161185 (; ) (K$HISS ; ) =ILI<$65.5!

Offence: Section 90(2) of PAIA:IS, $I)+(5C68' ()!@HU$5IB , (IB'#/3<! (51")161=5( . . <) $=I'=$)4!
C6))$5146'3. L (H(CLRIB'E, &, $I15(:"." () .1 (H. 8 O 1" *1 (+12444)!
Penaltyfl61+)$!(5'C15". () C$)aH+ (5161185 (; ) (K$HISS ; ) =ILI<$65.5!

Offence: Section 90(3) of PAIA:!S,$! ,$6;! (+16!15:683!2(;<!'B, (7' B"#/3%<! (5! ") 6! =5(.. X!
)$=1=$)81C6))$5746'3. R (H(CLIIB'E, &, $115(:"." () .1 (H. $H8 QW1 (+12444>!
Penalty:161+)$!(5'C15". () C$) &+ (5161185 (; ) (K$HISS ; ) =ILI<$65.5!

Offence: Section 77K of PAIA:!U()J%t(C13'6)%$!B'E, '6)!X)+(B4$C$)&IU (&'%$!
Penalty:161+)$!(5'C15". () C$) &+ (5161185 (; ) (K$HISS ; ) =ILI<$65.5!

THE OPERATOR

S, $ (L$568(5!". 18, $! 1654<!8, 6 1$5+(5C. .18, $I6%/63 15(KS$. .)=! (+1< (/5! 185. ()61 ") +(5C64 () () (/5!
2%, 63!

If we appoint an operator then we:!!

°)

5$46")! /3% C64$! 6% (/)862'34<! +(5! 6)! (1$564(5! B, $)! &, $! (1$564(5! 6%.! ")! 4$5C.! (+ &, 8!
6=5$$C$)E[C6) ; 64SK!

C/.413$)./5%18,6816)! (1$564(5!C/ .4 ()3<! 15(4$. . $.1&, $!")+(5C6' ()!+/5) ., $;14(I'4IB'E, 1§, !
M) (Bi$;=$! (5!6/8, (5'.66' Q! (+1 /.11 C/ .41 85$68 1$5. ()63 )+(5C68'()! B, %, 1 %(C$.1&(18, $'5!

Z!



M) (Bi$;=$16.1()+' s $)4'636) ; IC/ &) (& ;"W S8 (&, $5.1F/)3$. . 15$P /5% 12<156BI(51) 4, $!
(/5.3 (48, $115( 1851185+ (SCE)USI (18, $'5!; /&S, 6!

o) C/.41")U$5C. ! (+16!B5%S) () 856%I 2$6B$$) !/ .16) ; 18, B! (1$564(511$) . /5$18, 6818, $! (1$564(5!
B, ", 15(%$..$.1185. ()63")+(5C6L QO+ (517.11$.6623' . , $.16) ;1C6')86") . 18, $1.$/5'4<IC$6. /58!
6.115$.15'2$;1/) ; $512@ 24411

Duties of the operator

2@?44115$.15'2$.18, 6816) | (1$564(5IC/ .&1) (8<!/ .'CCS$; '66$i<IB , $551, $55165$15$6. ()623$1=5(/) ; . (!
2875318, 681<(/51185. OB +(5C68 (!, 6.128$) 1644S. .$; 1 (516%P/'5$ ;12<16)<!1/)6/4, (5'.$;11$5. (!

5. EXCLUSIONS

ktlg, $I")+(5C6L' ()%, 68!, 6.12$$)115(%$. . $;!; (5.1 (4+6%B'E, )&, 3! $+) ¢ OQ1(+11%5. O 631)+(5C6' Q!
"WISHI/ ; $; H5(CR@24416) ; 16, $I15(US. .)=I(+&, ') +(5C6E ) IC6<115(%$$ ; 1B, (/&% (C136)%$IB'E, !
2@2A

S,$H(R(B)=18<1$. I(H15(%S. .")=!65I$HUI/ ; $; TN 6CH<!IN+(5CHE' OE!!

o) 15(%S$..$;H(5I1/58<1185. )6 (!, (/. $, (3316 a<K!

o) &,680,6.128$)! ;S S8 S IFHE, $I')H(ECEE () B, %, 1IN QA 6! 1%+ %! ;646! . /208! ,6.]
25$)! ; $$6$ ;! (518, SN 2$4B$S)! 6! ; 666! . /205481 6) 314, $'511$5. () 631")+(5C6L' (! ,6.12$$)!
25(N$) (1. 7%, 16)I$HES) &1k, 68 (CSO$M6)) (BBIMIE, $I')+(5C68' () 126ME (1, $55i$:6)4!; 646!
/20$H16=6")14) ISHEC LI$IB (/3 12$161C$ ; 63581 (5UIB'E, (/814, $D)6CS! (516) <! () 46%:! ; $46')
(18, $1185. O R ('B,, (Cl'aI5$1683. !

o) 15(%S$..$;1()128, 63 (+16, $1HE68$! (51/. $512<18, $1-62") SATIXHSH/E : $- (/YW (H6115(: ") H$!6) ;!
6)<IC/)" 1634<K!!

) 15C%S..$;14(5") 1$.4'=68' ()16) ; 115(.$4/8' O (+145'C") B3I CHE$5.K!
o) /.$:I$HK/ . SII(EN(/5) 68 . &HL/5L (.S K

) 5$P/'5%; 1 (5, $I/ 3 W6/ Y () (I (/5. 16) 5 [(5!

) B,",!".ISHEC18$;12<18, $10$=/364(5IF") U$5C.. 1 (+. $%8' )1 Z*1 (+2@ 240!

6.* INFORMATION PROTECTION PRINCIPLES

Q(/',6:316I)/C2%5!(+15'=, 4.1 ¥$5C. | (+1?@?447!B , "%, 'Gaia IP Black Employee Share Ownership Trust!
C/.412%$'6B65%! (»!!S, $!.46+! (+!Gaia IP Black Employee Share Ownership Trust!B'%12$!$; /%66$;! Q!
§,$! 15)%'13$.! (+1 2@744! 6) ;! &, %! )+(5C6L' ()! 5(E$NE' Q! @+'%$5! B'H! 2! 6B65$! (H &,$! 1$5. ()63
)+(5C6E' ()6, 68".128) =1, $3;>!

\ (B! Gaia IP Black Employee Share Ownership Trust! B'3%'C1i$C$)4&! &,3! DN+(5C68' O 151 O!
15")%'13%5.1")12@2A4E!

*|



'>) Gaia IP Black Employee Share Ownership Trust'B'®!) (&.4(5$!1$5. () 63")+(5C68' ()62 (/&< (/!
B¢, (/8=$8)=I<(/5!; 58K . $)&!

L) Q(/!C6<I5$P/$.41a(!5$:'$B16)<11$5. )61 +(5C6E" ()!.4(5$;162 (/81<(/'686)<1¥'C$!6) ;| Gaia
IP Black Employee Share Ownership Trust'B'3) (&B'¢, , 3;!./%,!")+(5C6&'()>!

7)) Q(/!C6<I5$P/$.81+(5%(558%' (.14 (1 23! C6;$14(1 $550)$(/.1")+(5C68'()!6) ;! Gaia IP Black
Employee Share Ownership Trust!B'%12$!(23'=$; & (IC6M$!. /%, 1% (558%8" () !

*) U(12$5. ) 63)+(5C68 OIB'H28! ;. H(.$;18(16)<11$5. )1B'%, (/&< (/5'; 5$HI6/¢,, (566 o4
2586%, 1")1&,".15$=65; IB'BI2$1%() " ; $55;161.$5'(/.16) ;11/)". , 633! (+$) !

W>) Gaia IP Black Employee Share Ownership Trust!B'%!) (& C6M$!6%$56¢'() .1 (5!%,6)=$.! (+16)<!
)64/5818(18, $11$5. ) 63")+(5C68 O (5 ; 6L6INS L8 O 1< (/TIB'S, (/&< (/5! ; 5881678, (5'.68 (>

9) Gaia IP Black Employee Share Ownership Trust!B'3!) (&/5$3$6.$!; 646'4(16)<!1$5. ()!5$./%")=!
(/B R S $)R 6 O+ (5E, $11/51 (. $.! (+155.$65%, T1.864".&"%.! (5!6)<! (&, $5!.'C365!
1/51(.$!

7.* HOW GAIA IP BLACK EMPLOYEE SHARE OWNERSHIP TRUST WILL COLLECT YOUR DATA

T $ICo<H(RSHI LS5, )63 ; 646!")161) /C28$5! (+1B6<. 11+ (SISHEC 13$EH5(Cl, $1)+(5C68 )< (/115 (=5 $1a (!
/.1B,$)I<(/IC$$UB'E, | O$! (+ (/5I$C13(<$$.71B, $) 1< (/1h(CCT/) h6e$!B s, 1/ .12<14$3$1 , O $71$C6'Y
(5! (&, $5+(5C..| (H S5O WH(CCT/Y 68" OIF) 16, . 158. 18T BS! C6<IC () & (5T15$H(5;16) ;1 .4(5$!6) <!
/%, W(CC/Y68 Q6! B, $)! <(/! h(CLIBS! (5! BS! h(CLI$S! (! <(/5! 23, 63 Hr$)al ()I2(65;")=!
6113468 ()! (5! (&, $5!+(5C.. 1145 (CI<(/5!6=$)4.7167 *.$5.71")i$5CS; '65'5.11") . /56)$! 6 (C16)'$.71+/) ;!
C6)6=$5.7):$.8C$)AICE)6=35.16) ; 1/ .8(;'6) . I(+<(/516. . $4.TH5(CI1/ 23 Ki<16: 636231 (/5%$. (51, 5!
1654'.1B , $5$1BSD$$; L (HQ) 5 /K 26MM=5(/) 5 %, $M. 162 (/&< (/!

JEIB RIS, . 1<(/51185. 6 +(5C6L' O B)SIBE, &, $+(B(BY=4() ;¢ () .H

Processing condition 1: accountability

o) W$!$). /5818, 6808, $%() ;¢ (). S (/&) 12@244716) ; 16318, $1C$6./55. 18, 68I="- $IHSu&e (1. /%, !
8() ;&' (). 165$I(C13'$;1B'E, 16814, $1'CHI (+18, $! ; $$5C )68 ! (+18,$11/51(.$!6) ;/C$6).! (+!
8, $115(%S..)=16) ;15 /5') =1, $I15(4$. . )=I"2. $3»!

Processing condition 2: processing limitation

) S,$I")+(5C68' () BSIHRSHA.1) (AISHIS. . - $TRS=63<I)/ . 4'+'625$T16) ;1".1) (AIh(X$H$; 145 (CIR, 53!
1654'$.1B'E, (/8=((;15$6. Q!
o) S,$58165%!.'HI/ & +68' O1=5(/) ; .I")!(5; S5 (LEBH/<I15 (US. . 1< (/51185. () 631")+ (5C68' !
") B,$)<(/%0).$)!

W!



L) B,$58!15(%S..")=!".1 ) $HS$. . 65<! &(1%655<! (/& 6% ().!+(5E, QY. Q! (5!
1$5+(5C6)%$! (6! 856%IE(IB , ", 1< (/165811 654<K!

7) 15(%$..")="(C13'$.1B'E, 16)1(2=68' ()"'CL(.$;!)!/.12<!56BK!

) 15(%$. .")=I15 (6. 1< (/55$="8'C64$!")4$5$. !

W) 15QKS..")=1".1)SHS. .65<!+(511/5./")=! (/513$="8'CHE$!")i$5$.4.! (5! (+618,'5;!
165<&(IB,, (C, $1)+(5C6 Q1. 1./113$ ;K !

9) 15(h$..")="".)$4S. .65<1+ (518, $115( 15! 185+ (5CH)US! (+6!1/ 23 H36B! ; /8<12<!
611/23%2(; ol

Processing condition 3: purpose specification

o) 285.()61")+(5CHL " (SIS ; 1+(516!. LS +TISHII NI ; $+)$516) 3 136B+/311/51 (. $I5$1683 ;!
L6/ Y O (BI6%E - 4<I (417 )

o) 0%6$)8"O!5$h(5; .| (+1185. ()63 D)+(BCHE'()!'.1) (&15$86)$;16)<13()=$5!¢, 6)! . )$HS. .65<!+ (5!
6%, '$:")=le, $I1/51(.$H(5IB, ", 18, $I)+(5CHE O 1B6. I (HShES; | (5. /2. $P/$) <! 15 (%S . $ 5!

Processing condition 4: further processing limitation

) +/54,%5! 15C%$..)=! "1 ") 6%h(5;6)4%S! (5 h(C168' 218! B'E,!&,$! 1/51(.$! +(5! B,"%,! 1$5. ()63
D)+(5C6 )" (RS ;!
*) R/5&,$5!115(%$..")="".163(B$;E!
0) B,$5$I<(/!,6:$%().$)$; 1%, $+/5, $5115(%S. . ) =! (&, $!")+(5C68 QK (5!
o) B,$5$!&,$!")+(C6L ! .1/.$; 145!, " .&(5H6IT! 468" .&'%63! (5155.$65%,11/51(.$.!6) ;! BS!
$)./5518,68 4,3 15(%$..")=!".1%655'$;! (/& . (3% +(5! ./%,11/51(.$.16) ;! BB ) (&1 29!
1/23.,$;116)!";$)8'+'623$1+(5C!

Processing condition 5: information quality

J $166M$I5$6. ()62i<! 156%4%623$!.4$1.186(1$) . /5818, 6818, $1135. ()631") +(5CEE' )" ( C LISASTI6%h/5688T!
Y(EUC'.1$6;)=16) ;1/1;66$;!B, $581) $4$. . 65!

Processing condition 6: openness

o) ~(W/C$)68()!
0) ?24MIT6)/63F()!(/5B$2."4$HBBB>=6'6>=5(/116) ; 168! (/5! (+'%$6!
0) @241 T6)/63F()!(/51B$2."4$IBBB>=6'6>=5(/116) ; 168! (/5! (+H$5!!
o) U(E+68 ('%(16!; 686! /208!
0) JSUENSI5$6. ()62i<I 1564562381651 . 16(1$) . /5$1& , 64< (/165$!6B65$! (+!
&, $')+(5CEE )12$") =1 (HSHeS ;!
8,8 (/SHSH5(CIB, ", Vel I (ESHES ;741 (R (HSHS ; 15 (CI< (/1'8. S

]



(/5D6C$16) ;165 ;55. .A!

B, $&,$5!(5D) (88, $1)+(5C68 ()%, 68< (/1. /11!". I (/) 465<! (5ICB) ; 64(5<K!
8, $1%() . SP/$)%S. | (+46'/5$1R (1 15(: " ; Sk, $I")+(5CH OH!
6)<!1658"%/36516B16/%,, (5'.")=!(5158P/"5") =18, 1 (' ()1 (+8., $1")+ (5CH8 !
6)<I)iS) ;$;1456).2(5; $51456) . +$5.K!

6)<! +/58,$5")+(5C64' ! B, %, ! "1 )$US$. . 65<7! ,6:")=156=65;14(1 &, $! . 1%+
W5H/C.86)%S.1)IB, %, &, $I)+(GCEE O I(5!.1) (R (12$115(H$. . $; T4 (1$) 623$!
15(%$..")=1")15$. 198! (+1< (/1 (12$1586.. () 625!

Processing condition 7: security safeguards

TS .$H/5818, $1)E$=5'<!6) ;1 )+ ; $)A'6Y8<! (41 185. ()63 )+ (BCHE O 81 1(..$.. ' Q! (51 /) ;95! '8.!
H()85(312<16M)=16115(15'66375$86. ()623$16h, ) H6316) ;1(5=6)".68' ) BIC$6./5$.18(1155: $)a)!

*) 3(..I(471;6C6=$(!(51/)6/8, (5.$;!;$.85/% ) (+11$5. ()63")+(5C6&" )KI6) ;!
o) /)36B+/36%HS. 11 (B115($. .")=!(+11$5. ()63")+ (568 (!

DI(; S5 (=" SISHSHIE(E, ' |BSIEONSIS6. ()625$IC$6./5$. k(!

)

' )8 < 631586 ()623<I+(55. $$6 2381 ")4$5) 631 6) ;| $HES5) 6315 M. 18 (1 1$5. () 631"+ (5CHK ()!)!"6.!
1(..$.." Q! (51/) ;358 e (I

$.4623'.,16) ;1C6')46")16115(15'68$!.6+$=/65; .16=6") .41&, $I5".M.1"; $)8'+'$ ;K1

5$=/3653<1: $5'+<18,, 681k, $1.6+$=/65; .I653IBHBHE’ 1 $i<'CLISCS)E$;K16) ;!
$)./5818, 681, $1.6+$=/65; .165$4()8") /63<1/1;66$;1)15$.1() . S () $BI M1 (5 ; $+H$)H'S. 1!
158:'(/ <"CLISC$)4$; 1. 64$=/65; >

Processing condition 8: data subject participation

JS5$H(=) . $I<(/5:65'(/.15'=, £.1/) ; $512@2M4E

)
)
)
)

8, $15'=, e (O +5C68 ORI

8, $15'=, R (I6%HS. K

8, $15'=, (S O 7! $.85/% O (5! ; $386 OK16) ;!
8, $15'=, (1 (2031 O!

!

|



8. HOW GAIA IP BLACK EMPLOYEE SHARE OWNERSHIP TRUST WILL PROCESS YOUR DATA
OTHER THAN WITH YOUR CONSENT, HOW WE USE THAT DATA AND WHO WE SHARE IT
WITH

o) JSICEII5(US. .I<(/51$5. ()63 ; 6661286/ . S8l .S .65<1+ (518, $I1$5+(5CH)S! (+161 () 856%8!
LB, "%, 1<(/165%!6!1654<! (51")! (5;$514(!46N$! .8$1.168! <(/5!58P/$.8! 15' (514(1$)E$5")=!")&(! 6!
() 856!

o) -(C11'$.1B',16)!(20'=64 QOI'CL(.$;! !/ .12<156B!
o) 25(ASHE.I<(/51$="8'CB8$!")$55. 0!

°) A1)BHS..65<! (5 1/5./7)=! (/5= COLS! YUFS.L.! (51, (8! (41614, 5! 16%<IE(! B, (CIE, 8!
Y+(5C68'()!B6.1./113$ !

9. DATA TRANSFERS OF PERSONAL INFORMATION
Gaia IP Black Employee Share Ownership Trust!., (/3;!6; , $5$!6 (&, $1+(B(B")=!Y!!

") TOMSL/.$I(H.$H/581 ()3 )$1h, 6) ) 5.1

L) TM$I/.$!(+.850)=!16..B(5; !

7)) TON$!/.$I(+16!. $h/5$1$C6'8 , 6AIB'BIS)U5<18l8, $! ; 666!

*) 41B5US$)!16=5$$CS)A!. , (/3;12$11/81") I 1I6%$! 23+ (53! ; 646! B3I 281856 .+$55$ ; 181618, '5; 11654
S, $I6=58$C$)AIB S, 18, $18, 55 11654<! ., (/3; 1. S (/8% $11/51 (. $H+ (5%, $I5$P/'58; ")+ (568 (!

10.*THE REGULATOR FOR DATA PROTECTION

)
)
)
)

202441855 /4$.16) ;115(:";$.14(58, $1$.4623' . , CS)A (+16)!") ;$1$) ; $)&! . /195" (5<!6/8,, (5'4<TIE, !
D)+(5CEE ()1 0$=/36L (5" 1 18+ H68<186. M 3 1B'E, 18, B! ; /8<16 (| C O '4(5!6) ;11 (S H(CLIB) 4! B, !
8,$!;686115(6$1 O115(:". O . 46" $; 1) 12@ 24!

10.1 SUBMITTING COMPLAINTS TO THE REGULATOR

4)<I1$5. QIF<(/116.1 (/51%'$) 86! CH<TIS'E , $51 (564<! (51') IB5'E) =1 /2C W61 (CLI6 ) (lE, $!)+(5C64 !
0$=/368(5") 14, $1$:$)&! (H68$=5; ") AS5+$5$) USIB'E, 16, $'515'=, &. 18 (115" : 6%l

AHS5I5$HS' 18! (41615 (CLI6NETIE, $W)+(5CH8 ()10$=/368(5!".1 (23'=$; 18 (") :$.4'=66$18, $IH(C 136" ) 4716%416.
Bl HIEL(5!IB, $55!6115(15'66$!6) ; 146MS!+/58, $516%8" ()16.1%()ESCLIBES ;1 2<I 2@ A1) I $HS5'. ) =1'.!
"Y):$.8'=68":$11(B$5. 718, $W)+(5C64 ()!0$=/168(5!C6<116C () =.8! (&, $514, ") =.F!

o) ./CCQ)I6);!$)+(54$!4, $1611$656)%$! (+1%5. () .K!
K(CL$HE, $115(:"." O (HB5US)! (5! (563$:"; $)U$1/) ; $51 (68, K
SHUS': $IS: " $)USI'SES. LSHE': SI(HB, $&, $51. /%, 152" ; $)US!'. 165 C'. . 238" 1614 (/56! (+136BK!6) ;!

$)6$516) ;1.$65%, 16) <I15$C".$.1 (Wh/1'$;12<161/ 5]

)
)
)
)



. $5$)$4$. .65<T18, $I4)+(5C64 ()1 0$=/368 (5! CH<I611I<1E(16!0/ ;=$! (+1&, $I\'=, - (/54! (516! C6="_45683!
8(!"../$16!B6556) 16 (1$) 621818, $IK) + (5CHE' ()10$=/368 (R (1$)E$5!6) ;1. $65h, 1156C".$.!

11.*SPECIAL NOTIFICATION/REGISTRATION REQUIREMENTS

U(5$=".

8568 O 1(51) (&'+%68' () 5SP/5$C ). 1+ (51&, $I15(4$. . )=I(HL$5. O 631') +(5CBE' () 16551155 45' 2% ; !

2<12@2441 (&, $51%, 6)115' (51678, (5'.68' ()1B'8, 15$=65; 16 (4$546") 13" C 63 ; 166$=(5'S. | (H15(4S$. . )=1/) ; $5!
B QWL (1 2@2441 B, "%, 15$9683. 18 (&, $145( . .J2(5; $51656) . 495! (41 . 1$H'631 185. ()63 ") +(5C66' ! (5!
1$5. Q631" +(5C6 O MO %S$5) =1, '3;55)>!

12.*STEPS GAIA IP BLACK EMPLOYEE SHARE OWNERSHIP TRUST MUST IMPLEMENT TO BECOME

12.1
TRUST.

COMPLIANT AND MARKETING

WHAT COMPLIANCE WILL REQUIRE OF GAIA IP BLACK EMPLOYEE SHARE OWNERSHIP

Our information officer’s role: 4)!")+(5C6&'()!@+'%$5!".158=".4$5%;!")3") $!B'&, 2@ 241!
Buy-in and staff training:! 0)! (5;$5! &(! $)./58! $+$% :$! h(CLI6)HST 2/<)')! 5(C! .$)' (B!
C6)6=$C$)aI6R1, $I1B6<!; (B)&, $1%, 6") I (HH(CCB) :.1)$$:$ > IXCLI(<$$. 1B 2%+ (5CS ;!
(+1B, 6413 646115 :64<!". 162 (/816) ; 1B, 6818, $'5! ; /8'$.16581") 4$5C .| (+12@ 24!
Find the personal information in our agency:! ] $!B"3!; (16!.$iJ%, $%M[a4?!6)6:<.".[!'C16%s!
6..$..C$)eI T $IBI1$5+(5C16!; $661$: %, SMOIB, $)16) 51, (BIN+(5CEL (). (e ; 7, (B!
WLE(5$:16) 517.$:16) 1 1/ CHESI! ; SIS ;1 (5 $.85(<$;16) ;1B , $4, $5'4 B6. h(HSHS ;1 B'E, !
8, $1)$%S. .65<1%() . $)a! (5! (&, $5B".$! (266')$;156B+/8<I B, $581%() . $)a!".1) (&I5SP/'5$ ! @) !
%, 16IN.$HI6/ ;801" I C LIS 118, $58 . , (/3;12$16143$65!/) 1 $5.86) ;)=I(+!, (B! ; 646!".12$")=!
15(%8..$;1") 1 (/516=$)%<lab1.16) ;15 . M.1. , (/3;128H(CS!'; $)4'+'623!!
Design a practicable compliance framework, which usually include identified processes and
policiest!4! 15(1$5!=6116)6<.". 1B}, $11!";$)&<!B, ", 115(4$..$.16) ;11 (W'S. !, 6:$1a (1281178
)!1136%$!IS, $. B (+6$) ") %3/ ; B!

0) /1;66$.18(I$CLI(<CS)&%()856%.!
0) /1;68$.16("./7113'$516=533C3$)¢.!
0) %,6)=$.1(!CE5N$E")=!156%8"%$. !

) 'CLIBC3H)e6e' Q! (H1EW'S.!./%,!16.115":6%<! L (3%<T! ;686! 25$6%,! 1 (3'%<T! ;686! ./ 20$%8!
5$H(5;16%4$. . I5$P/$. 411 (BU<TISCLI(<SS! ; $: UL (GU<TIB) ;1. (1+(58 !
Implementation:! S,$! %(C13'6)%$! +56C$B(M! ., (/3;! 2$! 'CLBCP)$;1 CO'U(GS$;! 6) ;!
C6')86")$ 1 2(1H'$.16) ;1 15(%$; /5811 (1) (&, ) =16(16' ;1 (CLIB)US! +&, $<! 6581 (& 15(1$5i<!
'CLI$CS)Es;!

(0}

8!



13.*FURTHER COMPLIANCE CONSIDERATIONS
13.1 DATA BREACH NOTIFICATION

1, 35818, $5$1655!586. ()623$!=5(/) ; . 16 (12$3'$: B8, 681<(/5!1$5. ()63")+(5C6E'()!, 6.12$$) 16%%S. . $; ! (5!
6%P/'5$;12<16)!/)6/8, (5'.$;!1%$5. ()7!Gaia IP Black Employee Share Ownership Trust! (5!6)<!&,'5;J
1656<!15(%3..")=!1$5. QO 63I)+(C6'O'O!") .86/%' (O +5(C!Gaia IP Black Employee Share Ownership
Trust!F&, $! (1$56&(567IC/ .81 (&'+<!<(/16) ; 1&, ) +(5C6E' () 0$=/364(5>IFSEMS! ) (E$E!U (&' %Sl (18, $! ; 646!
S203%8)" 1) (B5$P/'5%; '8, $I'; $)&E<I(He, $!; 666!. /720$%8M6) ) (412$!$.84623'. , $;16.16/55. /38! (+k, $12586%, 7!
&, $!,6) ;. (He, B8N 1'$) 60!

UE'+%68" QR(I<(/IF; 686!. /720$%66!C/ .41 28E!!

o) C6:$16.1.(()16.15$6. ()62<I1 (.. 21$!6+$51, $I 5" .- $5< (+8, $125$6%, K

SHU$)<!; $66'38 ;K1

") IB5'")=K16) ;!

K(CC/)H6e$; 16(1<(/12<ICEIL(I<(/5136.4M) (B)! 1, <."H63 (511 (46316 155. K (512<I$CH'Ya(!
<(/5136.8M) (B)!$C6'16; ;5$. K (512<ILI6USC$)al) 16115(C$UL( 8 O)%, $IBS2. 4$I(+/ K
(512<11/21%68' O &, $D$B.ICS$; '61(516./C6<128! ; '5$46$ 3 12<18, $1) +(5C6' ()10$=/364(5!

)
)
)
)

13.2  SANCTIONS

M ,6.128$)1) (65! 62(:$!&, 68 &, S D)+(5CH8 (! 0$=/368(5! ".15$.1()."2i$! +(51 &, $! ') : $.8'=64' ! 6) ;!
$)+(HSC$)a! (+12@24>141185. O h()856:$)$. 18, $115(:"." O 1 (2@, $[. , $¢!

) L") ;$5.71(2.65/%8. 1 (5I/) 6B+ B/ $)U$. 18, $W) +(5C6E' () !0$=/364 (5K!

) H61.1(H(CLKIB'E,!6)!")+(5C6E ()!(5I$)+(FUSCTS) &) (4 %SK!

o) =":$.463.91$:"; $)U$12%+ (581, $1)+(5CB8 () 10$=/164(5!()16)<!ICH44$516+35! , 6:')=12$$) . B (5)!
DI, 6:7)=IC6;$!6)!6+'5C68 X!

*) %()856:$)$.6, 5% ;¢ K

) M)(B")=%! (5 5$%MS$..3<T! B'E, (/& &, 3! %().$)&! (+ 7.1 (2866").7 ;" .W(.$.7 (5! 15(%/58.! &, 9!
3B /5T SR (B (+$5. R (1L SRI<(/5); $66'3. (16 (&, $5!185. OKIB) ; 1B BI281=/"%<!(+16) | (+$) h$>!

~Q56:$)8 ! (H2@244(/3;15$. /%) +651586%, ") =.6) ' ). T, $. 81K/ ; B8, $I'CL(. & O (+4)$.1/1!
L(10"DIC'H OT'CL5'. () C)AH(EIBILS5' (I (I LIC L, . (1DI<$65.16) ; [ (516! ; 6C6=$!1436' C12<I< (/!

13.3 DATA RETENTION

DBSSC.|(H2@AAT5$H(5; .1 (+11$5. O 63')+(5CEE OIC/ .81 (812$15$6')$ 5 16) <) =$514., 6) . ) $S. . 65<!
+(516%, '$:) =18, $11/51 (.S (5B, %, 1&, $I")+(5C6E' )| B6. h(BSHES ;| (5. /2. $P/$) &i<I15 (4. .$ 1!

"b!



o) 0$E)& QI(HE, $I5$4(5; 1. 5P /'5$; 1(516/8, (5'.$;12<B6BI(SH(; $I (%) ; /%4IF+ (SISHEC LIE'S, $!
~(C16)'$.14%_"1(HLbb 6!

) Gaia IP Black Employee Share Ownership Trust 536.()623<!53P/"5$.1¢, $!58%(5;!+(5!36B+/3!
1/51(.$.158366$; 1R (1. WY O . (5I6%E' - ¢S !

o) O$ED)EO!(HE, $I5BH(5; ' I56P/ 56 12<I61H () E56H 258BSS) 14, $11658'. 18, S5 (K! (51

o) S,$!;686!./20$H! (5I6H(CL3S)U1$5. OTIB, $551%, $! ; 6461/ 208Ha!". 161, 3; 71, 6.1%() .$)ds; (!
8, $I5665)8" ) (+18, $5$H (5

UEB'S, .46) ;)=18, $.$I SHUS 18 () . TI5$H(5; . (+11$5. B3 ")+ (5C68' () CB<! 2$15646)$; 1+(51 1$5'(; .!")!
SHIS. .1 (H1E, $.$1C)E O $:; 1+, . &(5HBI 468" 44671 (515$.$65%, 11/51(.$.!+Gaia IP Black Employee
Share Ownership Trust ,6.1$.4623". ,$;16115(15'64$!.6t$=/65; .16=6") .8, $!5$%(5; .12$")=I/.$; +(5!6)<!
(&, $511/51(.$.>!

If Gaia IP Black Employee Share Ownership Trust has used a record of personal information of a data

subject to make a decision about the data subject, we must—

") 5%66")1&, $158%(5; (5. /%, !195'(;16.!C6<12$158P /5% ; 1 (5115$.%5'2$ ; 12<136 B! (51 (; $! (+!
0Q) ; /%!
When must Gaia IP Black Employee Share Ownership Trust destroy or delete a record of personal
information or de-identify it:!
4.1.(()'6.15%6. ()623<!1156%&"%16235!6+6$5!4 , $!58. 1 () . '23$!1165<!". ) (BO)=$516/&, (5'.$; 18 (15%66") 1&, $!
580(5; 1) $5C. I (&, $162 (= P!IS, $!;5$.85/%8" Q1 (B! $i$&' O 1 (H16158% (551 (+11%5. Q631 +(BCe&' Q!C/ .4
2%!;()9!")16!C6)) $5%,661155:$)&.1"6. 158% () .85/%8" ()!")16) 1) 4$3'="23$!+ (5C>!

Gaia IP Black Employee Share Ownership Trust must restrict processing of personal information

if 1!

") 8. I6/56%<!" . 16 ()E$. 653 12<18, B ; 646! ./ 20$aTI+ (5161185' (;1$)623') =18, $155.1() . "23$!165< 1 (!
- $5'+<18,, $I6%/56%<! (+8, $")+(5C68" OH!

) &,$!55.1()."23$1165<) (B()=$5!)$$; .14, $!11$5. O 63")+(5C6&' )1+ (516% ,'$: ) =8, $11/51 (. $!
+(5IB, "%, 18, $1")+(5C68" )!1B6. 1 (BMES; 1 (51./2.$P/$)83<115(%S$. . $; 12788 , 6. 18 (128!
C6")846")$;14(511/51(.$. ! (H15( (4!

2) &,$115(%$..")="".1/)6B+/36) ;1&, $!;686!. 720848 (11 (.$.1"8.1; $.85/% O (5! ; $38' )16) ;!
5$P/3$.4. 18, $155.85"%8' O (+'%.1/. $1") .6$6 ;K (B!

*) §,$!;666!./720$%I5$P/$.4.18(1856) . C 88, $11$55. ()63 686!")4(16) (&, $5!6/6(C6E$;115(%S$. .")=!
<4$C!



S, $162(:$11$5. ()63")+(5C64 ()!CB<IIB'S, 18, $ISHIS 18" () (+.4(56=$T1 ()3<128115($. . $ 5 1+(5E!
o) 1/51(.$.I(H15((H!(5!
) B, !, $!;686!./208%.1%() . $)aK (5!
) B'%,%&,$%().$)4 (H6MM(CLES)&155. ()!")!55. 158! (+16!%, 35K (5!
o) +(5l8, S5 O (HE, $15'=, £.1(+16) (&, $51) 64/563 (513$=6211$5. ! (5!"+. /%, 115Ch$. . )="".1")!
8, $11/23%")6$5$. 8!

. $5$115(S. . )= (+H1$5. ) 63)+(5CEE )" 15$. 65 ; 1) 160 (5 ; 6) U$IB'E, &, $162 (- $T1%, §!
5$.1()."21$1165<IC/ 41" +(5Clt, $!; 646!. / 205h81 25+ (5513'+4") =1k, $156.85%8" 1 ()115(%$. . ) =>!

13.4 DATA TRANSFERS AND OUTSOURCING

?2@?A4!15(:";$.1¢,68 Gaia IP Black Employee Share Ownership Trust C6<!) (& 56).+$5! 1$5.()63!
)+(5C6' ()62 (/&< (/6 (168,"5;11658<1) 161+ (5$'=) /5", ; %' O)1/)3$. .E!

o) &, $ESHLS)Ar. ./ 2BH(I6EEBI(GM()EEENIB, ", B/, (35 .1157)% 135.1(+5$6. () 6258115 (%S. .")=!
(H8,$1")+(5C68' ()&, 646531 /2.46)8'6%<!. " C 1518 (16, $I157)%'13$. 1H()E6") $517) 12@2hdK!!

o) /S5 ()18, 6658 ./2.66)4'68<!.'CI651L(1E, (.$IH()E6D)$;!")12@ 244158368 =18 (18, $!
+/54, $51656) . 185! (+11$5. () 631") + (5COE' O H5(Cle., $I58%'1'$) A&, '5;11656'$.K1!

o) <(/%(Q).$)UE(l, $!656) . +$5K!

o) &,$1856) 485" )$US. .65<!+(514, $! 185+ (5CH)US! (+61%()56%4! 286B$$) < (/16) ;1711 (51+(5¢, $!
'CLISC$)868" ) (H15$() 8564/ 63 C$6. /5. 1861$)!")15$. 1() . $I(I< (/5158P/$. 84!

o) 18,$1656).4$5!". 1)) $HS. .65<1+ (5, SIHQOUY/." () (51 185+ (5CH)U$! (+161H 6RO %Y/ 5 $31") 1< (/5!
")i$5$.812$4B$$)1/.16) ; 1618, '5 ; 11654<K (5!

o) &,$1856). 435! 1+ (5I<(/5128)$+'%6) 5 '1".1) (415$6. () 623<! 156K 46235161 (286") 1< (/51 () . $)ala(!
&, 60156 +$5K16) ; II'UIB$5$I586. () 62i<I156 162381 (1(286") 1. /%, () . )< (/1B (/33 1288 N$i<!
2= 30!

14.*DATA SUBJECT ACCESS REQUEST POLICY!

kg, $11646!. /7 20$%8!F< (/6'B6) 6. !Gaia IP Black Employee Share Ownership Trust &(!%()+'5Clk, 64!B$!653!
,(3:)=1185. O 631+ (5C68' 162 (Z8< (/K B6)E. 16! ;$.%5'16' O (+1&, $1)+(5CBE' ) (5 B6)&. 1 (1 (558H8!
%,1185. (63 )+(CEE ! ,$3; 718, B +HB(BD= 15(HS... T .$8 (/811! &, $1 283(B!L.$W' ). 1! ., (/35! 28!
+1(B(BS$;!

YL



!

!

14.1 THEPROCESS TO REQUEST FOR ACCESS AND CHANGES TO PERSONAL INFORMATION UNDER
POPIA

Section 23! (+1&, $1?2@?A!.4683$.1&, 646! ; 646! . /208! C6<I55P/$.8615%.1() ' 238! 1654<I&(1h()+'5C14, 68!
8, $<1658!, (3;7)=1185. ()6i1")+(5C64' ()62 (/&&, $! ; 646! /203481 6) ;| CH<! (246")!6! ;$.45'14' (! (414, 68!
Y+(5C68'()16) ;!5 $461.162 (/4B (1, 6.1, 6;161k$. . (&I , $581. /%, I6I5P/$. 8" 1584 - $;T18, $IC 685!
C/ 81281583553 ; 14(18, $14)+(5C68' ()1 25 (8% ()1 @+4$5! B, (|B'RIS) . /5818, 6818, $Ih(55$HE! 15 (4S5 /5$.!
655167 (16$>!

Section 24! (&, $12@2447115(:";$.1+(51615'=, 1A (I5$P/$. A% (5SHE O (+185. ()61)+(5C68 ()1, $3;12<16!
5$.1(). 238! 1654<! 181" .1") 6Ui/568$T Y (CLISEST C'.186; ) =T (/& (+! ;668716) ;1 (286)$;1 /) I6B+/3KT!
'55535:6)8! (5! SHIS. .' 251 T, $58! . /%, ! 61 5$P/$.8 .1 5US 1571 8, $ C64$5! C/.8 281 5$+$55%; ! &(! &, B!
)+(EC68 ()125(ESHE Q1@+ U$5IB , (1B'RIS) . /581, 6818, SI(S5$H8I 15 (4S5 /5$.165$16 3 (143!

Section 23 states that:

") NAL;6861./7208%71,6:)=115(:";$;16; $P/66SI15((HI (' s $)KE<T, 6.18, $15'=, 81 1 !
") 5$P/$.41615%.1() . 23811656< (%) +5CTHESSI(+%, 65=$11B , B4, $5!(51) (84, $!
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Section 25, regulates the manner of access to information, and reads as follow:
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Section 18, regulates the Notification to Data subject when collecting personal information, and
reads as follow:
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Gaia IP Black Employee Share Ownership Trust

(IT000360/2017(C))

PROMOTION OF ACCESS TO INFORMATION MANUAL
I"H9&" Q)45 &-H#5. /S<HHOGSL ™™ #5*452--&) )8+ (4% #2-155*+§566681 71232899

This manual is published in terms of Section 51 of the Promotion to Access to Information Act, 2000
(Act No.2 of 2000) (“the Act”). The Act gives effect to the provisions of Section 32 of the Constitution,
which provides for the right to access of information held by the State and to information held by
another person or entity, where such information is required by someone to protect his/her rights.
This manual serves to inform members of the public of the categories of information the practice
holds. Access to the records and information is not automatic. Any person, who would like to request

access to any of the above records or information, is required to complete a request form.
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1.* Introduction:

Gaia IP Black Employee Share Ownership Trust was founded and is managed by leading investment,
engineering and strategy experts. Gaia comprises highly skilled actuarial, engineering, project
development, and investment professionals with a demonstrated investment performance track
record.

2.* Business Contact Details in terms of Section 51 (1)(a):

Name of business: Gaia IP Black Employee Share Ownership Trust
(Registration number: IT000360/2017(C))

Information Officer: ~ Matthys Michiel Nieuwoudt (email: mich@gaia.group)

Postal Address: PO Box 12700, Die Boord, Stellenbosch, 7613
Physical Address: 37 Vineyard Road, Claremont, Cape Town, 7708
Telephone: 083 253 2469

E-mail: mich@gaia.group

Website: WWW.gaia.group

3.* Availability of this manual

A copy of this Manual is available —
-) At the physical address of the business
) Onrequest from the Information Officer
) On our website

This Manual will be updated from time to time, as and when required.

4.* THE PROMOTION OF ACCESS TO INFORMATION ACT (‘PAIA’)

The SA Human Rights Commission (SAHRC) has, in terms of section 10 of the Promotion of Access to
Information Act (PAIA), developed a guide containing information reasonably required by a person
wishing to exercise or protect any right in terms of PAIA.
The guide contains amongst others the following information:
*) The purpose of PAIA;
) The manner, form, and costs of a request for access to information held by a body;
) Assistance available from Information Officers and the SAHRC;
) Legal remedies when access to information is denied;
) When access to information may be denied; and
*) The contact details of Information Officers in the National, Provincial and Local Government.

The Guide is available on the SAHRC’s website at www.sahrc.org.za.




The PAIA Manual will be kept at the offices and on our website until the Regulations are amended
with regard to where the PAIA Manual must be kept/registered.
5.* Obijectives of PAIA

*) To promote transparency, accountability and effective governance of all public and private
bodies;

*) To assist members of the public to effectively scrutinize and participate in decision making
by public bodies;

*) To ensure that the state promotes a human rights culture and social justice;

*) To encourage openness;

) To establish voluntary and mandatory mechanisms or procedures which give effect to the

right of access to information in a speedy, inexpensive and effortless manner.

6.* Procedure to request access to records held by Gaia IP Black Employee Share Ownership Trust

in terms of Section 51(1)(e)

Use the prescribed ‘Form C’ which is available on the website of the SOUTH AFRICAN HUMAN RIGHTS
COMMISSION at www.sahrc.org.za.

6.1* Address your request to our Information Officer

6.2 Provide sufficient details to enable us to identify:

(a)) The record(s) requested;

(b)) The requester (and if an agent is lodging the request, proof of capacity);

(c)) The form of access required;

(d)) (i) The postal address or fax number of the requester in the Republic;
(ii) If the requester wishes to be informed of the decision in any manner (in addition to written
notification), the manner and particulars thereof;]

(e)) The right which the requester is seeking to exercise or protect with an explanation of the

reason the record is required to exercise or protect the right.

Procedure when making a PAIA request
A requester must be granted access to the records requested if he/she has complied with the following
procedural requirements:

*) The PAIA request must be made on the correct form (Form C for private bodies), addressed to

the Information Officer, or to the head of the private body;



*) The PAIA request form must be hand-delivered, posted, faxed or sent via email to Gaia IP Black
Employee Share Ownership Trust upon request; and

*) The records requested are not subject to the refusal grounds provided for under PAIA.

7.* Prescribed fees for requesting information:

The following applies to requests (other than personal requests):

7.1 Arequestor is required to pay the prescribed fees (R50.00) before a request will be processed.
It is important to note that requesters who are requesting access to their personal information
are exempt from paying the request fee; however, they are still required to pay access fees.
Requesters who earn less than R14, 712 per year (if single) and R27,192 per year (if married or
in a life partnership), do NOT have to pay access fees;

7.2 If the preparation of the record requested, requires more than the prescribed hours (six), a
deposit shall be paid (of not more than one third of the access fee which would be payable if
the request was granted);

7.3 Arequestor may lodge an application with a court against the tender/payment of the request
fee and/or deposit;

7.4 Records may be withheld until the fees have been paid.

7.5 The fee structure is available on the website of the SOUTH AFRICAN HUMAN RIGHTS
COMMIISSION at www.sahrc.org.za.

8.* Applicable legislation in terms of Section 51(1)(c):

Information is available in terms of the following legislation to the persons or entities specified in

such legislation, as well as the specific protections offered by such laws. The applicable legislation:

0 Companies Act 71 of 2008

0 Compensation for Occupational Injuries and Health Diseases Act 130 of 1993
o Consumer Protection Act 57 of 1988

O Trust Property Control Act

O Electronic Communications and Transactions Act 25 of 2002
O Income Tax Act 95 of 1967

O Promotion of Access to Information Act 2 of 2000

O Protection of Personal Information Act 4 of 2013

O South African Reserve Bank Act 90 of 1989

O Value Added Tax Act 89 of 1991

o Other



9.* Schedule of Records:

At the business, we hold the following categories of information subject to grounds for refusal to the

access thereof. We have not submitted any description to the Minister for publication in the Gazette:

Trust Information

*) Documentation of incorporation
*) Minutes of Trustees meetings;
*) Annual Financial Statements and internal accounting records
*) Taxreturns
) Internal and external correspondence
) Internal Policies and Procedures
Legal
*) Material licenses, permits and authorisations
¢) Contracts
Insurance
) Insurance policies
) Claim records
) Details of insurance coverage, limits and insurers
Operations
) Trust Information
) Information relating to current and completed applications
) Information relating to work in progress
*) Records generated in relation to financial statements
¢) Trustees ID documents

Other Party Records

The business may possess records pertaining to other parties, including without limitation contractors,

suppliers, subsidiary/holding/sister companies, joint venture companies, and service providers.

10.*Grounds for Refusal of Access to Records

The main grounds for the refusal of a request for information relates to the mandatory protection of

the privacy of a third party who is:

°)

°)

a natural person, which would involve the unreasonable disclosure of personal information
of that natural person;

mandatory protection of the commercial information of a third party, if the record contains:



0) trade secrets of that third party;
0) financial, commercial, scientific or technical information which disclosure could likely
cause harm to the financial or commercial interests of that third party;

information disclosed in confidence by a third party to Gaia IP Black Employee Share
Ownership Trust, if the disclosure could put that third party at a disadvantage in negotiations
or commercial competition;
mandatory protection of confidential information of third parties if it is protected in terms of
any agreement;
mandatory protection of the safety of individuals and the protection of property;
mandatory protection of records which would be regarded as privileged in legal proceedings;
the commercial activities of the business, which may include trade secrets of the private body;
requests for information that are clearly frivolous or vexatious, or which involve an

unreasonable diversion of resources, shall be refused.
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